Guide

NATIONAL BANK OF EGYPT

3




NATIONAL BANK OF EGYPT

Installing NBE’s Mobile application...........c.cciiiinieereeeccccctt et sesesenes 4
LOZIN SCIEEN ...ttt ettt ettt st st ettt ettt b e et sesenetenen 5
Logging into the apPliCation ...ttt ettt e seeeaes 6
HOME SCIEEN ...ttt ettt ettt ettt et st enas 7
ACCOUNE SUMMATY .ottt ee sttt et s sttt et s s sesese e e e estatettesesssesesenes 8
CUTENT AN SAVINGS ....eviiiriririeieieeeeee ettt sttt s s s sttt et ae s s s s s e seseneseasesesssnes 9
Certificates/DEPOSILS.....coveurerereririeeeee ettt ettt ettt e e 10
LOANS .ttt ettt ettt et ettt b et b et ettt et se et sene s I
Credit €Card PaymMeENnt.......co ettt ettt sttt e e sttt st bbb e aene 12
Open Certificates/DEPOSILS .......c.cueeeeeriririrtrteteieieieiee ettt sttt st st bbb se e e eaene 13
Hard TOKEN SEIVICES ...ttt se s sssasasaes |4
OWN ACCOUNT TFANSTE ...ttt st se s nssssasacs 15
INEEINAl TrANSTEI ...ttt bbb s s 16
DOMESTIC TIANSTEI ...ttt ettt st sttt e e ettt sttt se b 17
PAYMENT SEIVICES ...ttt ettt ettt sttt ettt st b s bbb e e aene 18
FAVOIILES ...ttt ettt ettt e e ettt sttt sttt sttt b b e b se e e e aens 19
Eoreiedlil)s ... S AN..... S0 . ... ... ssasasasas s s s s e 20
Mepus......... 0. S0 A0 .. S B ... s s s s ssase 21
Redeem Certificates and DEPOSITS........ceceueururueueueueieiririnieirteieeeieeeeeeeeses ettt seseseseseseeseeesessssens 21
CAPAS SEIVICES .....cueueeiiiirintrtstststeaeeeeeseststststststsssssse s esesesessststststssstssssssssssssessssssssststststasesssssssenssesenssens 22
Credit Card StAtEMENT......oueueeiiririreeeeeert ettt ettt sttt ettt ss s e e e e et st st et esesesesssesesesenenens 23
Activate/Stop/Request INEW PIN ...ttt sttt a st ssns 24
Tpapsters. z. e Y& & & 4y W ... 8 W& oM ... 25
MaNAZE DENETICIANY......cu et tstresesas e se e ettt tsasasasasasasssnesessesetetsssssasasssasasseneaees 25
Mterngl & .. S & . " S8 & & & . S ... 08 88 26

DeomesicC ... & ... 88 . ......o08... 808 . 88.... . . . Y . 27




y
NATIONAL BANK oF ecvpT U |}

View Scheduled Payments...........ccnreecceeccettetestssiese ettt e s eesesesenes 28
CUSTOMEL SEIVICES ..uvveueeiirieieirteieeteseeesteseeststesesestssssesessesesasessesesassssesesesensesesessssesessssesesessnsssesesssesesens 29
Cheque STatus INQUIY ..ottt ettt sttt ettt et s bbb ene 29
TrANSACTION ACHIVITIES....cucieieeeeieeeteeerteteestet ettt e et st s e et ssssesestssesasastesesasassesssasssesessnsssesesensesssanasenes 30

CRhaNnge PasSsWOId.......cccoiriririririreeecccccttteteeee ettt as s s e ettt a e se s e eaens 31




SNEIHI) =]

y
NATIONAL BANK oF ecvpT U |}

You can install the application from the official “Google Play Store” for Android users or
“App Store” for 1OS users as follows:

e Search for NBE Mobile App. The store will display the search results.
e Choose the application from the store.
e Click on “Install” to download the application.

GETIT ON # Download on the

Google Play ¢ App Store

il Etisalat- Stay Safe 4G 09:13 ® ¥ O 53% -.
- ;v NBE Mobile < search
s (& - -4
jJ NBE National Bank of Egypt e ¢
b 2 | A3
JINBE
11
100+ °
28 MB Rated for 3+ ® Downloads GET
1.8 % H ¥ Y ¥y 4+
e me Cox accounts (2 2 Homy
||||| AT 732006 R >
o o | Have EGP 167,10
== =
= | BT €os 1021
s

-

Pa————— 5 | NBE

NBE Merchant

Finance

Opan
@Cm:-‘:um

and Deposes

Ratings and reviews ©

No reviews yet
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Login screen

This screen enables you to choose the application language, login for retail/corporate
customers, and review frequently asked questions “FAQs”, and shows you how to contact
NBE.

),l I’QY
l il NBE N English
d

% -’
Retail Login

V4
Corporate Login

Contact Us FAQs

Copyright © NBE 2019 All rights reserved
National Bank of Egypt
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Logging into the application

You can log in directly using Al Ahly Net User ID and password.

In case you are a new customer, or in case of requesting a new password, you can log in for
the first time via Al Ahly Net link: "https://www.alahlynet.com.eg ” using the User ID sent to
you by email and password sent to your mobile phone number registered with the Bank.

' NBE W English {Back | N‘BE' N/ English
L 1|
4 : .
O Retail Login UserId :
Password : Password

V4
Corporate Login

Contact Us FAQs

cuddly birds

Cancel

Copyright © NBE 2019 All rights reserved
National Bank of Egypt
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Home screen

The Home screen contains a summary of accounts, certificates and deposits “| Have” and a

summary of loans and credit cards “| Owe”.

It also contains the menu of services that can be executed through the application as

follows:

e Account Summary

e Credit Card Payment

e Open Certificates and Deposits
e Hard Token

e Own Account Transfer

¢ Internal Transfer

e Domestic Transfer

e Payment Services

You can access the above mentioned services by clicking on "Menu" at the top of the

screen.
Home (b {Back Menu (b
v
Accounts
Certificates/Deposits
I Have EGP 12,066.30 BEp
EGP 1,718.92 Cards services
Transfers
Payment Services
Account @Own Account
Summary Transfer Customer Services
Credit Card @ Internal
Payment Transfer
Hard Token
Open b X
Certificates @ omestic
dD it Transfer
lale BRI slo e Calculator
#Hlard Token Q :ayme”t
ervices
Home Favorites Calculators Contact Us Menu Home Favorites Calculators Contact Us Menu
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Account Summary

This menu contains the details of the products held by the customer:

e Current and Savings
e Loans

o Certificates/Deposits
e Credit Cards

{Back Accounts d)

Credit Card
EGP 1,718.92
Current and Savings

EGP 12,066.30

Home Favorites Calculators Contact Us Menu
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Current and Savings

You can use NBE Mobile App to view the details of your accounts and monitor the account

activity and transactions during a specific period of time by clicking on " B8 " available in "View

Activity tab" and choosing the date "from-to"

{Back Current and Savings d) {Back Account Details

Current Balance:EGP 62.60

Current Balance:EGP 12,002.84

Current Balance:EGP 0.86

A * i ;i?:

Home Favorites Calculators Contact Us Menu

Available Balance

Current Balance

Uncleared Funds

EGP 12,002.84

EGP 12,002.84

EGP 0.00

View Details View Activity

Account Number

Customer Name

Account Branch

dawlisl|
G * i A
Home Favorites Calculators Contact Us

O

View Details

View Activity

*Dates specified are the value dates

12-11-2020

EGP 1.00

12-11-2020

Home

o Jugad
e

CR

e Gl I Glus e Jagxi

*

3
|

Favorites Calculators Contact Us  Menu

Menu

From

View Details

View Activity
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Certificates/Deposits

You can view the details of your Certificates/Deposits through this screen by
selecting the number of the certificate to view the details.

{Back Certificates/Deposi... d) {Back Certificates/Deposi... d)

Account Details
Select Account v

Customer ID

Account Number

Product Name | Balgid|
Al @ld & gid]
Currency EGP
Available Balance EGP 100,000.00
Blocked Amount EGP 0.00
Cancel Submit

| 7 * 7 *

Home Favorites Calculators Contact Us  Menu Home Favorites Calculators Contact Us  Menu
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Loans

This screen enables you to follow up the details and activities of your loans. You can download

the activity of the loan account in PDF format by selecting the time period and clicking on ""
to download the file.

{Back Loan d) {Back  Loan Details d) {Back  Loan Details d)
Principal Balance EGP 62,476.06 Principal Balance EGP 62,476.06
Account No:
Outstanding Balance:EGP 62,721.58 Loan Outstanding EGP 62,721.58 Loan Outstanding EGP 62,721.58
View Activity View Details

The loan account transactions are
Account Details displayed on the screen automatically for
the past 6 months with a maximum of 10
transactions, check other periods by
choosing "from" and "to"

Customer ID
28-10-2020
oyl Wilge (@laiuwl
Account wasdll Klse &
27-10-2020
Branch Name il sblge §lEial
o
| &7 * | 2 *
Home Favorites Calculators Contact Us Menu Home Favorites Calculators Contact Us Menu Home Favorites Calculators Contact Us Menu

11
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Credit Card Payment

This screen enables you to know the credit card due payments and make credit card payments
through the following steps:

e Select the credit card that you wish to pay off.

e Choose the account that you wish to use to make payments.

e Select payment details through choosing the payment of “Total Amount Due/Minimum
Amount Due/Others”. In case of choosing “Others”, you must enter the value in the
“Amount” field then click on “Submit”.

e Verify the details of the credit card payment then click on “Confirm”.

{Back CC Payment d) {Back CC Payment d) {Back Verification d)

a ei Source Account 4@*

From: Select Account v
Select Your Card Verify
Payment Details
Paid From
VISA GOLD NE\ ¥V @ Total Amount Due
Card Number
Minimum Amount Due
Total Amount Due EGP 1,718.92
Other Amount
Amount Paid EGP 1,718.92
EGP 1,718.92
Payment Due Date 27-11-2020
Submit
Continue Change Confirm
Home Favorites Calculators Contact Us Menu Home Favorites Calculators Contact Us Menu Home Favorites Calculators Contact Us Menu

12
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Open Certificates/Deposits

You can open certificates and deposits via this screen as per the following steps:

e Choose product name

e Select source account

e Enter Certificate/Deposit amount and choose currency

e Choose Certificate/Deposit tenor

e Select maturity instructions (renew principal and pay out the interest/close on maturity)
e Select account transfer options and maturity account

e Accept the terms and conditions and charge details, and click on “Submit”

e Review certificate details and click on “Confirm” for execution

{Back Open Certificates/... (D {Back Open Certificates/... (D {Back Open Certificates/... (b
Enter Certificate/Deposit Details Min Tenor Maturity Instructions
Max Tenor
Product Name Maturity Instructions v
Choose
¥ v
Product Name Terms and Conditions Select v
® Tenor
Charge Details Select v

Deposit Interest Rates

Maturity Date
Read the Disclaimer here

Source Account

Certificate/Deposit Tenor

Source Account v
Year Months Days
Currency
Cancel Continue
v
Home Favorites Calculators Contact Us Menu Home Favorites Calculators Contact Us Menu Home Favorites Calculators Contact Us Menu

13
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Hard Token services

This screen enables you to activate/deactivate/refresh your Hard Token through clicking on the

requested action:

e Activate the Hard Token that you received from the branch

Deactivate the Hard Token if it is lost
Refresh the Hard Token

Then click on "Confirm" to complete the action

{Back Hard Token Services (!)

0 0

Hard Token Details
Token Serial number:

Status:
Activated

Actions Allowed:

Refresh Token, Deactivate Token

*

Home Favorites Calculators Contact Us Menu

{Back Hard Token Services d)

49_

Hard Token Details - Verify

Token Serial number:

Status:
Activated

Requested Action:

Refresh Token

*

Home Favorites Calculators Contact Us Menu

14
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Own Account Transfer

To use the Own Account Transfer service, you should be registered for the own account

transactions service.

You can make transfers between your accounts through this service as per the following steps:

e Select the source account

e Select the destination account
e Enter the transfer amount

e Enter the reason of transfer

e Agree to the terms and conditions and charge details, and click on “Pay Now”

e Verify the transfer details and click on “Confirm” for execution

{Back Own Account Trans... (') {Back Own Account Trans...

- . fe ¢ /4 4 ,,,e,i

Transfer Currency

Source Account

Reason of transfer
From Account v
Terms and Conditions Select
Destination Account
Charge Details Select

To Account v

(') {Back Own Account Trans... c)
7_#,6%_7

Verify
Source Account Current Acc
v Destination Saving Acc
Account
v Amount EGP 50.00
Transfer Date 18-11-2020

fPay Now @Pay On
Transfer Details Reason of transfer Ahly net

Cpay Periodically Cancel
Transfer Amount .
Change Confirm

Home Favorites Calculators Contact Us Menu Home Favorites Calculators Contact Us

Menu Home Favorites Calculators Contact Us Menu
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Internal Transfer

To make an internal transfer or domestic transfer, you should register for transactions outside
your accounts and receive a Hard Token to make transfers via NBE Mobile App as per the
following steps:

e Select the source account.

o Select the beneficiary's account (destination account); and by clicking on the drop-down
menu, the names of all beneficiaries previously identified by the customer and donation
entities available through the service will be displayed.

Select the beneficiary and verify his/her data by clicking on “View Beneficiary Details”

e Enter the transfer amount

e Enter the reason of transfer

o Agree to the terms and conditions and charge details, then click on “Pay Now”

e Verify the transfer details, then click on “Confirm”

e Use the Hard Token to authorize the transaction and enter the passcode to execute the
transfer

{Back Internal Transfer d) {Back Internal Transfer d)

Transfer Details Please Use the Hard token to generate the
e e transaction code to complete the transaction

ansaction Code :
Transfer Amount 00019

Please follow below instruction to
generate the Hard Token Security Code.

Source Account

EGP Egyptian Pound v
From Account v
Enter Hard Token Code
I Beneficiary Details I Reason of transfer
Select Beneficiary v Terms and Conditions Select v
View Beneficiary Details
Charge Details Select v

Note : Please review beneficiary
account carefully. Cancel OK
N7/

ay Now ay On

Home Favorites Calculators Contact Us Menu Home Favorites Calculators Contact Us Menu Home Favorites Calculators Contact Us Menu

16
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Domestic Transfer

You can make a domestic transfer to a non-NBE customer through this screen as per the
following steps:

e Select the source account

o Select the beneficiary's account (destination account); by clicking on the drop-down menu,
the names of all beneficiaries previously identified by the customer will be displayed (this
menu contains the accounts previously added by the customer or Mobile Wallets)
Select the beneficiary and verify his/her data by clicking on “View Beneficiary Details”

e Enter the transfer amount

e Enter the reason of transfer

o Agree to the terms and conditions and charge details, then click on “Pay Now”
e Verify the transfer details, then click on “Confirm”

e Use the Hard Token to authorize the transaction and execute the transfer

{Back Domestic Transfer d) {Back Domestic Transfer d) {Back Domestic Transfer (')

a e Transfer Details e

EGP Egyptian Pound v
Source Account Verify
Transfer Amount
Beneficiary Name
From Account v
Purpose of Remittance v
— . Clearing Code CIBEEGCXXXX
| Beneficiary Details ||
Reason of transfer
Bank Name CIB gl )yl elidl
To Account v
Terms and Conditions Select v
3 s g From Account Current Acc
View Beneficiary Details
Note : Please review beneficiary Charge Details Select v

Beneficiary Account
account carefully.

Transfer Details

Change Confirm
| e |
v

Home Favorites Calculators Contact Us Menu Home Favorites Calculators Contact Us Menu Home Favorites Calculators Contact Us Menu

EGP Eavptian Pound

17
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Payment Services enable you to pay various bills, subscriptions, tickets and other fees, and
recharge the mobile phone balance via "Fawry Services" which are available on NBE Mobile App.

e Select the category

e Select the Biller Name

e Select the Biller Service (e.g. paying bills/recharging mobile balance)

e Enter the required information (mobile number/transaction reference number/National ID
number/....)

e Select the account type and agree to the terms and conditions and charge details, then click
on « ».

e Select the account that you wish to make the payment from

o Select/Type the sum that you wish to pay, then click " "

e Review the transaction details, then click " " to authorize and execute the
transaction using the Hard Token

' ' Merchant Name Etisalat
{Back  Fawry Services U {Back  Fawry Services U
Service Name Etisalat Topup
Category Category Telecom and Internet
Mobile Number
Biller

Donations

: Confirm Mobile Number
Education

ADSL Resellers

Insurance
Etisalat

Online Payments
Noor ADSL

Account
Subscriptions & Ads
Orange »
Mobile Number
Telecom & Internet
Orange DSL .
Amount Paid 30.00
Tickets
Syscom
Fees 0.00
Utility
Vodafone
Total Amount 30.0

Back Confirm
Home Favorites Calculators Contact Us Menu Home Favorites Calculators Contact Us Menu

18
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You can also use NBE Mobile APP in many other services through the main menus as follows:

Favorites

You can choose your favorites screens that you frequently use for a more convenient application
experience. Click on the “Add” icon at the top right of the screen and choose your favorites
screens, then click on “Done”. When you return to the favorites screen, you will find the screens
that you have chosen.

You can also delete any screens that you have previously added to Favorites by clicking on
“Delete” then clicking on “- “next to each menu.

Delete Favorites Done Add to Favorites Done Favorites

e Own Account Transfer
Manage Beneficiary

g Manage Beneficiary

Internal Transfer and Donation
g Fawry services
Domestic Transfer

[ ] Fawry services

Open Certificates/Deposits

Redeem Certificates/Deposits

Done Favorites

Credit Card Payment

Credit Card Unbilled g Manage Beneficiary

Transaction
Iry services Delete

Home Favorites Calculators Contact Us Menu
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Contact Us

This screen shows you how you can contact NBE by calling our Customer Service at 19623
or by sending an email.

{Back Contact Us (b

Kindly Contact us on the following channels

O &

W S0 aSle
@ Sranll LoVl Ll
Q ' @ 8 @ ‘;’
ol s @ @ o 3o &Sl @
Spaall AV LI Gy @
W OlLo asle o
S,anll daVl Ll @w&n <L
»aill £58 Ssaall
Olo aSle o,alall
L8Vl Ll ol = i otk
FERSURC Y —

You can also contact to us at:

NBE Tower,1187 Corniche El Nil St.,Boulak
Cairo, Egypt

A o K

Home Favorites Calculators Contact Us Menu

20
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Menu

The Menu shows other services that you can access via NBE Mobile App

Redeem Certificates and Deposits

You can view your certificates and deposits by clicking on « Certificates/Deposits », and open
or redeem certificates and deposits through the following steps:

e Select the certificate that you wish to redeem

e Review the certificate instructions and click on redeem

e Select full or partial redemption

e Select the payout account

e Agree to the terms and conditions, then click on «Submity.

e Review the redemption instructions then click on « Confirm » to execute the

redemption.
{Back Redeem Certificate... (!) {Back Redeem Certificate... d) {Back Redeem Certificate... d)
Select Certificate/ e COUNLNGbAE Redemption Type
Deposit
Full v
lect Account v Product Name & ygid] L) Balgaid]
1000.00
Principal Amount EGP 1,000.00
§ Payout Type
Available Am_ount EGP 1,000.00
for Redemption
{Back Redeem Certificate... (b S Zecount 4
Interest rate 12.00 %
Select Certificate/ Maturity Account
Deposit
Open Date 10-11-2020

| 1yeid) | Bolgid| v
Next Interest
T 11-12-2020

Terms and Conditions Accent ~
Continue 7 ’ A
Home  Favorites Calculators ContactUs  Menu Home ™ Wavorites” Calctllators ContactUsiiMeny 1

21
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This menu enables you to inquire about all your credit cards, and pay the credit card(s) due
amount by debiting your account(s). It includes the following:

Credit Card Summary to view the card details (current balance, expiry date, available
credit limit, the last payment date and amount, payment due date and minimum amount
due)

Credit Card Payment

Credit Card Unbilled Transactions

Credit Card Unsettled Transactions showing the transactions of the selected card that
have not been settled or debited yet

Credit Card Statement

Activate/Stop/Request New PIN

{Back  Cards services d)
Credit Card Summary

Credit Card Payment

Credit Card Unbilled Transaction

Credit Card Unsettled Transactions

Credit Card Statement

Activate/Stop/Request New PIN

Home Favorites Calculators Contact Us Menu

22
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Credit Card Statement

To get your credit card statement:

e Select credit card

e Select the month and year

e Click on “Submit” to view a detailed statement of the selected credit card for the
selected period.

You can download your credit card statement in PDF format by clicking on " " on
the right side of the screen

B ) ] 1

{Back Credit Card Statem... Q) {Back 11 N};g d)

Credit Card Number:

Select Credit Card Number v Year: 2020
Month: January
Opening Balance: EGP 0.00
Closing Balance: EGP 5,312.72
Select Month v
Credit Card Statement
28-12-2019 DR
PANDORA CAIRO E.
Select Year v _07EEGY EGP 650.00
Note : Please review Credit Cards General
Instruction from NBE external website 28-12-2019 DR

nbe.com.eg.

STRADIVARIOUS - CITY

STARCAIRO E. -07EEGY EGP 1,058.00

Submit

5 [ *

Home Favorites Calculators Contact Us Menu Home Favorites Calculators Contact Us Menu
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Activate/Stop/Request New PIN

Through the "Cards services" menu, you can obtain many credit card and payroll card services. Click
on "Activate/Stop/Request New PIN", then select the service that you wish to process:

e Activate (to activate credit cards and payroll card replacements)

e Reset PIN counter (for credit cards and payroll card)

e Reset PIN (for credit cards and payroll cards)

e Stop & Replacement (to stop and issue a replacement for credit cards or stop payroll cards)

After selecting the requested service, click on "Submit" to choose the card number and the stop
reason only in case you have selected "Stop & Replacement”, then click on "Submit" to execute
your request.

{Back ; NBE (!) {Back  Select Service {Back E NBE d)
Cards Services - Card Service
Select Service
Select Service v Activate Service Selected Reset PIN
Card Number v

Reset PIN counter
Submit
Reset PIN

Stop & Replacement

Read the Disclaimer here

Menu Home Favorites Calculators Contact Us Menu

Home Favorites Calculators Contact Us

24
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Transfers

You can access "Manage Beneficiary" services or view " Scheduled Payments " through the
Transfers menu

Manage beneficiary

You can view the list of previously identified beneficiaries which includes:

e Beneficiary name
e Beneficiary code
e Type of transfer (internal/domestic)

You can add a new beneficiary by clicking on “+” on the right side of the screen and select the
beneficiary type:

¢ Internal (NBE customer)
e Domestic (non-NBE customer)

{Back Transfers d) {Back Choose Beneficiary c) {Back Add Beneficiary d)

Manage Beneficiary Q Beneficiary Search D

s plian

Internal
Scheduled Payments

Beneficiary Code:002 Dafnestic

Own Account Transfer Type:Internal

Internal Transfer and Donation R3]
Beneficiary Code:11786

Domestic Transfer
Type:Internal

Mohamed R
Beneficiary Code:10936

Type:Internal

Waleed yehia

Home Favorites Calculators Contact Us Menu Home Favorites Calculators Contact Us Menu Home Favorites Calculators Contact Us Menu
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To make an internal transfer, you have to add a beneficiary through the following steps:

e Enter beneficiary name and code (this code is used as a reference for you)
e Enter the account number
e Select beneficiary branch by clicking on “Search” and selecting the branch
e Enter your security code and click on “Submit”
e Review the beneficiary details then click on “Confirm”

{Back Choose Beneficiary c)

Q Beneficiary Search
: plan
Beneficiary Code:002

Type:Internal

{Back  Add Beneficiary

Internal

Domestic

O

{Back Add/Edit Beneficiary

Internal Transaction Type

Beneficiary Info

Beneficiary Name
Beneficiary Code
Account Number
Email

Beneficiary Bank Info

Bank Branch

E7: *

Home Favorites Calculators Contact Us

=
U [Q Select Branch Name/ Code:
(1) 001
(aill) 002

Enter Above Captcha Code

unauthorised activity

5
Menu

@ Please enter the above code to help prevent

26
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Domestic

To make a domestic transfer, or a transfer to an E-Wallet, you have to add a beneficiary through

the following steps:

Enter bank name

have entered will be displayed

Click on “Submit”

Enter beneficiary name and code (this code is used as a reference for you)
Enter in full and accurately the beneficiary's account number/IBAN/Mobile Wallet number

Select the beneficiary’s branch by clicking on “Search”, all the branches of the bank that you

e Review the beneficiary details then click on “Confirm”

<Back Add/Edit Beneficiary

b

Domestic-Transfer To Account/Credit Card

Beneficiary Details

Beneficiary Name
Beneficiary Code
Account Number / IBAN

Email

{Back Add/Edit Beneficiary

Please Select Beneficiary Bank Details

ACH Network

Bank Name

®

{Back Add/Edit Beneficiary (b {Back Add/Edit Beneficiary d)

Please Select Beneficiary Bank Details

ACH Network

Bank Name

Beneficiary Bank Details

CIB LJoall sylaal elidl Q

Beneficiary Bank Details

Q SYEN|F 3O
CIBEEGCXXXX

Visibility

<Back Private v
[Q Please Select Branch Name ] Read the Disclaimer here

9l syl elildl CIB ol (sylaall elidl

sl sl elil

Cancel Submit
Code: CIBEEGCXXXX 3 z
Home Favorites Calculators Contact Us Menu

In case of adding a Mobile Wallet as a beneficiary of transfer, enter the mobile wallet opposite the
bank's name and click on the search icon next to Bank Name to select the mobile wallet, then click

on "Confirm"

<Back Add/Edit Beneficiary c)

Please Select Beneficiary Bank Details

ACH Network

Bank Name

Jp

[=]

<Back

[CQ Please Select Branch Name ]

Mobile Wallet Jse=—oll caslgll dlaa—s Mobile [
Wallet Jseo==oll Cailgll dlaa=—s Mobile Wallets

Code: MDIGEGCXXXX

27
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View Scheduled Payments

To view the scheduled payments regarding your accounts, select the account, then click on
“Continue” to view all the scheduled payments created through the account.

{Back Scheduled Payments (')

Select Your Account v

Within Bank v

Cancel Continue

(& (» |

Home Favorites Calculators Contact Us Menu

28
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Customer Services

This menu enables you to inquire about cheque status and view transaction activities
carried out through NBE Mobile App or Al Ahly Net services.

Cheque Status Inquiry

You can view the status of your cheques by selecting the account and clicking on “Submit”
to view all the cheques and their status

{Back Customer Services d) {Back Cheque Status Inq... d)

Cheque Status Inquiry Select Account v

Transaction Activities .
Cancel Submit

w
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Transaction Activities

You can view a summary of the transactions carried out through NBE Mobile App or Al Ahly
Net through this menu. It contains all the accepted and rejected transactions. By clicking on a
transaction, you can view all its details: transaction (reference number, transaction date, etc.).

{Back  Transactions c)

All v

Credit Card Payment

Accepted-16

Own Account Transfer
Accepted-54
Preferences
Accepted-4

Credit Card Payment

Rejected-4

Domestic Transfer
Beneficiary

Home Favorites Calculators Contact Us Menu
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Change Password

You can change your password through NBE Mobile App as per the following steps:

e Click on the drop-down menu next to the user name from the main menu in the top right

corner of the screen.

e Click on "Change Password"

e Enter the existing password then the new one and confirm it according to the Password
Policy at the bottom of the screen

e Click on "Submit" to change the password.

Home !

Last Successful Login November 18 2020 ,22.0...
Last Failed Login November 15 2020 ,11.14 hrs

Current Login November 18 2020 ,22.10 hrs

Do not reveal your password to anyone,not even to
Bank officials

Change Password

Own Account
Transfer

8 Account
Summary

g Credit Card @ Internal
Payment Transfer
Open

Certificates
and Deposits

Domestic
Transfer

Payment
Services

Home Favorites Calculators Contact Us Menu
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User Id

Login Password

Existing Password
New Password

Confirm New Password

Password Policy
-Should be minimum 8 characters.

-Should be maximum 10 characters.

7 *

Home Favorites Calculators Contact Us Menu

Confirm New Password

Password Policy
-Should be minimum 8 characters.

-Should be maximum 10 characters.

-Should contain at least 1 Lowercase alphabets.
-Should contain at least 1 Uppercase alphabets.
-Should contain at least 1 Special characters.
-Should contain at least 1 Numeric characters.
-Must contain one of the following as first character:
--Lowercase alphabets

--Uppercase alphabets

--Special characters

--Numeric characters

-Must contain one of the followina as last character:

*
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