
Accounts and Banking Services 
Tariff Guide for Individuals

Terms & Conditions Apply
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Customer Classification Total Customer Savings

Classic fi From EGP 0 to less than EGP 20 k 

Classic From EGP 20 k to less than EGP 200 k

Silver From EGP 200 k to less than EGP 700 k

Gold From EGP 700 k to less than EGP 2 mn

Platinum From EGP 2 mn to less than EGP 5 mn

Platinum Plus From EGP 5 mn to less than EGP 20 mn

Platinum Elite From EGP 20 mn or more

Enjoy exemption from account opening fees and minimum account opening requirements  
when you open your account through online banking

Item Classic fi Classic Silver Gold Platinum Platinum 
Plus

Platinum 
Elite

Savings and Current Account

Opening Account

Local Currency EGP 100 Free

Foreign Currency USD 5 , EURO 5 , GBP 4

Monthly Fee for Falling Below the Authorized 
Minimum Balance in a Current Account EGP 30 EGP 50

Fayda Plus Account

Opening Account EGP 100 Free

Administration Fees (Paid Quarterly) EGP 75 EGP 100 EGP 125

Monthly Fee if Your Balance Drops Below the 
Minimum Required Limit EGP 50 EGP 100

NBE Daily Account

Opening Account Free

Administration Fees (Paid Quarterly) EGP 125

Monthly Fee for Falling Below the Authorized 
Minimum Balance Free

NBE Extra Saving Account

Opening Account EGP 100

Administration Fees (Paid Quarterly) EGP 150

Monthly Fee for Falling Below the Authorized 
Minimum Balance EGP 100
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Item Classic fi Classic Silver Gold Platinum Platinum 
Plus

Platinum 
Elite

Al Mostakbal Savings Account

Opening Account Free

Administrative expenses
(deducted every 3 months)

Egyptian pound Free

US dollar 1 dollar

Other Fees and Services

Administration Fees 
(Paid Quarterly)

Local Currency EGP 75 EGP 100 EGP 125

Foreign Currency USD 4 , EURO 4 , GBP 4

Paper Statement
(Per Statement, Paid Quarterly) EGP 100

Regular Paper Statement Outside Egypt
(Per Statement, Paid Quarterly) EGP 150

Hold Mail Fees (paid annually) EGP 2,000

E-statement through Ahly Net / 
NBE Mobile Free

Exceptional Statement of Account /  
Stamped Bank Statement (Per Document) EGP 10

EGP 10 
(One-Time Free 
Every 3 Months)

Free

Exceptional Statement of Account /  
Stamped Bank Statement (Per Document) EGP 100

EGP 100  
(One-Time Free 
Every 3 Months)

Free 

Request for a Copy  
of a Document / Request for Data EGP 100 EGP 100  

(One-Time  Free per year)

Account number request (Per Document) EGP 50 Free

Counter Cash Withdrawals  
of EGP 30,000 or Less EGP 50 Free

Standing Instructions

Subscription Fees EGP 50 Free

Applicable Fees 
for Requested 

Transaction

EGP 40/ USD 3

In addition to the applicable fees for the requested transaction, 
 payment, or transfer

Signature Verification Request (Per Document) EGP 50

Distribution of Inheritance 0.3% of the amount, with a minimum charge of EGP 200 and  
a maximum of EGP 5,000, or the equivalent in foreign currency
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Item Classic fi Classic Silver Gold Platinum Platinum 
Plus

Platinum 
Elite

Power of Attorney EGP 150 Free

Cancelation of Power  Attorney (All Types) EGP 50 Free

Debit Interest on Overdrawn Current Accounts (CBE Overnight Deposit Rate + 5%) p.a.

Issuance of a Salary Transfer Approval Letter EGP 50 Free

Issuance of a Letter to Suspend Pension/ 
Salary Transfer EGP 100

Pension Customers

Opening a Current Account –  
Pension Savings Account EGP 50

Transfer Fees (Social Pension) EGP 5

Annual Fees (Quarterly Payments) EGP 50

Paper Statement Free 

Issuance of Pension Transfer Letter EGP 50

Safe Deposit Box

Safe Boxes (Annually)

Small EGP 2400

25% off for Platinum only .

50% off for Platinum Plus and 
Platinum Elite

Medium EGP  3600

Extra Medium EGP  4800

Large EGP  6000

Safe Box Rental Deposit Equivalent to Twice the Safe Deposit Rental Fee

Safe Latch Lock Replacement Actual Cost of Latch Lock + EGP 250 

Each Customer is Entitled to One Safe Deposit Box. Additional Boxes Will be Charged at the Standard Tariff Rate.

Administrative and opening fess for current account in foreign currencies

Currency Opening  fees Administration fees

Canadian dollar (CAD) 7 6

Denmark Krone (DKK) 34 28

Norwegian Krone(NOK) 54 43

Swedish Krona (SEK) 52 41

Swiss franc (CHF) 5 4

JPY (YEN) 8 6

AUD 8 6
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Administrative and opening fess for current account in foreign currencies

Currency Opening  fees Administration fees

Kuwait dinar (KDW) 2 2

Saudi real (SAR) 19 15

Emirati dirham( AED) 18 15

Bahraini dinar (BHD) 2 2

Omani Riyal (OMR) 2 2

Qatari riyal (QAR) 18 15

Jordanian dinar(JOD) 4 3

Chinese yuan (CNY) 36 29


