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NATIONAL BANK OF EGYPT
Steps to login to Al Ahly Net (Retail Customers)

To access Al Ahly Net service, please visit www.nbe.com.eg, then click "Al Ahly Net" link via
the quick links menu sitting on the right-hand side of the homepage.

Homepage About Us Careers ContactUs  g»©

e IOl b ®
%‘&\YM‘@ r. 3 i 1N

NATIONAL BANK OF EGYPT Retail Corporate SMEs

Al Ahly Net [Fi
Anywhere, Anytime

Purchase investment certificates/ Transfer funds between your
savings certificate, and book time deposits various NBE accounts
Pay credit card Transfer funds to other NBE
or external accounts (in local
) Opens supplementary accounts currency) ...and much more

e Bk

- » (N10R22
Credit Cards More Personal Loans Certificates More
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Entry of user ID and selection of language

o After logging in to Al Ahly Net service, you can choose/switch the preferred language
(English/Arabic) from the language dropdown menu in the top-right corner of the
screen.

e Enter your user ID (consisting of 8 digits) received from the branch in the welcome
letter and sent to your email as well. Alternatively, the user ID can also be obtained
through contacting Al Ahly Phone (19623).

e Press "Sign in" and enter your password to access the service.

SAHAIM =] engich [v
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User Id User Id Tools and Calculators

Dear Customer

For your security, and to ensure you are on the legitimate page of NBE, upon your initial login, you will be
askedto select animage and a phrase that will be saved to your profile. For subsequent logins, they will
appear on the password page below the password field. If you do not find the image and phrase, do not 71| Deposit Calculator
enter your password, close the page and re-open it from MBE's official website (www.nbe.com.eqg)

It is recommended to use the latest versions of browsers to ensure smooth system functionality.
Supported browsers are Internet Explorer, Firefox and Google Chrome.

| Foreign Exchange Calculator

1| Loan Calculator

77| Lean Eligibility Calculator

| Mortgage Rate Calculator

ATM-Branch Locator
FAQs

Disclaimer

Copyright @ NBE 2017 All rights reserved - Mational Bank of Egypt
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Entry of password

A password screen then appears, the exact password sent to your mobile phone should be
entered, taking the following into consideration:

Enter the password in the same order received in the SMS.

Stick to capital and small letters.

Enter the special characters (e.g. @, $, #, %, _, etc.) as received and in the same order.
Press "Login" in the bottom-left corner of the screen to confirm the password.

Internet Explorer users can press the eye icon appearing while entering the password
in order to show the password. This ensures that the password is typed correctly.

National Bank of Egypt Online Banking Password

Dear Valued Customer,
NBE secures stict security rules for Intemet Banking Service, hawever NBE expedts you to play very important role to protect your information as well a3 your money. NBE would liks to draw your sttention to the following precautions;
- Seledt a password that is difficult for others to guess. The password should not censist of all characters as are in your name. For e.g. If your name is X3¢, then your password cannot be “XXX123"

- Do not associste your password with anything perscnal such ss bithdays, names, phone numbers or other familiar words or numbers.

- Password Should mandatorily contain both digits and letters &lso might cantain special characters existing in virtual Keybosrd

- If you wish to change your phane number previously entered into NBE's customer database. You have to visit ihe nearest NBE branch to fill in an application for amending customer's data

- Change your password Regularly

- Keep your User I and password confidential. Dan't write them down anywhere of recard them in your mobile, laptop,...etc:

- Access Internet Banking service from trusted computer, up to date Anti-Virus software must be installed.

- Install & Firewsl| Software on your computer to protect your acoounts and dsta from hackers and virus sttads

Forgot Password - Mot to scoess NBE Intermet Banking service frem unknewn machines or public cyber.

- Please be reminded that NBE will never ask you to provide User ID', Password, Credit Card numbes, personal information via email.

- Always chedk the last time you acoessed your Intemet Banking aceount.

Terms and Conditions

After verifying the user ID and password, the terms and conditions screen appears. Please
read these terms and conditions carefully, then press the button "Accept" in the bottom-
right corner of the screen.

Step 1: b Step 2, b Step3: B, Step4 B, Step5: Step 6
= i B b , .
[ESPPYRTRN RTINS Force Change Password [ Set Account Nick Name [ Set Security Image L‘#\ Set Security Question P Complete

LS @ mandatory step before you continue with st time, please read through our Intemet Banking Terms and Conditions' avaniable below -

To continue please click "Accept”
if you do not accept the Terms and Conditions, please click on "Decline: to immediately discontinue the access to the Online Banking services

1
2

»

o

280 w»

1 consideration of your opening or estblishing rom ime to time at mylour request such documentary oedits &s you, Demo Bank, Lid., may. &t your soli discretion. think it live, the personis) who signed or executed the form overiest, hereby sgree that the following terms and conditions shall spply 1o &l such crediss.

e expressly autnor Sark, Limited (ne  Bank ) 1o emaloy In the preperation of said Letter of Creclt such teminology ss the Bank deems consistent with clarity of expression. ususl banking practice, and mylour Intent ss set forth herein
UWie acknowledge that this spplication snd issusnce of the LIC sre governed by the various rules and regulations issued andor smended from time 1o time by the comoetent sutharities. Notwithstsnding your scoeptance of this spplication. you sre not obligated 1o issue sny LIC if Uwe ase not quslified to apply for under such
applicable laws and regulations. Furthermore, you may reserve the right 10 alter or even delete any part or parts of this application 30 23 fo be corsistent with the applicable laws, regulations and/or the license issued by the competent authorities (if any).

Wi autnorize you to acoept andior pay for mylour acoount all drafts and/or sccompany documents purpGrting 10 b drawn undar any such aredit

\Mfe undertaie fo fully Indemnly you Sginst all losses, costs. damages, expenses. ciaims and demands whatsosver which you may Incur or sustain by resson of your opening or establishing any such aredit &nd fo provide you with sufficient snd clesred funds In AustisliaHong Kong unless oihernvise agreed 1o mest all payments
made by you of your sgents and all daTls drawn or acoepted by you o your sgents snd the amount of il charges, commissions and intesest in connection with such aedits 8nd in connection with the relative goods 8nd liwe heseby suthorize you to Gebit mylour Sccount of 1o deduct from the proceeds of our export bill with you
with such maney on receipt by you of advice of payment or at any time thereafier t you sole disretion

Wie undertake that sl goods shall be fully insured against ol risks 8nd that the insurance policies shall be assigned 1o you &5 payee or beneficiary snd that until full payment by me/us of sl amounts dus 1o you in respect of aredits opaned and of all our other indebledness or liability 10 you on any sccount the insurance money
paysbie Is to be neld as available 10 you 8nd If recelved by me/us shall be paid 1o you fosthwith and until o fully paic shall be held by me/us In Wust on your behalf, You are entitied 10 tske out insurance policies t myfour cost If I'we fail 1o 6o 50

All documents received by you or your agents under sny such credit and the goods represented thereby shall be held by you s security in support for the due payment by me/us in respect of aredits opened and of il mylour indebledness or lisbility 1o you rom time 1o time on any sccount. Wi sgree 1o sssign to you all mylour
rights a3 unpaid sellers to fransfer the goods in‘o your control and that until full payment by ma/us of such money due 5 you the proceeds of the sales of the goods are to be heid a3 available fo you and if received by me/us shall be paid to you forthwith and unil 3o fully paid shall ba held by me/us in frust on your behalf.

On amival of the goods you shall be at liberty for my/our account o have them warehousad in your name and insured against fire but without obligation on you 50 1o warehouse and insure and you will ba in no way responsible for any loss or damage entailed theough your omission 50 to warehouse and insurs. If Iwe fail 10 repay
00 demand &l money due by me/us 10 you oM fime 10 time as foresald you may without Notice of further consent of Sy persons interested sl the Goods at such prces, in such Manner and 81 U2 1imes & you may think fit snd Iive underiske to pay you promply 01 demand the smount of any deficiency remaining sher such
saie together with il usua! commission charges and expenses and interest. Notwithstanding anything contained hersin, you are entiied to Geterming, 8t your sole disaietion, how to 8pply the net prooseds 8nd maney received om you.

U¥ie agree that the rights and powers conferred by this Agreement are in addition and withou! prejudice o any other securities which you may now or hereafter hold for mylour account and this Agreement shall continue in force and be applicable to all ¥ansactions notwithstanding any Change in the individuals compasing
mylour firm or otherwize.

Except s far 85 otherwise expressly siated. Agreement nd fne credits issued in pursuance thereof shall be subject to ne ICC Unifom Customs and Praciice for Documentsry Cradits cunently in force

1fe agres 10 be bound by the conditions of the Genersl Customer Agreement for Trade Finance Business o olher Agresment with diffesent name executed by us.

UWie agree to depasit an demand being made by you at your sole disgretion, cash margin or any other form of security approved by you
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Change Login Password

The system displays the rules for changing the login password. Please read them carefully to
change the login password accordingly.

¢ If you do not wish to use the virtual keypad, uncheck "Use virtual keyboard" box at
the top of the keyboard.

e Change the password according to the relevant rules stated on the same screen.

e Press "Change" in the bottom right corner of the screen to complete the password
change.

e [nternet Explorer users can press the eye icon appearing while entering the password
in order to show the password. This ensures that the password is typed correctly.

Change Password 20-05-2019 10:26:07 GMT +0200

Rules for Login Password

Password should be minimum 8 characters
Password should be maximum 10 characters

Password should contain at least 1 Lowercase alphabets
Password should contain at least 1 Uppercase alphabets
Password should contain at least 1 Special characters
Password should contain at least 1 Numeric characters
Password must contain one ofthe following as first char
— Lowercase alphabets

~ Uppercase alphabets

~ Special characters

- Numeric characters

Password must contain one of the following as last char
- Lowercase alphabets

- Uppercase alphabets

- Special characters

~ Numeric characters

Allowed special characters
_1#5%2@

Password can contain 5 successive characters
Password can contain 5 repetitions

“ Change Login Password Use virtual keyboard
Virtual Key! board
User Id: Anwar
Enter Old Password: |

New Password:

Confirm New Password:

Click here to enter by hovering
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Set Account as Favorite and Set Account Nickname

A screen to set accounts as favorite and set account nicknames is displayed. This step is
optional and you can skip it by pressing "Skip" in the bottom right corner of the screen.

Step 1: @)
Terms and Conditions

Stop 2: (@)
Force Change Password

=
[Accountne __________________________________________JAccountNickname [seths Favourite ]
00017474
1601336100894280 160 EGP i }
* Alphanumeric Characters With Spaces are Allowed for Account Nickname | save |

Setting Security Image/Phrase

A screen to set the security login image/phrase appears. Choose your preferred image by
pressing "Click Here" at the bottom of the image. Multiple images are displayed so that you
can choose your preferred image/phrase. Press "Next" in the bottom right corner of the
screen.

Step 1: Step 2: Step 3: Step 4: | Step 5: Step 6:
Terms and Conditions > Force Change Password ’ Set Account Nick Name > Set Security Image Set Security Question ’ Complete

Itis also a mandatory step and you need to set your security credentials. This is a security measure and is required to enhance the security of your online access to banking services.

Step 1:

A random authentication image and Phrase have been pre-selected for you. You may change the image by selecting the link which is directly below the image box. Each time you click on the link, a new image will be displayed.
Please select your preferred image.

Step 2:

After you have selected your new image, you may change the phrase by selecting the link which is directly below the phrase box. Each time you click on the link, a new phrase will be displayed. Please select your preferred phrase.
Memorize your authentication image and phrase, as you will be asked to confirm them each time you login to National Bank of Egypt Online Banking

Don't like this image? Click Here for a new one.
Your phrase focused hares
Don't like this phrase? Click Here for a new one
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Security Questions

Security questions screen then appears. Please select and answer one question from each of
the three dropdown menus. Then, press "Next" in the bottom right corner of the screen to
complete login. Make sure not to forget such answers because they are used in the request
for retrieving a lost or forgotten password.

Step 6:

Step 5: B
9 Complete

Step 1: Step 2: Step 3: Step 4: (&
Terms and Conditions b Force Change Password b Set Account Nick Name b Set Security Image Set Security Question

Itis also a mandatory step and you need to set your security credentials. This is a security measure and is required to enhance the security of your online access to banking services.

Step completed successfully.

National Bank of Egypt Online Banking Security Questions and Answers

Selecting your Security Questions and A are another imp: step in enhancing the security of your access to National Bank of Egypt Online Banking services

Select a security question from each of the drop down menus below and enter an answer for each question. Please commit the questions and answers to memory as these are the security questions that you will be asked from
time to time during the login process in order to validate your identity. Please do not write the questmns and answers down.

Security Question 1: [ select a question M|

Enter an answer

Security Question 2: select a question
Enter an answer

Security Question 3: select a question
Enter an answer

Summary of login steps

The final screen then appears to confirm the previous steps. Click on "Continue" in the
bottom right corner of the screen to logout and login again using the new login password
which was created from the "Force change password" screen.

Step 1 Step 2 Step 3 Step 4: (O) Step 5: T Step 6:
Terms and Conditions Force Change Password Set Account Nick Name Set Security image Set Security Quastion Complete

User first login completion

|

Thank you for using Al-Ahly Net services
Set Sacurity image Complele Step completed successfully
\Z Set Security Quastion Complete Stap completad successhully

L )
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After logging in to Al Ahly Net service

You can access the "Account Summary" through the main menu of the "Accounts" inquiry
service via which you can also reach the following:

e Account Summary

e Operative Account Details

e Operative Account Activity

e Account Overview

e Open New Sub Account

A Change Password Open New SubAccount Session Summary. Sitemap Print Logout _Internal Account Tra v
WA
S alacl] e RUAISS
narionaL eank or eaver UL |
« Transfers | Payment Services | Hard Token | Loans | Tools | Cards services | DepositsiCertificates/Pools | Cheques Under Collection | Customer Senvices | »
Account Summary 12-11-2020 14:05:27 GMT +0200

Account Summary

* Operative Account
Details

* Operative Account
Activity { Choice of Account : Al v

* Account Overview

* Open New Sub

Toal Poriollo Amount (EGP Equivalen) -

Total Savings and Current Account (EGP Equivalent) 48,099.88
Total Deposits, Certificates and saving pools (EGP Equivalent) 0.00
Total Loan Account (EGP Equivalent) - 56,05159

Account # Currentand Savings Set Favorite Accounts
(Demmposeipion ————————————————————————————————————————————————— ooy oo [foreuoen ]
B , e e g 5 f EGP 157328 1573.28
E e gla e e s et e i g EGP 46,526.60 46,526.60
B ilagall il pa - EGP 0.00 0.00
Total Savings and Current Account (EGP Equivalent) 48,099.88

|Card Holder Name |Credit Limit Current Balance Available Limit Expiry Date Card Currency (Credit Card
Statement
< -Supplementary 2.000.00 171731 3849 31-Dec-2020 EGP View
| STANDARD -Primary. 3.000.00 630.16 215206 30-Sep-2021 EGP View
~Primary. 7,500.00 6.418.79 1081.21 31-Dec-2022 EGP View
i Loans Set Favorite Account:
[hecomibopion oy o ionirom [P s
(
B e s 235 s 0 EGP 56,051.59 56,051.59
Total Loan Account (EGP Equivalent) 56,051.59

10
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Account Summary screen

This screen displays a summary of all your accounts, credit cards and total portfolio
amount as follows:

e Total current, savings and overdraft accounts
e Total deposits and certificates
e Total loan accounts

e Choose "Favourite" to view favourite accounts only or choose "All" to view all
your accounts.

Total Savings and Current Account (EGP Equivalent) : 12,066.30
Total Deposits, Certificates and saving pools (EGP Equivalent) : 0.00
Total Loan Account (EGP Equivalent) 0.00

l Choice of Account -| All v J

Summary of current/savings/overdraft accounts allows you to view:

e Account number

e Account description (e.g. current, non-interest bearing, retail)
e Currency

e Current balance

e EGP equivalent (in case of accounts in foreign currencies)

& Current and Savings

ERTR EGP 33.60 3360
ol g EGP 12,031 84 12,031.84
ikl el - EGP 086 086

Total Savings and Current Account (EGP Equivalent) 12 0866.30

11
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Deposits/certificates/pools accounts summary, allowing you to view:

e Account number (certificate/deposit)

e Account description (e.g. |8-month Platinum Certificates)
e Currency

e Current balance

e EGP equivalent (in case of foreign-currency accounts)

M@ Deposits/Certificates/Pools

EGP 50,000.00 50,000.00

EGP 100,000.00 100,000.00

Credit card summary, allowing you to view:

e Card number

e Card type (e.g. Visa Classic)
e Cardholder name

e Credit limit

e Current balance

e Auvailable limit

e Expiry date

A GOLD NEW -Primary 25,000.00 1,718.92 23281.08 12-Dec-2022 EGP View

Loan accounts summary, allowing you to view:

e Loan account number

e Loan type (e.g. personal loan)

e Loan currency

e Total loan balance

e Total loan balance in EGP equivalent

4 a8l oas 3 g 8 EGP 56,051.59 56,051.59

4+ Loan Details Total Loan Account (EGP Equivalent) 56,051.59

[ Loan Account Activity

9 Loan Repayment Inquiry

i Loan Schedule

12
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Operative Account Details

This screen allows you to view detailed information on each account separately. This
screen is accessible either through:

e "Operative Account Details" from the side menu next to each account, which
directly displays details of the account selected; or

® Current and Savings

et Decrion T T — T

I . | e s g ola EGP 33.60 33.60

Jv| 2 Operative Account Details | sl s

v

EGP 12,031.84 12,031.84

1
Uperative Account ACtivity
ligg Operative Account Activit EGP 0.86 0.86

ooy

Total Savings and Current Account (EGP Equivalent) 12,066.30

e "Operative Account Details" from the sitemap on the left side of the screen and
select the account to view its details.

: ‘ Change Password Open New Sub Account Session Summary Sitemap Print Logout Manage Beneficiary v
| I Welcome,
NAHDNAL BANK OF EGVPT I

« Transfers | Payment Services | Hard Token Loans | Tools | Cards services | Deposits/Certificates/Pools |

Operative Account Details 12-11-2020 10:14:07 GMT +0200

* Account Summary { Select Account'| Select

Operative Account

Details

* Operative Account
Activity
* Account Overview

* Open New Sub
Account

13
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The system displays the following account details:

e Account details:

o Account opening date
Account number
Account type (e.g. current or savings)
Account status (e.g. enabled, blocked...etc.)
Account branch

0O O O O O

Product name
o Account currency
e Facilities
o Cheque book
o Overdraft allowed
e Balances
o Current balance
Amount on hold (Blocked amount)
Uncleared funds (e.g. cheques under collection)

o
o
o Available balance (excluding amount on hold)
o Minimum balance required

o

Net available balance for withdrawal

Operative Account Details 12-11-2020 10:14:54 GMT +0200

{ Select Account:| CurrentAcc v J

Account Details

Name Opening Date 18-10-2018
Account Number: Account Type: Current and Savings
Account Relationship: Single Account Status Account Enabled
Branch: zl Product Name: A dle (g gols
Account Currency EGP

Cheque Book: Yes Overdraft Allowed: Yes

Current Balance 3360
Amount on Hold: @ 0.00
Uncleared Funds: & 0.00
Available Balance 33.60
Minimum Balance Required 0.00

Net Available Balance For Withdrawal: @  33.60

14
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Operative Account Activity

This screen displays the activity of an account statement. It is accessible either through:

e "Operative Account Activity" from the side menu next to each account, which directly
displays a statement of the account selected; or

o "Operative Account Activity" from the sitemap on the left side of the screen and
select the account you want to inquire about.

The system displays an account statement via the following steps:
e Select account and choose one of the search parameters:

o Last 'n' transactions (enter the number of required transactions)
Today's transactions

Last 'n' days (enter the required range)

Previous six months

o O O O

Specified period (enter "from date" and "to date")

e Transaction type:
Choose debit transactions only or credit transactions only, or both debit and credit
transactions.
e Sorting:
Transactions are sorted by:
o Transaction date

o Value date (actual execution date)
o Amount
o Sorting order: displaying sorted information in a descending or an ascending
order.
Transfers | Payment Services | Hard Token | Loans | Tools | Cards senvices | Deposits/Certifcates/Pools
s Operative Account Activity @ 12-11-2020 10:18:50 GMT +0200
recoutsammay Select Account” | Select ; ]

Operative Account
Details

v
- Transaction Type™ | Both Debit and Credit Transactions v
Operative Account From Date™*: =2 To Date™ %
Activity —
From Amount** To Amount™:

Account Overview
Open New Sub
Account l Sort By":| Transaction Date ¥ Sort Order”: | Descending v J

Search By*:| Select

Select Debit Card: | Al ~

*Indicates mandatory field

**Indicates mandatory if particular option is enabled.

Disclaimer

Closing Balance does not have future dated transactions accounted.

Running balance would be displayed on sorting on transaction date

To review your accounts transactions before Thursday 13th of April 2017 kindly visit nearest NBE branch.
*Dates specified are the transaction dates

*:Balance displayed sorted by transaction date

15
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e Account details:
You can view account currency, opening balance and closing balance.
o Detailed statement of transactions:
®* Transaction date
= Value date
* Transaction reference number
* Transaction description
= Debit amount (debit)
* Credit amount (credit)
= Post-transaction balance
= A PDF format of the viewed statement can be downloaded.

Operative Account Activity 12-11-2020 10:27:36 GMT +0200

{ Select Account*:|  CurrentAcc v J
Search By™| Last 'n' Days v No of Days™

Transaction Type™:| Both Debit and Credit Transactions v |

From Date**:[08-11-2020 [ To Date™: [12-11-2020 =
From Amount** l:l To Amount*™

Select Debit Card

{ Sort BY": Transaction Date ¥ Sort Order*:| Descending J

*Indicates mandatory field

**Indicates mandatory if particular option is enabled

Disclaimer

Closing Balance does not have future dated transactions accounted.

Running balance would be displayed on sorting on transaction date

To review your accounts transactions before Thursday 13th of April 2017 kindly visit nearest NBE branch
*Dates specified are the transaction dates

*Balance displayed sorted by transaction date

[Account Number [Account Currency __________[OpeningBalance ____[ClosingBalance
0 EGP 34.60 33.60

Pages - (1) 1

10-11-2020 10-11-2020 077DBCP203154016 o 3 3360

09-11-2020 10-11-2020 077CDAO2031413Ya e = - 800.00 3460
09-11-2020 09-11-2020 077FTNU203142016 s 2, 800.00 -765.40

Select Download Format: | PDF Format v

16
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Account Overview

This screen displays total customer (credit/debit) balances of each product. It is also
accessible through "Account Overview" from the sitemap on the left side of the screen
and shows overall information about the customer's accounts.

Account Overview 12-11-2020 10:28:04 GMT +0200

HIDE

Account Summary
Operative Account

Details EGP 086 086
Operative Account 12,031.84 12,031.84
Activity Hal Ss L g 3360 3360

Account Overview

Open New Sub
Account

Open a New Sub Account

This screen allows you to open a new sub account through:
Selecting the product (savings account/current account)
e Selecting the account branch

e Selecting the currency

After verifying the selected details, you have to agree to the terms and conditions as well
as the charge details, click "Submit" then click "Confirm".

P Change Password Open New Sub Account Session Summary Sitemap Print Logout
M)', z,y{‘ /!‘ - Change Password Open New Sub Account Session Summary Sitemap Print Logout Quick Link

Welcome, -
NATIONAL BANK OF EGYPT Y[ ||

JlsselliICI Transfers | Payment Services | Hard Token | Loans | Tools | Cards services | Deposits/Certificates/Pools

g Open New Sub Account 12-11-2020 10:30:38 GMT +0200
8
T
Account Summary Select Product ;| 5 s sl i v
Operative Account Branch: |6 v
Details Currency:
Operative Account BT
Activity
Account Qverview Cheque Book Facility - No
Overdraft Allowed : No
Open New Sub
Account _

- Minimum amount to open a saving account is only EGP 1,000, US$ 100 or € 100.

- Minimum amount to open a current account is only EGP 500, US$ 100 or its equivalent in foreign currencies.

- To activate the account, the above-mentioned minimum amount shall be deposited through account transfer via Al Ahly Net service or by means of account deposit through any of NBE's branches.

- The account will be closed after 15 days of opening date if the account is not used by the customer (in case the account balance is not sufficient to pay the prescribed fees).

- Customers may not hold more than one bank account of the same type and in the same currency with the Bank. Customers also may not hold more than one savings account with different interest payment frequencies.
For example, if the customer holds a current account in the local currency, no other current account may be opened in his/her name in the same currency. In addition, in case the customer holds a savings account with
monthly interest, no other savings account may be opened in his/her name with a different interest payment frequency. Accordingly, if a customer breaches the above regulations and opens another bank account of the
same type and in the same currency, or opens a new savings account with a different interest payment frequency via Al Ahly Net, the Bank shall automatically close the new account without referring to the customer. The
customer shall also bear all the fees and commissions of opening such account and the remaining balance in the new account shall be credited to any of the customer's accounts held with the Bank

- If the account opened by you is suspended, please visit the branch that holds the account.

- Signature to be attached to the new account shall be the existing signature of NBE's customer. In case you desire to amend it, please visit the nearest branch

- To ensure normal access to services, please visit the branch to make sure all your data is updated

Terms and Conditions
Charge Details

17
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Transfers Menu

This menu allows financial transfers among/off the customer's accounts inside/outside
NBE, including:

e Own Account Transfer

e Internal Account Transfer/Donations
e Domestic Account Transfer

e Manage Beneficiary

e View Standing Instructions

e Modify Standing Instructions

e Standing Instructions Cancellation

e View Limit Utilization

= Change Password Open New Sub Account . . K
q ”)_ i'm"” Change Password Open New Sub Account Session Summary Sitemap Print Logout Quick Link
s — Welcome,

NATIONAL BANK OF EGYPT U/ | |
Accounts Payment Services | Hard Token Loans | Tools Cards services | Deposits/Certificates/Pools

Own Account Transfer 12-11-2020 11:11:38 GMT +0200

Payment To
Own Account .
Transfer Existing Template Y7 )

®
Internal Account Make New Payment

HIDE

Transfer / Donations User Reference 6
Domestic Account s A v
Transfer ource Account” [ select v
Manage Beneficiary Beneficiary Details
View Standing -

Destination A it
Instruction estination Account”: | ggjact v
Modrly Standing Payment Details
Instruction

Transfer Amount*

Standing Instruction
Cancellation Pay Now'®
View Limit Utilization Pay later ]

Setup Standing Instruction" )

Other Details
Reason of transfer.

{ Terms and Conditions J

Charge Details

* Indicates mandatory fields.

** Indicates mandatory if particular option is enabled

** Pay Later: Function Temporary unavailable

Upon making standing instructions, the "expiry date” should be the date directly following the last execution date of the instructions by the Bank (for example: if the last execution date of the instructions is 1 October 2020,
the expiry date should be 2 October 2020).

18
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Own Account Transfer

To make a transfer among your personal accounts using Al Ahly Net, press "Transfers" in
the main menu then press "Own Account Transfer"

) . . § .

gou)- l, /{‘ (“ Change Password Open New Sub Account Se nmary Sitema Pnnt Logout Manage Beneticiar
-l - Welcome

NATIONAL BANK OF EGYPT V| |}

Own Account
Transfer

Internal Account
Transfer / Donations
Domestic Account
Transfer

Manage Beneficiary
View Standing
Instruction

Modify Standing
Instruction

Standing Instruction
Cancellation

View Limit Utilization

HIDE

Accounts Payment Services | Hard Token | Loans | Tools | Cards services | Deposits/Certificates/Pools

Own Account Transfer 12-11-2020 11:11:38 GMT +0200

Payment To
Existing Template (oY7)
Make New Payment ®

User Reference: 001 (7}
Source Account™ [ Gyrrent Acc v

Beneficiary Details
Destination Account™ " saying Acc v

Payment Details

Transfer Amount*:[200 EGP
Pay Now'®
Pay later &

Setup Standing Instruction 0

Other Details
Reason of transfer: aAply net

@ Terms and Conditions J‘

¥ Charge Details

* Indicates mandatory fields.

** Indicates mandatory if particular option is enabled

** Pay Later: Function Temporary unavailable

Upon making standing instructions, the "expiry date" should be the date directly following the last execution date of the instructions by the Bank (for example: if the last execution date of the instructions is 1 October 2020,
the expiry date should be 2 October 2020).

After going to the "Own Account Transfer" page, fill in the following mandatory fields:

e Type the user reference number; a code used as a reference for you (e.g. 002)

e Select the source account

e Select the destination account

e Enter the transfer amount

e Enter the reason of transfer

e Agree to the terms and conditions and charge details

After completing the mandatory fields, press "Initiate" to execute the transfer.

Note that you can press "Save and submit" to save the transfer template for your easy

future use without having to re-enter data once again to execute the transfer. You can also
press "Save as draft" to save the transfer as a draft to be executed later, and "Save as

template" to save transfer data for future replication.
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Note that there are optional fields as follows:

e "Existing template”" — in case a transfer template was previously saved as a draft for
later execution or saved as a template, you can use this option to select a previously
saved draft or template.

Template Look Up 30-12-2017 18:05:1% GMT <0200 2 ~
ccount Transfer .

Existing Tempiate @ 7

0
Tempiate Type : |Aa - ‘ -
Account Number
Make New Payment')

;User Reference Numbes

Uset Reference (7]
Source Account*
ry Detaits 3 G Records 1104 or4 N I o000 1 11 B0 |
Destination Account* ‘ A=
privenss — =k PR e0n 1706207 |
Transfer Amount® EGP “ D 002 PR 17-04-2017 17-04-2017 077301020038C
Pay Now |@® 001 PR 22052017 22:05-2017 077510020038C
Pay later [i#D i O 122120284445398 PR 08-05-2017 08-05-2017 0775100200380
Setup Standing Ins¥uction
Reas0n of transfer.
.7' Bpons
12 < 2
I
v
ses mandatoey Selds
ates mandatory f particular option is enadled v

e "Setup Standing Instructions" - you can set up standing instructions to make transfers
on a daily, weekly, monthly, etc. basis. You have to specify the starting date (first
execution date) and ending date (expiry date) of these instructions. Make sure to enter
the "expiry date" as the date of the day directly following the last date of executing the
instructions by the Bank (for example: if the last date of executing the instructions is

| October 2020, the expiry date should be 2 October 2020).

Transfer Amount*: 200 EGP
Pay Now
Pay later g

Setup Standing Instruction® &3

S| Execution Frequency™:| Weekly v

First Execution Date™: \g1_12-2020 |

Expiry Date™: \01.01-2021 %

Other Details
Reason of transfer: Ahly net

¥ Terms and Conditions
¥ Charge Details

20
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o After pressing "Initiate", press "Confirm" after reviewing the transfer data.

[ - g ¥ D q
M)' !,‘% /n - Change Password Open New Sub Account Session Summary Sitemap Print Logout Manage Beneficiary v
i ~ | Welcome

NATIONAL BANK OF EGYPT ¥ | |
Accounts Payment Services | Hard Token | Loans | Tools | Cards services | Deposits/Certificates/Pools

Own Account Transfer - Verify 12-11-2020 11:17:57 GMT +0200

User Reference: 001
Own Account

Source Account: 10
Transfer

Internal Account Beneficiary Details
Transfer / Donations

HIDE

Destination Account

Domestic Account
Transfer Payment Details

Manage Beneficiary Transfer Amount: 30.00 EGP
View Standing Pay Now : 12-11-2020
Instruction
Modify Standing
Instruction Reason of transfer: Ahly net
Standing Instruction

Cancellation

View Limit Utilization

After pressing "Confirm", a confirmation screen appears as shown below, and then the
transfer is successfully completed.

‘ Transaction with reference number 115066466055663 is in Accepted state ‘

Own Account Transfer - Confirm 12-11-2020 11:17:57 GMT #0200

[ Host Reference Number: 109FTNU203174001 J
User Reference: 001
Source Account: 10

Beneficiary Details
Destination Account: 0

()
Payment Details

Transfer Amount: 30.00 EGP
Pay Now : 12-11-2020

Reason of transfer: Ahly net
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Internal Account Transfer/Donations

To make a transfer out of your personal accounts held with NBE using Al Ahly Net or to
donate to one of the donation receivers, press "Transfers" in top bar, then press "Internal
Account Transfer/Donations".

(:E n} Iq’() “ Change Password Open New Sub Account Session Summary Sitemap Print Logout Manage Beneficiar
| I Welcome,

NATIONAL BANK OF EGYPT
Accounts Payment Services | Hard Token | Loans | Tools | Cards services | Deposits/Certificates/Pools

Internal Transfer 12-11-2020 11:20:32 GMT +0200

Own Account

Transfer Existing Template
Internal Account Make New Payment'®
Transfer / Donations

User Reference I

HIDE

Domestic Account
Source Account”: | ggact

Transfer
‘l‘;lenage Bjneﬂmary Beneficiary Details
iew Standing — ~count™
Instruction Beneficiary Account’ ¢ u“
Modify Standing Beneficiary Branch*:| Selact
Instruction Beneficiary Email
Standing Instruction
Cancellation Payment Details
View Limit Utilization Transfer Amount”
Transfer Currency® | Eqyptian Pound
Pay Now®
Pay later i3]

Setup Standing Instruction &g

Reason of transfer”.

[erms and Conditions
Charge Details

After the "Internal Account Transfer/Donations" page is displayed, fill in the following
mandatory fields:

e Select the source account

o Select the "previously added" beneficiary to whom you want to make a transfer, by
clicking the search icon next to "beneficiary account”. Select the desired beneficiary
then click "Submit". If you want to donate, you can select a donation recipient from
the donations list or search for and choose a donation recipient.

e Enter the transfer amount

e Enter the reason of transfer

e Agree to the terms and conditions and charge details

A ts /)l ” Change Password Open New Sub Account Session Summary Sitemap Print Logol Manage Beneficiary v
Wel

ccccc

NATIONAL BANK OF EGVPT

Accounts arvices | Hard Token | Loans | Tools | Cards services | Deposits/Certificates/Pools. |

T

S https//www.alahlynet.com.eg/B001/defaultflexcubepopup.html @
" Internal Transfer [T +0200
£ — Beneficiary Details 12-11-2020 11:22:58 GMT +0200

Existing Template Y7
Make New Payment'®

Beneficiary Name:
Beneficiary Code:|ag

User Reference:
Source Account”: | Saject

Beneficiary Details

111

® 002 a4
Modify Standing D005 = 1
Instruction
Standing Instruction el = 1
“ancells Payment Details
Cancellation ] o e
View Limit Utilization Transfer Amount
Transfer Currency*:| Egyplian Pound - D007 BT
Pay Now ®
Pay later [ D006 i 1
Setup Standing Instruction @ e e
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After completing the above mandatory fields, press "Initiate" to execute the transfer. Note
that you can press "Save and submit" to save the transfer template for your easy future
use without having to re-enter data once again to execute the transfer. You can also press
"Save as draft" to save the transfer as a draft to be executed later, and "Save as template”
to save transfer data for future replication.

Internal Transfer 12-11-2020 11:20:32 GMT +0200

Existing Template oY 7 ]
Make New Payment'®

User Reference: 001 (7]
Source Account™ [ current Acc v | ©63.60 EGP

Beneficiary Details

Beneficiary Account*: [y7- Lﬁ@

Beneficiary Branch*
Beneficiary Email

Payment Details

Transfer Amount*: |20

Transfer Currency™ | Egyptian Pound
Pay Now '®

Pay later E

Setup Standing Instruction " g

Other Details
Reason of transfer: anjy Net

¥ Terms and Conditions J

] Charge Details

Note that there are optional fields as follows:

e "Existing template" — in case a transfer template was previously saved as a draft for
later execution or saved as a transfer template, you can use this option to select a
previously saved draft or template.

Do et alahiymet.com.eg rfaultf =) we @ = ~

Internal Transfer

T ' o VP
Exigting Tesrglate L Temptale Tygs - ad
Maie Few Faymeni C Atrount Mumser

30-12-2017 190718 GUT #0700

»

Wpar Raleroncn HumBar : 178014R66155747
Lisar Ruleancs U

Spurcs Aol | Seiact

Bl iy AdDonsl™ o, o

Records 1601 of1 B8 1 B
Beneciany Branch® | Spac 4 = Page 1001 5 |

Berehiciary Ermail i 11 kb | i) I | ] Laded By 1 [
| O 1TBa14068155T4T PR E30-20NT 02T SFTEI002M0A803(

Tearesfair Aonicant®
TiafEmr Cumancy”
Fay Now
Pay laar 1]
Eafup Slanding Insinaclion g

Reason of rarsher

[ ) Tarms and Condmons
o T————
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"Setup Standing Instructions" - you can set up standing instructions to make transfers
on a daily, weekly, monthly, etc. basis. You have to specify the starting date (first
execution date) and ending date (expiry date) of these instructions. Make sure to
enter the "expiry date" as the date of the day directly following the last date of
executing the instructions by the bank (for example: if the last date of executing the
instructions is | October 2020, the expiry date should be 2 October 2020).

Payment Details

Transfer Amount*: |200 EGP
Pay Now
Pay later E

Setup Standing Instruction'® 6

Sl Execution Frequency™ | Weekly v

First Execution Date*: 31.12-2020
Expiry Date™ |p1.01.2021

Other Details
Reason of transfer: Anly net

¥ Terms and Conditions J

¥ Charge Details

o After pressing "Initiate", press "Confirm" after reviewing the transfer data.

Internal Transfer - Verify 12-11-2020 11:32:56 GMT +0200

User Reference: 001
Source Account 48

Beneficiary Details
Beneficiary Account: 07
Beneficiary Branch: z I
Beneficiary Email

Payment Details
Transfer Amount: 20.00 EGP
Transfer Currency: Egyptian Pound
Pay Now : 12-11-2020

Other Details
Reason of transfer: Ahly Net b

— The actual Debit Amount for Future Dated Cross Currency Transfers may differ based on the prevailing exchange rate on the value date

24



S AT (]

NATIONAL BANK oF EaveT U |

o After pressing "Confirm", the transaction initiation is authorized via the Hard
Token. In case the Hard Token is not activated, you can activate it by accessing
the Hard Token Services.

Transaction Initiation Authorisation 12-11-2020 11:32:55 GMT +0200

Beneficiary Account last 5 digits : 00019
Please follow below instructions to generate the Hard Token Security Code. To view hard token user guide
Hard Token Security Code
Use virtual keyboard
Virtual Keyboard :

Click here to enter by hovering

smor) Waon 300 5 ] = (5] mon
1 p— 2 == 5 e
HELLO 3 pEsw 4 — O [ 6 pisise
1 2 3 1 2 3 1 2 3 1 2 3 1 2 3 1 2 3
4 s 6 4 5 6 “ ] 6 4 5 6 4 5 6 4 5 6
7 8 9 7 8 9 7 8 9 7 8 9 7 8 9 7 8 9
@) 0 ) 0 0 0 0 0

e After proper authorization, a confirmation screen appears as shown below, and
then the transfer is successfully completed.

Transaction with reference number 851837366103304 is in Accepted state ‘

Internal Transfer - Confirm 12-11-2020 11:35:00 GMT +0200

( Host Reference Number 077FTNU203170021 ]
User Reference: 001
Source Account: C 9

Beneficiary Details
Destination Account: 1095

Payment Details

Transfer Amount: 1.00 EGP
Pay Now : 12-11-2020

Other Details
Reason of transfer: Ahly net
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Domestic Account Transfer/Transfer to a Mobile-Wallet

To make a transfer outside NBE to a beneficiary's account previously added to Al Ahly
Net or to make a transfer to a Mobile Wallet, press "Transfers" in top bar, then click
"Domestic Account Transfer".

% o] Session summary D q
:5 n)’ ¥ 4 /n Change Hassword  Upen New Sub ACCOUNt Session Summary Sfemap Fnnt Logoul — Manage Beneticial
— — Welcome,
NATIONAL BANK OF EGYPT '

Accounts Payment Services | Hard Token Loans | Tools | Cards services | Deposits/Certificates/Pools

w Domestic Funds Transfer 12-11-2020 11:37:25 GMT +0200
I

Own Account Payment To

Transfer Existing Template (Y 7]

Internal Account Make New Payment'®

Transfer / Donations

BT e AEsrTT User Reference Number: Q

Transfer Source Account™: [ Gelect

Manage Beneficiary Beneficiary Details

View Standing —

Benefi N: * c

Instruction o eneliciary Name Q

Modify Standing Destination Account Type” Select

Instruction Account Number / IBAN

Standing Instruction Beneficiary Email:

Cancellation

View Limit Utilization Beneficiary Details

National Clearing Code Type**:| Select
National Clearing Codes™": [517)
Bank Name™*
Bank Address™*

City'™

Payment Details

Transfer Amount™

Transfer Currency™:| Egyptian Pound
Pay Now'®

After the "Domestic Account Transfer" page is displayed, fill in the following mandatory
fields:

e Type the user reference number; a code used as a reference for you (e.g. 001)

e Select the source account

e Select the "previously added" beneficiary to whom you want to make the transfer:
the account of a beneficiary with another bank or a Mobile Wallet, by clicking the
search icon next to "Beneficiary Name". Select the desired beneficiary then click
"Submit”.

e Enter the transfer amount

e Enter the reason of transfer

e Agree to the terms and conditions and charge details
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After completing the above mandatory fields, press "Initiate" to execute the transfer.
Note that you can press "Save and submit" to save the transfer template for your easy
future use without having to re-enter data once again to execute the transfer. You can
also press "Save as draft" to save the transfer as a draft to be executed later, or "Save
as template" to save transfer data for future replication.

ROV Lnange rasswora Upen New SuD ACCOUNT SEssion Summary Slemap Enni Logour — Mianage benericiary
@,cu } W3k ] y
sl = Welcome
INaTIONAL BANK OF EGYPT V| ||

Accounts Payment Services | Hard Token | Loans | Tools | Cards services | Deposits/Certificates/Pools
f

1

I M Domestic Funds Transfer 12-11-2020 11:37:25 GMT #0200
H
Own Account
Transfer Existing Template (Y7
Internal Account Make New Payment'®
Transfer / Donations
Domestic Account User Reference Number: (7]
Transfer Source Account™: [ Select v
nige Peeteeny
View Standing Beneficiary Name™ yy ]
Instruction
Modify Standing Destination Account Type™: | Ener Account No +
Instruction Account Number / IBAN™ |4
Standing Instruction Beneficiary Email
Cancellation
National Clearing Code Type™:| ACH Network v
National Clearing Codes**: |CIBEEGCXXXX 17

Bank Name™:| i,
Bank Address™: |y s saldig i

City™ ! |ohmme; o 3L 5

Payment Details

Transfer Amount™:
Transfer Currency*:| Egyptian Pound v
Pay Now'®

After pressing "Initiate", press "Confirm" after reviewing the transfer data.

Virire Change Password Open New Sub Account Session Summary Sitemap Print Logout Manage Beneficiary v
e i I Welcome,
NATIONAL BANK OF EGYPT Y[ |}
Accounts Payment Services | Hard Token | Loans | Tools | Cards services | Deposits/Certificates/Pools
2 Domestic Funds Transfer - Verify 12-11-2020 11:40:20 GMT +0200
4
Own Account User Reference Number. 001
Transfer Source Account: 07 )
Internal Account . .
Transfer / Donations Baneficiary Detalls
Bensficiary Name: |
Destination Account Type: |

Account Number / IBAN
Manage Beneficiary Beneficiary Email
View Standing )
Instruction Beneficiary Details
Modify Standing National Clearing Code Type: ACH Network
Instruction National Clearing Codes:
Standing Instruction Bank Name:
Cancellation Bank Address: s e Sl g

View Limit Utilization

City. Smes e pdallg 2

Payment Details

Transfer amount: 1.00
Transfer Currency. Egyptian Pound
Pay Now. 12-11-2020

Other Details

Purpose of Remittance. Transfer to Account or Wallet
Reason of transfer. Ahly Net
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After pressing "Confirm", transaction initiation is authorized via the Hard Token. In case
the Hard Token is not activated, you can activate it by accessing the Hard Token Services.

Transaction Initiation Authorisation 12-11-2020 11:32:55 GMT +0200

Beneficiary Account last 5 digits : 00019
Please follow below instructions to generate the Hard Token Security Code. To view hard token user guide
Hard Token Security Code

Use virtual keyboard
Virtual Keyboard :

Click here to enter by hovering

1 =] p) :Eu,un \3 _;_ =20 4 =] 5 =] 6 = ]
sign == 2------ 123456
D) £) © 1) 2 3 D 2 (G D 2.0 D 2 (3 D 2 .03
4 5 6 4 45146 4 5 6 4 ¥s51%6 4. 1s1%6 5146
7 .8 .9 7 .8 129 7 .8 .9 7 .8 .9 7 .8 19 7 .8 %9
0 0 0 [ 0 0

After proper authorization, a confirmation screen appears as shown below, and the transfer
is successfully completed.

Domestic Funds Transfer - Verify 12-11-2020 11:43:05 GMT +0200

User Reference: 001
Source Account: 1 9
Beneficiary Details
Destination Account: 077
Payment Details

Transfer Amount: 1.00 EGP
Pay Now : 12-11-2020

Other Details
Reason of transfer: Ahly Net

After the transfer is successfully completed and a confirmation message appears, the

transaction is accepted and is being processed. You will notice that your account is directly
debited with the transfer amount.

28



S )

NATIONAL BANK OF EGYPT ] |
Manage Beneficiary

e Adding an NBE beneficiary account (with NBE — Internal Account Transfers).
After you log in to Al Ahly Net, press "Transfers" in top bar, then press "Manage
Beneficiary" from the side menu. Select the transaction type "Internal Account Transfer",
then press "Create Beneficiary Template"

" Change Password Open New Sub Account Session Summary Sitemap Print Logout
M)‘ I, /4 '/” |—| Change Password Open New Sub Account Session Summary Sitemap Print Logout Manage Beneficiary v
- — ‘Welcome,

NATIONAL BANK OF EGYPT V| | |
Accounts Payment Services | Hard Token | Loans | Tools | Cards services | Deposits/Certificates/Pools

u Manage Beneficiary 12-11-2020 113105
H
Own Account Transaction Type™ :| Select v
al T
ranster Domestic Account Transfer
Internal Account - Internal Account Transfer ;
Transfer / Donations
Beneficiary Code 6 Beneficiary Name
Domestic Account
Transfer Beneficiary Account No Beneficiary Email
Manage Beneficiary . Beneficiary Bank Name Visibility | All
View Standing
Instruction

Modify Standing
Instruction
Standing Instruction
Cancellation

View Limit Utilization

After "Create Beneficiary Template" page is displayed, fill in the following mandatory fields:

e Type the beneficiary code; a code used as a reference for you (e.g. 001)
e Type the full name of the beneficiary

e Select the NBE branch with which the beneficiary's account is held

e Type in full and accurately the beneficiary's account number

e Type the e-mail address of the beneficiary ("optional”)

e Enter the security code as shown in the image
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After adding and completing all necessary information, press "Add" so that the system can

verify the information. Then, press "Confirm" to complete adding the beneficiary

A Y4 ‘ Change Password QOpen New Sub Account Ses
- — Welcome, -

NATIONAL BANK OF EGYPT 4| | |

]

Accounts Payment Services | Hard Token | Loans | Tools | Cards services | Deposits/Certificates/Pools

Add Beneficiary

\ary Sitemap Print Logout Manage Beneficiary v I

12-11-2020 11:51:29 GMT +0200

HIDE

Own Account Transaction Type: Internal Account Transfer
Transfer

Internal Account

Transfer / Donations Beneficiary Code*]001

Beneficiary Name*:Mohamed Ahmed
Beneficiary Bank Branch®:[ 001 (il v
Beneficiary Account No.*:g
Beneficiary Email.

[-]

Domestic Account
Transfer

Manage Beneficiary

View Standing
Instruction

Modify Standing
Instruction
Please enter this code below to help prevent unauthorized activity which may slow our service to you
Standing Instruction N
Cancellation w

Security Code

View Limit Utilization 4 ®/j

e Adding a domestic beneficiary's account (outside NBE — Domestic Account

Transfers)

After you log in to Al Ahly Net, press "Transfers" in the top bar, then press "Manage

Beneficiary". Select "Domestic Account Transfer" from the transacuu. type list, then press

"Create Beneficiary Template"

MMM‘ n Welcome,

NATIONAL BANK OF EGYPT

Accounts Payment Services Hard Token Loans | Tools Cards services Deposits/Certificates/Pools

Manage Beneficiary

HIDE

Change Password Open New Sub Account Session Summary Sitemap Print Logout Manage Beneficiary v

12-11-2020¢  6:05

Own Account
Transfer

Transaction Type” || Select M
Domestic Account Transfer
1 Internal Account Transfer

Internal Account

Domestic Account
Transfer

Manage Beneficiary

Transfer / Donations ‘

Beneficiary Code
Beneficiary Account No.
Beneficiary Bank Name

o

Beneficiary Name
Beneficiary Email
Visibility | Al

v

View Standing
Instruction

Modify Standing
Instruction
Standing Instruction
Cancellation

View Limit Utilization
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After "Create Beneficiary Template" page is displayed, fill in the following mandatory fields:

Type the beneficiary's code; a code used as a reference for you (e.g. 001)

Type the full name of the beneficiary

Type the e-mail address of the beneficiary ("optional”)

Type in full and accurately the beneficiary's account number/IBAN/Mobile Wallet
number

Then, press the search icon next to "National Clearing Codes" to search for/select the
transferee bank and branch.

A "4»/‘ o ficiary v
— — Welcome
NATIONAL BANK OF EGYPT ¥ | | Search Criteria
I
Accounts Payment Services Hard Token Loans | Tools Cards services Depos\ts-cl National Clearing  |ACH Network National Clearing
de Type Codes
Bank Name Branch Name
u Add Beneficiary
g  I—
Own Account Transaction Type: Domestic Account Transfer
Transfer
Internal Account S s 0000 QNBAEGCXXXX
/ - LL4IQATAR -
Transfer / Donations Beneficiary Code™ 001 [7) NATIONAL ONB
Domestic Account Beneficiary N: * L
eneficiary Name™- Mohamed ahmed sl R 0001 QNBAEGCXXXX TALAAT HARB
Transfer LSl
Account Type*: Enter Account No ¥ <2 #QATAR
Manage Beneficiary Beneficiary Email NATIONAL QNB
O Sl L QNBAEGCXXXX GAMET EL-DEWAL —J
View Standing . . YIQATAR
Instruction (B et e T [ T NATIONAL QNB ||
Modify Standing Account Number / IBAN"" RN 0004 QNBAEGCXXXX EL-THAWRA
Instruction National Clearing Code Type*: ACH Network v ﬁ:&;%ﬂ:FQNB
Standing Instruction National Clearing Codes: @ ——
Cancellation Bank Name. ol 0005 QNBAEGCXXXX BAB EL-LOUK
View Limit Utilization Bank Address.
Beneficiary Bank City.

In case of adding a Mobile Wallet as a transfer beneficiary, click on the search icon next
to "National Clearing Codes" and type "Mobile Wallet" opposite to the bank name.

Search Criteria

MNational Clearing ACH MNaetwork MNational Clearing
Code Type Codes
Bank MNMame Branch NMame
ABC Fu =l Eu.05all Q037 EAABEGCX Tagamoaa Branch
Aaa . Ll
Arab Bank PLC 5046 ARABE GO R MNew Cairo Branch
Industrial o024 DB B EG CAXIR I EL ISMAELIA BRANCH
Development Bank
Mobille Wallet dlaas < QOO0 M DG EG C R0
J pam afil o will g B

After you add and complete all necessary information, search for and add the bank name
and branch as indicated, press "Add" so that the system can verify the information. Then,
press "Confirm" to complete adding the benéeficiary.
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View Standing Instructions

The "View Standing Instructions” option allows you to view the standing instructions set
up using Al Ahly Net service. Press "Transfers" in top bar, then press "View Standing
Instructions”. Select the relevant account number "Source account” and press "Submit".

The standing instructions executed using Al Ahly Net with respect to this account are thus
displayed.

Changs Passvord QOpen New Sub Account Session Summary Sitemap Prin Logout Quick Links >>
MM&L’,B' -l

2 Welcome, 3
rionaL ik oF eaver ||
Accounts Payment Services | Hard Token | Loans | Tools | Cands services | DepositsiCertificates/Pools | Cheques Under Callection | Customer Services |

Standing Instruction View

- 12:11.2020 13:10:31 GMT +0200
H
rce Account' - 80
Wode [ Wiith in bank *
First E e From : ] First Execution Date To )
Reforence N Froquency Type || Select 7
* Mandatory Fislds | oo |
[Reforence o lTunsierMode __________[Swws ____Awoumt ________ JAccoum _______________________ [Bunch _____[FintExcutonDoe |
J20001 VWith in bank Closed £GP 2000 ) 26042017
L7SIPE PY80501 With in bank Closed EGP 500 o 20042017
QT7SIPEIT1170001 With in bank Closed EGP 500 o 30-04-2017
QT7SIPE1T3650001 With in bank Closed EGP 200 o 24012018
DT7SIPS 193540001 Wiith in bank Closed EGP 10.00 o 3122019
Cai tion
* Viw Limit

Utilization

Modify Standing Instructions

The "Modify Standing Instructions” option allows you to change the standing instructions
set up using Al Ahly Net service. Press "Transfers" in the top bar, then press "Modify
Standing Instructions”. Select the relevant account number "source account” and press
"Submit". The standing instructions made using Ahly Net with respect to this account are
thus displayed.

Then, press the reference number of the standing instructions to be modified.

Qﬁ N ,i_,!l—'l Change Password Open New Sub Accoun! Session Summary Siiemap Print Logout  Accounts

Welcome, 3
encnatsacor ecvet 0|11
Accours ISR Payme Servces | Hard Token | Lomns | Tooks | Carde sarvics | DepostsCarficstsiPocks | Cheques Under Collaction | Customar Senices

2 Modify Standing Instruction 12-1-2020 13:16:52 GMT +0200
:

Source ACCOUNt™ | Selact .0
Transfer Mods: [ With in bank ¥
First Execution Date From. (] First Execution Date To: [} J
Reference No Frequency Type: | Select v
s |

Tran:

* Manage Beneficiary

* View Standing
Instruction * Indicates mandatory fields

** Indicates mandatory if panicular option is enabled

01-12-2020

* View Limit

Unilization

32



NATIONAL BANK OF EGYPT

After pressing the reference number, you can modify the details of the standing instructions,
such as frequency, transfer amount or purpose "Show details". Then, press "Initiate".

sen New Sub Account Session Summary Sitemap Print Logout Accounts v
AN Stemep Pint Legout
s Welcome, F
'

NATIONAL BANK OF EGYPT
Accounts |IEEENE Payment Services | Hard Token | Loans | Tools | Cards services | Deposits/Cerificates/Pools | Cheques Under Collection | Customer Services

M Modify Standing Instruction 12-11-2020 13:25:31 GMT +0200
Oun Account Reference No: 077SIP5203070001 Mode Of Transfer: With in bank
Transfer
Intemal Account
Transfer  Donations Standing Instruction Details
Intemational Start Date: 01-12-2020 End Date: 31-12-2020
Account Transfer
Domestic Account Frequency: [0 Year0 Month7 Days
Transfer
Manage Beneficiary
View Standing

Instruction Source Accoun

Modify Standing Destination Accoun
Instruction Transfer Amount: [100.00
Standing Instruction Currency: EGP
Cancellation

View Limit

Utilization
Narative: [anly Net

After pressing "Initiate", press "Confirm" to confirm the modified standing instructions.

e Change Password Open New Sub Account Session Summary Sitemap Print Logout  Accounts v
S Welcome, Fif
warionaL aawk or ecver U]
Accounts Payment Services | Hard Token | Loans | Tools | Cards sewices | Deposits/Certificates/Pools | Cheques Under Collection | Customer Senvices
w Modify Standing Instruction 12-11-2020 13:26:13 GMT +0200
z
Oun Account Reference No: 0775IP5203070001 Mode Of Transfer: With in bank
Transfer
Intemal Account
T'G”Q'ef’ Donations ‘Standing Instruction Details
Intemational Start Date: 01-12-2020 End Date: 31-12-2020
Account Transfer
Demestic Account Frequency 0Year OMonth 7Day
Transfer
Manage Beneficiary
View Standing
Instruction Source Account

Modify Standing Destination Account
Instruction Transfer Amount: 50.00
Standing Instruction Currency: EGP
Cancellation
View Limit

Utilization Narrative: Ahly Net

After pressing "Confirm", a message appears indicating acceptance of the new standing
instructions. Then, press "Olk".

T Change Password Open New Sub Account Session Summary Sitemap Print Logout Accounts v
RS (hange Eassword Open New Sub Account Session Summary - Sitemap Bdnt Logout
et - Welcome 3
'

NAI\QNIQANK OF EGYPT
Accounts [EEENERI Payment Services | Hard Token | Loans | Tools | Cards services | Deposits/Certificates/Pools | Cheques Under Collection | Customer Services

| . ‘ Transaction with reference number 707138896177974 is in Accepted state.
)
Ouin Account i . .
S e Modify Standing Instruction 12112020 13:26:13 GMT +0200
Intermal Account
Transfer / Donations Reference No: 077S1P5203070001 Mode Of Transfer: With in bank
Intemational
Account Transfer
Domestic Account Standing Instruction Details
Transfer Start Date: 01-12-2020 End Date: 31-12-2020
Manage Beneficiary Frequency 0Year OMonth 7Day
View Standing
Instruction
Modify Standing Transaction Details
IR Source Account: (
Standing Instruction Destination Account: (
Cancellation Transfer Amount: 50.00
View Limit Currency: EGP
Utilization
Narrative: Ahly Net
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Payment services

You can pay bills through the payments services menu by clicking on "Fawry Services" on
the left side of the screen as follows:

e Choose the category (telecom & internet, donations, utility, etc.)
e Choose the Biller Name (the company or service provider such as a mobile

operator or a university, etc.)
e Choose the Biller Service (for example paying bills or recharging the mobile balance)

e Agree to the terms and conditions and charge details

Change Password Open New Sub Account Session Summary Sitemap Print Logout —Accounts

SALYE 2] ome

NATIONAL BANK oF EGYPT ||
Cards services | Deposits/Certificates/Pools | Cheques Under Collection | Customer Services

Accounts | Transfers | AR aiaedl Hard Token | Loans | Tools

Fawry Services 12-11-2020 13:31:57 GMT +0200

]
£
Fawry services
Select Biller Details

Category™ | Select

Biller Name* - | Select

Biller Service™ [ Select M

- Please ensure there is sufficient balance in the aceount used for payment

- Please read and accept the *Terms and Conditions & Fees” before carrying out the payment transacti

- For inquiries, please call Al Ahly Phone on 19623 or visit the nearest NBE branch

Terms and Conditions
Charge Details

Enter the required information according to the type of service. For example, in case of
choosing telecom and internet services, the mobile number is entered.

Change Password Open New Sub Account Session Summary Sitemap Print Logout  Accounts

e Ae
[ W)
G Ii| IWeIcumE,F
NationaL BANK oF EGYeT | |
Accounts | Transfers | aul A Hard Token | Loans | Tools | Cards sewvices Deposits/Certificates/Pools | Cheques Under Collection | Customer Services
12-11-2020 13:37:20 GMT +0200

Fawry Services

Enter Biller Details

Fawry services

Gonfirm Mobile Number

In case of choosing other services, fill in the mandatory fields to complete the payment,

then click on "Next"
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Choose the account type and source account, then select/enter the amount and click on

"Next"

Change Password Open New Sub Account Session Summary Sitemap Print Logout Manage Beneficiary v

@ ”) < Zird
‘; .ay‘ S | ) I
= — ‘ Welcome, .
NATIONAL BANK OF EGYPT |}
Accounts Transfers LRI Hard Token Loans Tools Cards services Deposits/Certificates/Pools

Fawry Services 12-11-2020 13:45:11 GMT +0200

[ Forysoricos
Fawry services
Account Type® ;| Select M

Account* :| Select v
Merchant Name : Etisalat
Service Name : Etisalat Topup

Awarness : Price includes tax

Bill Amount Details

Select Amount [Sejact v

Fees [y

Minimum Amount (15

Review the transaction details and click on "Confirm". The transaction must be authorized
using the Hard Token in order to complete the transaction.

% Change Password Open New Sub Account Session Summary Sitemap Print Logout Manage Beneficiary v
4 M//;]./n -
- - ] Welcome,

« BANK OF EGYPT
Accounts | Transfers |EEEVUENETLICSE Hard Token Loans | Tools | Cards services | Deposits/Certificates/Pools

Fawry Services 12-11-2020 13:46:27 GMT +0200

E—
services
Merchant Name : Etisalat

Service Name
Mobile Number :

HIDE

Account Number
Bill Amount : 30.00
Amount Paid - 30.00
Fees 10
Total Amount Paid : 30.0

*Cost of service may be differ according to the chosen service and actual paid amount
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Hard Token

The "Hard Token" menu enables you to:

e Activate the Hard Token after receiving it from the branch

e Deactivate the Hard Token if it is lost

e Refresh the Hard Token
le—}ll s Change Password Open New Sub Account Session Summary Sitemap Print Logout Manage Beneficiary v
JANK OF EGYPT Y| | !

Accounts | Transfers | Payment Services | Hard Token [EIGEUS | Tools I Cards services | Deposits/Certificates/Pools

it Hard Token Services 12-11-2020 13:47:16
H
) Hard Token Details
Token Serial number
Status Activated
Actions Allowed Refresh Token, Deactivate Token
{For the Hard Token User Guide, please J

e oen

Choose the action that you wish to process (activate/deactivate/refresh the Hard Token)

W Change Password Open New Sub Account Session Summary Sitemap Print Logout Manage Beneficiary v
oy m

<3 — Welcome,

Bank or eavet V1 |

Accounts | Transfers | Payment Services | Hard Token Loans | Tools | Cards services | Deposits/Certificates/Paols |

pee Hard Token Services 12-11-2020 13:48:24
H
_ Hard Token Details
oken Services Token Serial number :
Status Activated
Action Refresh Token

Confirm Refresh Token

Click on "Confirm" to complete the action

- Change Password Open New Sub Account Session Summary Sitemap Print Logout Manage Beneficiary v
L=,
d = elcome.

y
sankor cver U |
«  Accounts | Transfers | Payment Services |EEBL . Loans | Tools | Cardsservices | Deposits/Certificates/Pools |

Token has been successfully Refreshed
Transaction with reference number 179323466513958 is in Accepted state.

HIDE

ken Servi .
Hard Token Services 12-11-2020 13:49:29

Hard Token Details

Token Serial number -
Status Refreshed
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Loan menu

This menu displays the detailed information of loan accounts including:

Loan Details

Loan Account Activity
Loan Repayment Inquiry
Loan Schedule

Loan Details

This screen displays detailed information about each loan account. It is accessible either
through:

e "Loan Details" from the side menu next to each account, which directly shows
details of the loan selected; or

28 asn m EGP 56,051.69 56,051.59

Total Loan Account (EGP Equivalent) 5605159

e "Loans" from the main menu, then press "Loan Details" on the left side of the
screen to select the account you wish to inquire about from the side menu of
shown accounts.

The system displays the following loan details:

e Account details:

o Customer ID
Customer name
Loan account number
Loan product (product name)

o O O O

Currency
o Loan tenure
e Loan details
o Opening date
Maturity date
Sanctioned loan amount
Disbursed loan amount
Loan interest rate (interest rate)
Principal penalty rate

0 O O 0O O O

Repaid amount from total loan (amount paid to date)
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o Prepayment penalty rate (prepayment fees)
o Installment paid
o Installment frequency (principal repayment frequency)
e OQutstanding loan details:
o Next installment date
Next installment amount
Remaining installments
Loan outstanding (outstanding balance till date of last installment)
Loan principal outstanding balance (principal balance)

s AR Change Password Open New Sub Account Session Summary, Sitemap Print Logout Intemal Account Trai v
PEN - Welcome,
NATIONAL BANK OF EGYPT

=T rensfers | Payment Sewvices | Hard Token | Loans | Tools | Cards services | DepositsiCertificates/Pools | Cheques Under Collection | Customer Services

Loan Account Details 12-11-2020 14:08:20 GMT +0200

Account Number: Product Name: R
Currency y: EGP Loan Tenure: 10 Years 1 Months 30 Days.

26-02-2017 aturity Date: 27042027
49,347.38 i an Amoun 4934738
7.00% i alty Rate: 700 %

29,450.00 e ty Rate: 0.00%
0 rincipal Repayment Frequency Monthly

27-11-2020 Next Instaliment Amount. 775.00
78 Loan Outstanding: 56,051.59
19,897.38

Loan Account Activity

This screen displays the loan account statement. It is accessible either through:

e "Loan Account Activity" from the side menu next to each loan account; or
e "Loans" from main menu, then select "Loan Account Activity" to select the
account that you wish to inquire about.

@ alahlynet.com.eg/B00T/internet

) Change Password Open New SubAccoun! Session Summary Sitemap Print Logout Internal Account Trai >
* | I Welcome,
=
Accounts | Transfers | Payment Services | Hard Token Tools | Cards services | Deposits/CertificatesiPools | Cheques Under Collection | Customer Services
Loan Activity 12-11-2020 14:08:45 GMT +0200

Select Account ™:[Select v |

'sactions before Friday 27th of December 2013 kindly visit nearest t NBE branch.
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The system displays the loan account statement, including:
e Select account
Select an account to view its details and select search items.
You can search financial transactions by any of the following:
o Last 'n' transactions (enter the number of required transactions)
o Today's transactions
o Last 'n' days (enter the required range)
o Previous six months
o Specified period (enter "from date" and "to date")
e Sorting:
Financial transactions are sorted by any of the following:
o Transaction date
o Value date (actual execution date)
o Transaction amount
e Sorting order:
Displays sorted information in a descending or an ascending order.
You can also download a PDF format of the Loan Account Activity.
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Loan Repayment Inquiry

This screen displays the installments paid to date. It is accessible either through:

e " Loan Repayment Inquiry " from the side menu next to each account, which
directly shows the details of the loan selected; or
e "Loans" from the main menu, then select "Loan Repayment Inquiry " on the left

side of the screen to choose the account you wish to inquire about.
The system displays the schedule of loan installments, including:

e Loan Repayment Inquiry:
Search for paid installments via any of the following:
o Loan account number
o Installment amount (repaid amount)

o Repayment over a certain time range (repayment from date and repayment
to date)
e |[nstallment information

o Loan account number
o Loan status
o Installment date (initiated date)

o Installment amount (repaid amount)

Change Password Open New Sub Accoun! Session Summary_Sitemap Print Logout _Intemal Account Trai v

EHANID [Z] e

NATIONAL BANK OF EGYPT

Accounts | Transfers | Payment Senvices | Hard Token [JREESl Tools | Cards services | DepositsiCertificates/Pools | Cheques Under Collection | Customer Services

Loan Repayment Inquiry 12-11-2020 14:10:05 GMT +0200

Loan Account*[ Loan v

Repaid Amount

Repayment From Date: 01112019 = Repayment To Date:[01-11-2020 ]

Aciive 27-10-2020 775.00
Aciive 27112019 775.00
Aciive 26-12-2019 775.00
Aciive 27-01-2020 775.00
Aciive 27-02-2020 775.00
Active 27-09-2020 775.00
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Detailed information on each installment is available by clicking on the account number
referenced with each installment (hyperlink) to display the following information:

e Loan details
Loan account number
Product
Loan tenure
Customer name
Loan currency
Branch
Sanctioned loan amount
Disbursed loan amount
Loan initiation date (value date)
o Loan expiry date (maturity date)
e Repayment details:
o Transaction reference number
o Debit branch
o Repaid installment amount (debit amount)
o Installment currency (debit currency)
o Installment paid
e Repayment breakup: detailed information on the repaid installment amount
o Total repayment of interest out of installment amount (main interest)
o Total repayment of principal out of installment amount (principal amount)
e Outstanding balance: detailed information on the outstanding loan balance to
date:
o Default interest due to delay in installment repayments (penalty on
interest overdue)
o Default interest due to delay in installment repayments (penalty on
principal overdue)
Interest balance out of the outstanding loan balance (main interest)
Principal balance out of the outstanding balance (principal)
Outstanding balance (total outstanding balance)
Remaining installments

O O O O O O O O O

o O O O
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Loan Schedule

This screen displays all loan installments, whether repaid or not yet. It is accessible either

through:

e "Loan Schedule" from the side menu next to each loan account, which shows

details of the loan selected; or

e "Loans" from the main menu, then press "Loan schedule" from the sitemap on the

left side of the screen and select the account you wish to inquire about.

The system displays the loan schedule, including:

e Account details:

O

O O O O O O

O

Customer ID

Loan tenure

Account number

Product name

Installments paid (to date)

Remaining installments

Currency

Total outstanding loan balance (outstanding loan amount)

e |nstallment details

@)
@)
(@)

Installment number

Due date

Amount applied to loan principal repayment out of the installment amount
(principal)

Amount applied to loan interest repayment out of the installment amount
(interest amount)

Total installment amount (installment amount)

Unpaid installment amount

Status "paid/unpaid"”

]
SAEBEN [ 1o
sl

Transters | Payment Services | Hard Token RS Tools | Cards services | DepositsiCertiicates/Pools | Gheques Under Collection | _Gustomer Senvices

w  Loan Schedule 12-11:2020 14:10:27 GMT +0200

56,051.59

2B Records 110 10 of 116 Page 10f 12

27.03.2017 77500 0.00 0.00 77500 0.00 Paid
27-042017 77500 000 000 77500 000 Paid
27052017 77500 0.00 0.00 77500 0,00 Paid
27062017 77500 0.00 0.00 77500 0.0 Paid
27.072017 77500 0.00 0.00 77500 0.00 Paid
27.08-2017 77500 0.00 0.00 77500 0.00 Paid
27-092017 77500 000 000 77500 000 Paid
27-102017 77500 0.00 000 77500 0.00 Paid
27-11:2017 77500 0.00 0.00 77500 0.0 Paid
o 27122017 77500 0.00 0.00 77500 0.0 Paid

AR
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Cards services

This menu allows you to inquire about all credit cards and make credit card payments by
debiting your accounts. It includes:

e Credit Card Summary

e Credit Card Payment

e Credit Card Unsettled Transactions

e Credit Card Statement

e Credit Card Unbilled Transactions

e Activate/Stop/Request New PIN

Credit Card Summary

This screen displays a summary about all credit cards, namely:
e Card number

e Cardholder name
e Product name

o Card type

o Credit limit

e Current balance
e Available limit

e Expiry date

e Currency

e Statement

Change Password Open New Sub Account Session Summary Sitemap Print Logout Manage Beneficiary v

MMM‘ l_l Welcome,

NATIONAL BANK OF EGYPT ¥/ [ ]
Accounts | Transfers | Payment Services | Hard Token Loans | Tools Deposits/Certificates/Poals

Credit Card Summary 12-11-2020 13:58:54 GMT +0200

Credit Card { VISA GOLD NEW Primary 25,000.00 1,718.92 2328108 12-Dec-2022 EGP View
Summary

Credit Card
Payment
Credit Card

HIDE

Unsettled
Transactions

Credit Card
Statement

Credit Card Unbilled
Transaction
Activate/Stop/Request
New PIN
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After the "Credit Card Summary" page is displayed, click on "Card number" to display
the following:

e Card number

e Product name

e Total credit limit

e Available credit limit

e Current balance

e Total dispute amounts
¢ Minimum amount due
e Last payment date

e Last payment amount
e Credit card unsettled transactions
e Expiry date

e Payment due date

: o Password Open New Sub Ac i SUnEED .
s BN Change Password Open New Sub Account Session Summary Sitemap Print Logoul Manage Beneficiary
e - Welcome

NATIONAL BANK OF EGYPT )
Accounts | Transfers | Payment Services | Hard Token | Loans | Tools Depasits/Certificates/Pools

w  Credit Card Details 12-11-2020 13:56:32 GMT +0200
H
Credit Card Details
Credil Card
Summary
Product Name: VISA GOLD NEW Card Type: Primary
Credit Card Total Credit Limit 25,000.00 Available Credit Limit 23,281.08
Payment Current Balance 171892 Card Currency EGP
Credit Card Total Dispute Amount 0.00 Minimum Amount Due 000
Unsettied Last Payment Date 10-Nov-2020 Last Payment Amount 1.00
Transactions Cradit Card Unsettied Transactions 0.00 Expiry Date 12-Dac-2022
Credit Card
Statement [

Credit Card Unbilled Payment Due Date 27-Nov-2020
Transaction :

Activate/Stop/Request

New PIN
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Credit Card Payment

This menu allows you to make payments to the credit card by debiting the accounts. The
menu includes:

e Select account number

e Select card number

e Total amount due: allowing you to make the total credit card payment

e Minimum amount due: allowing you to make the minimum payment directly

e Amount: allowing you to make any payment to the credit card
After you click on "Submit", the system verifies the input information and executes the
payment.

< Change Password Open New Sub Account Session Summary Sitemap Print Logout Manage Beneficiary v
SO [7) n
— — Welcome,
NATIONAL BANK OF EGYPT Y/ | |
Accounts | Transfers | Payment Services | Hard Token Loans | Tools Deposits/Certificates/Pools
w Credit Card Payment 12-11-2020 13:59:52 GMT +0200
8
E
Credit Card Select [Select
Summary Card Number: ® | please Select Card Number v
Credit Card Payment Instruction
Payment Total Amount Due:
Credit Card Minimum Amount Due:
Unsettled Amount
Transactions
Credit Card
Statement

Credit Card Unbilled
Transaction

Activate/Stop/Request
New PIN

Credit Card Unsettled Transactions

This menu allows you to view the suspended amounts. When you select the credit card
number, the following details are displayed:

e Authorization date

e Posting amount

e Authorization code

e Status

e Currency

e Response description

Credit Card Unsettled Transactions 12-11-2020 14:11:57 GMT +0200

[ Card Number™:[€ ~ |

* Indicates mandatory fields
** Indicates mandatory if particular option is enabled

B = Records 1to 7 of 7 Page 10f 1
2020-11-10 07:50:30 11 EGP 11 EGP 119745 000 APPROVED CAREEM 6TH OCT. -01A EGY
2020-11-11 06:49:10 100 EGP 100 EGP 788989 000 APPROVED Telecom Egypt cairo EGY
2020-11-11 065134 25 EGP 25 EGP 329264 000 APPROVED Telecom Egypt cairo EGY
2020-11-11 12:15.26 54 EGP 54 EGP 087702 000 APPROVED CAREEM 6TH OCT. -01A EGY
2020-11-11 212717 1 EGP 1 EGP 809875 000 APPROVED Uber BY Cairo EGY
2020-11-11 22:02:38 532 EGP 532 EGP 106125 000 APPROVED Uber BY Cairo EGY
2020-11-12 08:10:16 39.85 EGP 3985 EGP 116 NO SUFFICIENT FUNDS Uber BY Cairo EGY
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Credit Card Statement

This menu allows you to view the account statements of credit cards. When you select

the credit card number, the month and the year of the account statement, the following
details are displayed:

e Card number

e Opening balance

e Closing balance

e Total of credit

e Total of debit

e Due date

e Credit limit

e Minimum payment due
e Statement date

e Transaction summary

4 Change Password Open New Sub Account Session Summary Sitemap Print Logout
qg n;‘/ I, /) /n Change Password Open New Sub Account Session Summary Sitemap Print Logout Manage Beneficiary

Welcome
NATIONAL BANK OF EGYPT Y| ||

Accounts | Transfers | Payment Services | Hard Token Loans | Tools Deposits/Certificates/Pools

w Credit Card Statement 12-11-2020 14:02:38 GMT +0200
8
T
Credit Card Card Number*:| 4 v
Summary Month:| January M
Credit Card Year:| 2020 v
Payment
Credit Card
Unsettled r— T—
Transactions * Indicates mandatory fields
{‘* Indicates mandatory if particular option is enabled
Credit Card
Statement View Transaction Summary
Credit Card Unbilled Card Number
Transaction Opening Balance: 0.00 Closing Balance: 5312.72
Activate/Stop/Request Total of Credit. 3,308.00 Total of Debit: 8,620.72
New PIN Due Date: 27-Feb-2020 Credit Limit: 25,000.00
Minimum Payment Due: 266.00 Statement Date: 27-Jan-2020
B3 Records 1to 10 of 17 Page 1 of 2
28-12-2019 29-12-2019  PANDORA CAIRO E_-07EEGY 650.00 650 EGP 650 EGP 650
28-12-2019 30-12-2019  STRADIVARIOUS - CITY STARCAIRO E_-07EEGY 1058.00 1058 EGP 1058 EGP 1058
01-01-2020 02-01-2020  YVES ROCHER CITY STARS CAIRO N.-07DEGY ~ 520.00 520 EGP 520 EGP 520
01-01-2020 03-01-2020 ZARA - CITY STARS CAIRO E. -07EEGY 49900 499 EGP 499 EGP 499
02-01-2020 02-01-2020  EB-00119302482854919-CARD PAYMENT 0773010 1708.00 1708 EGP 1708 EGP 1708
03-01-2020 05-01-2020 SEDRA PASTRY CAIRO E. -07CEGY 280.00 280 EGP 280 EGP 280
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Credit Card Unbilled Transactions

This menu allows you to view all unbilled transactions. When you select the credit card
number, click on "Submit" to view the following details:

e Posting date

e Posting amount

e Authorization code
e Status

e Currency

e Response description

A Change Password Open New Sub Account Session Summary Sitemap Print Logout Quick Links >>
E'"L d’ h ko Welcome, o
NATIONAL BANK OF EGYPT ll'
« Accounts | Transfers | Payment Services | Hard Token | Loans | Tools Deposits/Certificates/Pools | Cheques Under Collection | »
M Credit Card Unbilled Transaction 15-11-2020 10:34:18 GMT +0200
: S
* Credit Card [ Card Number: | CC v J
Summary
* Credit Card m
Payment
b o * Indicates mandatory fields J
Credit Card l c felds. _
Unsittied Indicates mandatory if particular option is enabled.
Transactions
* Credit Card
Statement BB Records 1to 10 of 44 [ B page 1015 [
Credit Card Unbilled
T
27-10-2020 28-10-2020 47.70 .00 Uber BV Cairo EGY
* Activate/Stop/Request
Rt 2810-2020 30-10-2020 24 000 £GP 2141 £GP Uber BV Cairo EGY
29-10-2020 29-10-2020 0.00 10.00 EGP 10 EGP 100
29-10-2020 29-10-2020 0.00 1000.00 EGP 1000 EGP 1100
29-10-2020 30-10-2020 2242 0.00 EGP 24 EGP Uber BV Cairo EGY
29-10-2020 31-10-2020 34499 0.00 EGP 34499 EGP Otlob.com Cairo EGY
29-10-2020 31-10-2020 4267 0.00 EGP 4267 EGP Uber BV Cairo EGY
30-10-2020 01-11-2020 162.36 0.00 EGP 162.36 EGP Uber BV Cairo EGY
30-10-2020 01-11-2020 20.57 0.00 EGP 20.57 EGP Ubvv Cairo EGY
30-10-2020 01-11-2020 23.09 0.00 EGP 23.09 EGP Uber BV Cairo EGY
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Activate/Stop/Request New PIN

Through the "Cards Services" menu, you can obtain many credit card and payroll card
services. Click on "Activate/Stop/Request New PIN" on the left side of the screen and
select the service that you wish to process

e Activate: to activate credit cards and replacement for lost payroll cards
e Reset PIN counter: for credit cards and payroll cards

e Reset the PIN of credit cards and payroll cards

e Stop and issue a replacement for credit cards or stop payroll cards

Change Password

Open New Sub Account Session Summary Sitemap Print Logout Quick Links ==

€
e Q725
J 41
MMMW IWeIcome,
NATIONAL BANK OF EGYPT Y [}

Accounts | Transfers | PaymentServices | Hard Token | Loans | Tools Deposits/Certificates/Pools

Card Services 15-11-2020 10:51:16 GMT +0200

Credit Gard Select Service: | Select M J
Si
umr.nary Activate
Credit Card Reset PIN counter
Payment Reset PIN
Credit Card Stop & Replacement

Unsettled
Transactions

Credit Card
Statement

Credit Card Unbilled
Transaction

Activate/Stop/Request
New PIN

After selecting the service, click on "Submit" to choose the card number and reason for

HIDE

stopping the card only in case you have selected "Stop and Replacement”, then click on
"Submit" to execute your request.

: ” < ) Change Password Open New Sub Account Session Summary Sitemap Print Logout
2 84 1 Change Password Open New Sub Account Session Summary Sitemap Print Logout Quick Links >>
= — ‘Welcome,
NATIONAL BANK OF EGYPT U ||
Accounts | Transfers | PaymentServices | Hard Token | Loans | Tools Deposits/Certificates/Pools
u Card Services Stop And Replacement 15-11-2020 10:54:20 GMT +0200
H

Credit Card Service Selected: Stop and Replacement

Summary Card Number:| Select v

Credit Card Stop Reason:| Select =

Payment

Credit Card

Unsstie Oimer

Transactions

Credit Card - If your (credit) card is stopped, it cannot be reactivated. A replacement card will be automatically issued to be received through registered Billing Address. For any inquiries when the replacement card is not received, you can

Statement contact our 24/7 Al Ahly Phone at (00202) 19623 (locally & internationally).

Credit Card Unbilled

Transaction - Replacement card fees are debited to your card account as per our applicable banking tariff. NBE has the right to change any commissions or fees as announced by the Bank.

PR — ~ If your (Payroll) card is stopped, it cannot be reactivated. In this case, please refer to your employer to get a replacement card

NewRIR) - If the details of your card are not available when selecting card stoppage option, immediately contact our 24/7 Al Ahly Phone at (00202) 19623 (locally & internationally), for necessary action
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Deposits/Certificates/Pools menu

This menu displays deposits, certificates and savings products. You can also use it to
purchase/amend/redeem deposits and certificates. The menu includes:

e Deposits/Certificates/Pools Details

e Deposits/Certificates/Pools Activity

e Open Deposits/Certificates/Pools

e Amend Deposits/Certificates/Pools

e Redeem Deposits/Certificates/Pools

Deposits/Certificates/Pools Details

This screen allows viewing detailed information on each account separately. It is
accessible either through:

e "Deposits/Certificates/Pools Details" from the side menu next to each account,
which will directly show the details of the account selected; or

P DepositsiCertificates/Pools

50,000.00 50,000.00

100.000.00 100,000.00

50,000.00 50,000.00

EGP 175.000.00 175.000.00

‘f'ﬂ Redeem Deposits / Certificates / Pools

o Deposits/Certificates/Pools”  from  the main menu,  then select

"Deposits/Certificates/Pools Details" from the sitemap on the lel. ... of the screen
and select the account to view details.

count Session Summary Sitemap Print Logout Quick Links >>

i elcome,
NarionAL BANK oF eaYeT Ui
ccccc ts | Transfers | Payment Services | Hard Token | Loans | Tools | Cards services | it aiiie la el Cheques Under Collection | Customer Services

SHAN[=] .
A

Term Deposits/Certificates/Saving Pools 15-11-2020 12:19:33 GMT +0200

A EGP 50,000.00 50,000.00
il EGP 100,000.00 100,000.00
v EGP 50,000.00 50,000.00

A EGP 175,000.00 175,000.00
<l EGP 155,000.00 155,000.00
Total Deposits, Certificates and saving pools (EGP Equivalent) 530,000.00
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The system displays the account details, via a screen showing the following:

e Account details:
o Customer ID
Customer name
Account number (deposit, certificate)
Product name
Currency
Available balance

o O O O O

o Account status (active, liquidated, ...)
e Deposit/Certificate/Pool Details:
o Open date
Principal amount
Maturity date
Interest rate (interest)
Interest frequency
Total maturity amount (at deposit maturity date)

© O O O O O

Deposit/certificate/pool period
o Next interest date
e Maturity instructions
o Rollover instructions
e Payout details
o Payout type (e.g. transfer to account)
o Percentage (of the due amount at maturity date)
o Payout account humber

Deposits/Certificate/Pools Activity

This screen displays account statements. It is accessible either through:

o "Deposits/Certificate/Pools Activity" from the side menu next to each account,
which directly shows the transactions of the deposit selected; or

o "Deposits/Certificates/Pools"  from  the main  menu, then  select
"Deposits/Certificates/Pools Activity" from sitemap on the left side of the screen

and select the account that you wish to inquire about.
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The system displays the account statement, including:

e Select account
Select the account to view the details and choose the search items
You can search transactions via any of the following:
o Last 'n' transactions (enter the number of required transactions)
o Today's transactions
o Last 'n' days (enter the required range)
o Previous six months
o Specified period (enter "from date" and "to date")
e Sorting:
Financial transactions are sorted via any of the following:
o Transaction date
o Value date (actual execution date at the Bank)
o Amount

e Sorting order:
Displays sorted information in an ascending or a descending order.

{ A1 W Change Passwor sion Summary Sitemap Prini Logout  Accounts
SMUBEN =] e,
NATIONAL BANK OF EGYPT

ts | Transters | Payment Services | Hard Token | Loans | Toals | Cards sewice

[ ET el Choques Under Collsction

Deposits/Certificates/Pools Activity 15-11.2020 12:21:09 GMT +0200

Transaction Type * | Both Debit and Credit Tranzactions *

) L]

option is enabled

s ill Thursday 13th of Apeil 2017 kindly visit nearest NBE branch
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e Account details:
Display account currency and account number.

o Transactions: detailed statement of the transactions:
* Transaction date
= Value date
» Transaction reference No.
= Description
= Crediting interests to the customer's account (debit)
= Payout (credit)
= Post-transaction balance
= A PDF format of the viewed statement can be downloaded.
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Open Deposits/Certificates/Pools

This screen allows you to purchase certificates and make deposits via Al Ahly Net. Click

on "Deposits/Certificates/Pools" from the main menu in the top, then click on "Open

Deposits/Certificates/Pools" from the sitemap on the left side of the screen.

After the "Open Deposits/Certificates/Pools" screen is displayed, fill in the following
mandatory fields:

Choose product

Source account

Deposit/certificate/pool amount

Deposit/certificate/pool tenor

Maturity instructions and payout account

Agree to the terms and conditions and charge details, then click "Submit".

Change Password Open New Sub Account Session Summary Sitemap Print Logout Quick Link

SNAIHE)

| y l
Welcome
NATIONAL BANK OF EGYPT V| | |

Accounts | Transfers | Payment Services | Hard Token | Loans | Tools | Cards services |t R
Open Deposits/Certificates/Pools 15-11-2020 11:15:33 GMT +0200
g
£ Existing Template
Deposits/Certificates/ New' ®
Pools Details
Deposits/Certificates/ Deposit/Certificate/Pool Details*

Pools Activity Choose Product .. -----Select-----

Open Deposits / Source Account | __. —-S8lect——
Certificates / Pools Deposit/Certificate/Pool Amount:  Currency v

Amend Deposits / Choose: ® Deposit/Certificate/Pool Tenor ' Maturity Date
Ceriificates / Pools Deposit/Certificate/Pool Tenor Years Months Days
Redeem Deposits /

Certificates / Pools

Payout Details*

Maturity Instructions: | ... SeleClorm

- Foreign customers must be resident in Egypt for five years in case of issuing investment certificates

- Investment certificates "Type A" are renewed at maturity dates thereof (principal amount + interest).

- In case of issuing a certificate / booking a deposit on a non-business day/ after the official business hours, the issuance/ booking will be the next business day. The validity date shall be as per the product features.
- A minar may purchase certificates in his/her name, by debiting his/her bank account which s/he operates

- In case of failure to comply with the product terms and conditions, the Bank shall redeem the certificate/ prematurely withdraw the deposit.

- Kindly read and mark the terms and condition and fees details in order to effect the certificate issuance / deposit booking process

In case of any inquiry, you may contact Al Ahly Phone at 19623 or visit the nearest NBE branch

Terms and Conditions

Charge Details
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After pressing "Submit", click on "Confirm" after reviewing the issuance information.

A screen confirming the completion of opening the deposit/certificate/pool shall be
displayed.
Mwmwm — Changs Password Open New Sub Account Session Summary Sitemasp Print Logout  Accounts

NATIONAL BANK OF EGYFT

Accounts | Transfers | Payment Services | Hard Token | Loans | Tools | Cards services | i i

Cheques Under Callection | Customer Services

= () Transaction with reference number 151778896175074 is accepted
!

‘Open Deposits/Certificates/Pools - Confirm 15-11-2020 12:29:40 GMT 0200

Product Name: Fiva vear Cartificate - FGP -5 Years - Monthly retum - Min amount 1000 EGP - 10.25 Percent
i

it 0

mount: 1,000 00 EGP
ol Tenor: 5 Year(s)
Maturity Date: 15-11-2025

Cenificates / Pools

* Redeem Deposits |
Centificates / Pools

Payout Details

Matusity Instruetions: Close on Maturity
Payaut Type: Transier to Account
Payout Account
Payout Account Branch: 077
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Amend Deposits/Certificates/Pools

This screen allows you to amend deposits/certificates/pools via Al Ahly Net. Click on
"Deposits/Certificates/Pools” from the main menu on the top, then click "Amend
Deposits/Certificates/Pools” from the sitemap on the left side of the screen.

After clicking on "Amend Deposits/Certificates/Pools", a screen including all the certificates
and deposits will be displayed. Click on the certificate or deposit that you wish to amend.

NATIONAL BANK OF EGYPT

Change Password Open New Sub Account Session Summary Sitemap Print Logout Quick Links >>

Welcome,

Accounts | Transfers | Payment Services | Hard Token | Loans | Tools | Cards services [Nt ol Cheques Under Collection | Customer Services

* Deposits/Certficates/
Pools Details

* Deposits/Certficates/
Pools Activity

* Open Deposits /
Certificates / Pools

Amend Deposits /
Certificates / Pools

* Redsem Deposits /
Certificates / Pools

You can

HIDE

Amend Deposits/Certificates/Pools 15-11-2020 12:48:50 GMT +0200

- [EGP
e ——————————— e

0

[ EGP 1.000.00 1,000.00
[ EGP 50,000.00 50,000.00
[ EGP 100,000.00 100,000.00
[ EGP 50,000.00 50,000.00
[ EGP 175,000.00 175,000.00
0 s > EGP 185,000.00 155,000.00
T ng pools (EGP Equivalent) 531,000.00

INTERNET AND MOBILE BANKING TRANSACTIONS |

amend the maturity instructions to close it on maturity or renew the principal

amount and pay interest. You can also amend the payout account and click on "Initiate" to
execute the amendment.

AL

Change Password Open New Sub Account Session Summary Sitemap Print Logout Quick Links >>

a4 y
A Welcome,
naTionaL Bank oF Eaver U ||
«  Accounts | Transfers | Payment Services | Hard Token | Loans | Tools | Cards services [ ntire Gl Cheques Under Collection | Customer Services | »
| Amend Deposits/Certificates/Pools 15-11-2020 12:50:17 GMT +0200

* Deposits/Certficates’
Pools Details

* Deposits/Certficates’
Pools Activity

* Open Deposits /
Cerficates / Pools

Amend Deposits |
Certficates / Pools

* Redeem Deposits /
Certficates / Pools

Account Details

Customer ID
Deposit/Certificate/Pool Number Product Name © el Sl clsidusll sipal
Currency : EGP Available Amount : 1,000.00

Deposit/Certificate/Pool Details

Open Date - 15-11-2020 Principal Amount - 1,000.00
Maturity Date - 01-12-2025 Interest Rate - 10.26%
Deposit/ Certificate/Pool Tenor : 5 Year(s) Next Interest Date : 01-01-2021

Current Maturity Instruction

INTERNET AND MOBILE BANKING TRANSACTIONS | C105@ On Maturity

Current Payout Details

Fayoutivee FayorComponent N Y T
Transfer to Account Principal 100.00%

Transfer to Account Interest 100.00%

Payout Details

Waturity Instructions Select.

- If you wish to credit the principal amount of certificate/ deposit on the relevant maturity date to one of your accounts, please select "Close on Maturity” under maturity instructions

- If you wish to renew the principal amount of certficate! deposit on the relevant maturity date, please select "Renew Principal Amount and Pay Interest’ under maturity instructions
- Investment certificates “Type A" are dates thereof (principal amount + retum).
- Kindly mark vith approval the terms and condition and fees details in order to effect the certficate/ deposit modification

-In case of any inquiry, you may contact Al Ahly Phone at 19623 or visit the nearest NBE branch

() Tems and Conditions
(O Charge Details
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Redeem Deposits/Certificates/Pools

This screen allows you to redeem deposits/certificates/pools via Al Ahly Net. Click on
"Deposits/Certificates/Pools" from the main menu on the top, then click on "Redeem
Deposits/Certificates/Pools" from the sitemap on the left side of the screen.

After clicking on "Redeem Deposits/Certificates/Pools", a screen containing all the
certificates and deposits will be displayed. Click on the certificate or denasit that you wish

to redeem.

WanowaL sac oF eavet V11

SO ) s

ransfers | Payment Services | Hard Token | Loans | Tools | Cards services [N ieoateturaaaell Cheaues Under Collaction | Customer Service:

15.11.2020 12:52:34 GMT +0200

Redeem Deposits/Certificates/Pools

Customer D0
DepositiCertificate/Pool Number : 0

Deposit Certificate/Pool Details

ipal Amount 50,000 00

15.000%
13-12-2020

Redemption Type - Partal ® Ful
Available Amount 56000.00 EGP
PayoutType {——Seledt——— ¥

By clicking on the certificate/deposit that you wish to redeem, the screen below will be
displayed including all certificate/deposit information.
Via this screen, you can select:
e Type of redemption "partial/full”
e Balance to be redeemed
e The account that you wish the redemption amount of the deposit/certificate to be
transferred to.

Click on "Redeem" then "Confirm" to execute the redemption.
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Cheques Under Collection menu

This menu allows you to inquire about cheques under collection. It allows searching for
the cheques presented by the customer for collection (cheques under collection). You
can search using the following parameters:

e Account number; all accounts may be selected
e Cheque status (rejected, reversed, settled, all)
e Cheque currency

e From date — To date

e Amount from — Amount to

@ = b LChange Passwo Yy D 5>
Al 36 4(‘ Change Password Summary Sitemap Print Logout Quick Links
. - Welcome,
NATIONAL BANK OF EGYPT
Payment Services | Hard Token | Loans | Tools | Cards services | Deposits/Certificates/Pools |JELELTESRVLEZeailhl Customer Services

Cheques Under Collection 15-11-2020 11:16:50 GMT +0200

A t Number*: S
Cheques Under ccount Number™| a
Collection Cheque Currency:| Al v Cheque Status: | All ¥
From Date: % To Date: %

Amount From Amount To:

HIDE

* Indicates mandatory field

Cheques are displayed including the following:

e The date of presenting the cheque for collection (cheque collection date)
e Cashing status (cashed, "settled", rejected "REJR")

e Cheque amount

e Cheque issuing branch (ACH location)

e Cheque account number (debit account number)

e Demo bank collection branch

e Transaction bank reference number

e Bank Customer ID (beneficiary)

e Account number to credit cheque amount (credit account number)

e Branch holding the credited account (credit branch name)
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Customer Services menu

This menu provides the customer with a number of services, including:

e Cheque Status Inquiry

e Transactions

e Change Image and Phrase
e Preferences

e Set Favorite Accounts

e Change User ID

Cheque Status Inquiry

This service allows searching for cheques issued from the customer's account. You can
select the account in respect of which you want to search for issued cheques.
The search is available as per the following parameters:

e All: to display all cheques issued within the selected account

e Cancelled: to display cancelled cheques, a search period can be specified
e Not used: to display cheques that are not used to date

e Rejected: to display rejected cheques, a search period can be specified

e Stopped: to display stopped cheques based on the customer's request; a search
period can be specified

e Used: to display used cheques; a search period can be specified

e Search by cheque number: this option can be used along with the previous options
to search for a specific cheque number or a specific range of cheque numbers.

Change Password Open New Sub Account Session Summary Sitemap Print Logout Quick Links >>
e PR NgA Sitemap Print 23
[EF g =y (O .]l I
el ~ Welcome,
NATIONAL BANK OF EGYPT
Payment Services | Hard Token ans | Tools | Cards services | Deposits/Certificates/Pools | Cheques Under Collection | B i)
Cheque Status Inquiry 15-11-2020 11:21:02 GMT +0200

HIDE

p—— The Cheque Status shall be displayed if the Cheque is a valid cheque. Additional information for the Cheque shall be available if the Cheque has been presented 1o the bank
Inquiry

Transactions
Select Account” Select

Status. * Select
From Date: sk To Date:
Search By Cheque Number

Change Image and
Phrase
Preferences

Set Favorite
Accounts
e Fields marked as * are mandatory
Change User ID
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d

Then, click on "Submit" to display the following information related to the cheques

conforming to the specified search parameters:

e Account

e Cheque number

e Cheque status (used, not used, cancelled, rejected, stopped)

e Reason (if any)

e Cheque amount

Cheque Status Inquiry

31122017 10:57:56 GUT +0200

® Transactions

The Cheque Status shall be displayed if the Cheque is 2 valid chegue. Additional infarmation for the Cheque shall be svailable if the Cheque has been presented to the bank

* Change Image and Salact Account * u =]
Phrass Status: * Al =]
* Prefersnces ‘Ssarch By Chequs Number [
iz::m;“ Fields marked as * are mandatory =
* Change User ID
oot [oeweMambr  [Chequesess [ |wmom |

Z ' Used QT7CQWL171200533 10000 EGR
1 0 Hat Used Wigration From Lagacy D00EGP
" ' Hat Used Wigration From Legacy DO0EGP
" ' Hot Used Migration From Legacy D00EGP
i [ Mot Used Migration Fram Lagacy 000 EGP
u ' Hat Used Wigration From Legacy 0O0EGR
Zl ' Hot Used Wigration From Legacy D00EGP
" ' Hat Used Wigration From Legacy DO0EGP
" ' Hot Used Wigration From Legaey 000EGP
" 0 Hot Used Migration From Lagacy D00EGR
1 ' Hat Used Migration From Lagacy 0.00EGP
" ' Hot Used Wigration From Legacy DO0EGP
l ' Nt Used Migration From Legacy D00EGP
" ' Hat Used Wigration From Lagacy 000EGP
“ ' Hat Used Wigration From Legacy DO0EGR
gl ' Hot Used Wigration From Lagacy 0.00EGP
i [ Mot Used Migration From Lagacy 0.00 EGP
14 ' Hat Used Wigeation From Legacy D00EGP
l ' Hot Used Wigration From Lagacy D00EGP
" ' Hat Used Wigration From Lagacy DO0EGP
" 0 Hat Used Wigration From Legacy 000EGP
el ' Nt Used Migration From Lagacy 000 EGR
" ' Hat Used Wigration From Lagacy 0.00EGP
14 ] Mat Used Migration Fram Legacy 000 EGP
M ' Nt Used Wigration From Legacy 000 EGP
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Transactions

This service allows displaying a detailed statement of transactions executed using Al Ahly
Net. The status of the executed transaction (accepted, rejected, error, under process),
the number of transactions in each case and a percentage of each status to the total
executed transactions are displayed.

Change Password Cpen New Sub Accoun! Session Summary Sitemap Print Logout Quick Links >>

S AN ) s

NATIONAL BANK OF EGYPT
Payment Services | Hard Token | Loans | Tools | Cards services | Deposils/Certificates/Pools | Cheques Under Collection

View Initiated Transactions 15-11-2020 11:22:16 GMT #0200

HIDE

View By  Transaction Status v

Cheque Status
nquiry Initiated Transactions

Initiated Transactions
Transactions

Change Image and =~
Phrase Credit Card Payment Accepted 16 Mo 41%
Preferences Rejectod 4 B2.35%
Set Favorite Domestic Transfer Beneficiary Accepted 1 | 59%
Accounts Fawry services Accepted 4 B2.35%
Change User ID Hard Token Services Accepted 4 B2.35%
Internal Account Transfer / Donations Accepled 10 W5 882
Completed 12 MW7.06%
Internal Transfer Beneficiary Accepted 5 B2 04%
Own Account Transfer Accepted 54 I 1 7%
Rejecied 7 21 76%
Completed 19 I 11.18%
Preferences Accepted 4 B2.35%

When you click on any of the above-mentioned cases, all related transactions are
displayed. The screen contains the following fields:

e E-banking reference number (i.e. banking reference number)
e Transaction type

e Transaction status

e Created on

e Updated on (in case of updating the transaction status)

e Created by (user name)

e Updated by (user name)

e Account number

e Transaction amount

e Value date

Search Initiated Transactions 16-11-2020 11:23:01 GMT +0200
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Change Image and Phrase

This service allows changing the account image (which appears upon logging into the
system) and account phrase by pressing "Click here" to display all images and phrases
recorded by the system. Choose one to authenticate the website used to login to the

service.

MMM‘ n] Welcome,

NATIONAL BANK OF EGYPT

Cheque Status
Inquiry
Transactions
Change Image and
Phrase
Preferences

Set Favorite
Accounts
Change User ID

HIDE

Payment Services Hard Token Loans | Tools Cards services

Change Authentication Image And Phrase

Deposits/Certificates/Pools

Change Password Open New Sub Account Session Summary Sitemap Print Logout

Cheques Under Collection

15-11-2020 11:24:24 GMT +0200

Please Choose New Image or Phrase and Click "Next"

Preferences

cuddly bird}

Don't like this image? Click Here to select a new image

Your phrase s - cuddly birds

Don't like this phrase? Click Here to select a new phrase

This screen allows you to control the following:

e Set landing page: you can use this option to set the landing page of your account
e Set as preferences: using this option, you can add some screens to "Quick Links"

for easy access. The quick links appear as shown in the image below next to the
"Logout" option

e Then, press the "Set preference” button and confirm the selection.

NATIONAL BANK OF EGYPT

Cheque Status
Inquiry
Transactions
Change Image and
Phrase

Preferences

Set Favorite
Accounts

Change User ID

Payment Services | Hard Token | Loans | Tools | Cards services

Preferences

Set Landing Page

Deposits/Certificates/Pools

Change Password Open New Sub Accoun! Session Summary Sitemap Prinf Logout

Cheques Under Collection |[ReTEGIUE gL

Manage Beneficiary v

15-11-2020 11:25:11 GMT +0200

Transaction List** ' | Salect

Set As Favourite

Account Qverview
Amend Deposits / Cerfificates / Pools
Change User ID
Credit Card Payment
Credit Card Unbilled Transaction
Deposits/Certificates/ Pools Activity
Exchange Rate Inquiry
Internal Account Transfer / Donafions
Loan Details

¥  Manage Beneficiary
Open Deposits / Certificates / Pools
Operative Account Details
Redeem Deposits / Certificates / Pools
Transactions

Account Summary

ATM and Branch Locators

Cheque Status Inquiry

Credit Card Statement

Credit Card Unsettled Transactions
Deposits/Certificates/ Pools Details
Fawry services

Loan Account Activity

Loan Repayment Inquiry

Modify Standing Instruction

Open New Sub Account

Own Account Transfer

Set Favorite Accounts

View Limit Utilization

Activate/Stop/Request New PIN
Change Image and Phrase
Cheques Under Collection
Credit Card Summary

Deposit Calculator

Domestic Account Transfer
Hard Token Services

Loan Calculator

Loan Schedule

Mortgage Rate Calculator
Operative Account Activity
Preferences

Standing Instruction Cancellation
View Standing Instruction

Set Favourite Accounts and Nick Name:
**Landing Page functionality is only applicable for Classic version.
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Set Favorite Accounts

You can set your favourite accounts via this screen to directly view these accounts upon
logging into the service through the home page or changing the account nickname.

5 Change Password Open New Sub Account Session Summary Sitemap Print  Logout
:2 n)_ I,‘%]/“ Change Password Open New Sub Account Session Summary Sitemap Print Logout Manage Beneficiary
e _ Welcome,

NATIONAL BANK OF EGYPT 4 ||
Payment Services | Hard Token | Loans | Tools | Cards services | Deposits/Cerfificates/Pools | Cheques Under Collection

Set Favorite Accounts 15-11-2020 11:27:39 GMT +0200

HIDE

{D\sab\e Account Nickname

Cheque Status

Inquiry
Transactions Current and Savings

Change Image and
Phrase

Preferences EGP Current Acc

Set Favorite EGP Saving Acc
Accounts EGP Salary v

Change User ID

* Alphanumeric Characters With Spaces are Allowed for Account Nickname

Change User ID

This screen allows changing the user ID on Al Ahly Net system instead of the user ID
automatically created by the system, taking the following into consideration:

o Refer to "View User ID Policy" link to review the requirements of creating a new
user ID instead of the existing one.
e The security code should be entered carefully; please stick to capital and small letters

e Then, press "Submit" to confirm the new user ID.

Change Password Open New Sub Account Session Summary Sitemap Print Logout Manage Beneficiary v

Mwm‘ |_A| Welcome,

NATIONAL BANK OF EGYPT
Payment Services | Hard Token | Loans | Tools | Cards services | Deposits/Certificates/Pools | Cheques Under Collection \

Change User ID 15-11-2020 11:31:11 GMT +0200

HIDE

Cheque Status
Inquiry

" Transactions

* Change Image and
Phrase

Existing User ID
Specify New User ID View User ID Policy

Preferences

Ip prevent unauthorized activity which may slow our service to you
o D

Set Favorite
Accounts

Change User ID @ Security Code

62



