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Account Confidentiality and Data Privacy

Your personal information is retained for only as long as necessary according to business needs,
anditis processedtothe extentrequired. The Bank protects the confidentiality and privacy of allthe
Customer’s data and transactions with the Bank, and it adopts a Data Privacy and Confidentiality
Policy to protect Customers’ information and transactions. Notwithstanding the foregoing, the
Customer authorizes the Bank to disclose all or part of the data related to his/her transactions
whenever the disclosure is required by the applicable laws, in any amicable or judicial action or
claim initiated by the Bank to protect and establish its rights against the Customer, in any judicial
dispute with the Customerto defend and uphold the Bank’srights, oronthe occasion of responding
to any complaint(s) submitted by the Customer to external entities. The Customer further
agrees that the Bank may disclose all his/her information if mandated by a court order or ruling.

Ministry of Justice Notarization Services

I acknowledge and understand that the notarization services available at the branches of
National Bank of Egypt (NBE) are provided by the Ministry of Justice, and that NBE shall bear
nodirect or indirect liability for such services, whether at present or in the future.



