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|- Definitions:
means National Bank of Egypt (NBE) and all its branches, successor(s) and assignee(s).
means the account(s) holder.
means any account held with the Bank subject to the terms and conditions of bank accounts.

means the suspension of sending the account statement in paper form and sending the account
statement by the Bank to the account holder via his e-mail which is specified in his request to subscribe to
the service and as registered with the bank or to view it through Al Ahly Net service.

It is the customer's e-mail address registered with the bank, which is considered as a mean of
exchanging electronic messages.

It is Al-Ahly Net service provided by the bank, which is considered an advanced, easy and secure
banking experience that makes available several cutting-edge banking services anytime and anywhere, and
through which all financial transactions carried out via the account can be viewed.

2- Service Provision Mechanism

Once the customer signs the Service application form, and after verifying his/her identity by the Bank, the
Bank will send an email to the customer which comprises a welcome letter (explaining how to enter the
PIN which the customer will be required to enter upon receiving a statement of account by email).

Once the customer signs the Service application form, and after verifying his/her identity by the Bank, the
Bank will ask the customer to subscribe to Al Ahly Net (in case she/he has not subscribed to such service),
or the Bank will ask the customer to activate the service (in case the customer has subscribed to Al Ahly
Net service but it is not activated). After subscription and activation, the customer can view the financial
transactions and their account statements for any period specified by him and available on the system.

3- Service use:

The Bank shall execute all instructions related to the service contemplated in the application which is to
stop printing paper account statements and sending them via the e-mail specified in the service application
form / view them through Al-Ahly Net service. The customer agreement to these Terms and Conditions
shall be deemed an acknowledgement by the customer that s/he is aware of the restrictions imposed on the
service use and that the continuous and uninterrupted provision of the service depends on the employed
technology and the restrictions imposed on its use. Accordingly, the customer releases the Bank from any
liability in case the customer is unable to use the service for any reason beyond the Bank’s control.

The Bank may, from time to time, modify/maintain/update the service which may require suspending the
service for a certain period of time or indefinitely. This shall be one of the cases in which the Bank shall not
be liable for the customer inability to use the Service.The customer cannot have recourse against the Bank
for any claims due to the suspension of the service. However, in the event that the service is suspended
indefinitely or temporarily, the Bank shall notify the Customer via the means deemed appropriate by the

Bank.

The Bank reserves the right to reject the customer application form to subscribe to the service.

The customer shall be responsible for the correctness of the email address specified by the customer and
stated in the service application form via which the statements of account shall be sent to the customer.

The customer expressly acknowledges, by agreeing to these Terms and Conditions, the full admissibility in
evidence of the Bank’s automatically generated printouts evidencing the banking transactions undertaken/
instructions related to the account.

4- Service charges:

The customer shall bear the charges for subscribing to the Service as specified and declared on the Bank
website. The Bank reserves the right to modify these charges provided that the Bank shall notify the
customer of any modification by the means deemed appropriate by the Bank. Therefore, the customer
hereby authorizes the Bank to deduct the payable charges from the account.



5- Disclaimer:

In the event that the email specified in the application form is forgotten or stolen or cannot be used due to
any other reason, the customer shall promptly notify the Bank in order for the Bank to suspend the service,
and the Bank shall be responsible only as of the date of notification.

If the customer wishes to change the email address specified in the Service application form which was
previously entered into the Bank’s customer database, the customer shall visit the nearest branch or use
the self-services available on the Bank’s website.

The Bank shall not be responsible for any loss, damage, costs or expenses — of whatever amount or nature
— which the customer sustains due to breaching these Terms and Conditions.

Delayed or partial exercise by the Bank of any right, power or privilege shall not constitute a waiver of such
right, power or privilege, or any part thereof. Further, the Bank’s exercise of any right, power or privilege
shall not preclude the Bank's further exercise of the same. Moreover, the legal rights and remedies provided
by law and order are corroborative and complementary, and are not exclusive of any other legal rights or
remedies provided by law and jurisdictions.

6- General:

The Bank shall maintain the secrecy of all data and information related to providing the service of E-statement
for accounts and cards and send them via email. However, the Bank shall not be liable for the disclosure of
any service-related confidential information due to negligence or omission of the account holder or due to
any deficiency in the devices used by the account holder or using unsecured software.

The customer acknowledges that the relevant Egyptian laws, implementing regulations, instructions and
supervisory rules govern the services that the bank provides to its customers

These Terms and Conditions shall be deemed a complementary and integral part of the account opening
terms and conditions and shall also be subject to the terms and conditions or the agreements which are or
will be signed and executed by the customer with the Bank.

The customer declares that she/he is the real beneficiary of the service.

The customer declares that subscribing to the E-statement for accounts and cards service shall automatically
cancel the subscription to hold mail service.

The customer declares that NBE shall not send all paper account statement for all his/her existing and
new accounts with any branches, acknowledging that the account statements shall be reviewed via the
customer’s e-mail registered at NBE / EL AHLY NET.

The customer declares that he/she shall review the account statement via e-mail/ El- Ahly net once notified
of the review method deemed appropriate by the Bank. If no objection is expressed by the customer to the
account statement within 30 days from receiving the Bank’s notice, this shall be, in operation of the Central
Bank and the Banking Sector Law, deemed an acceptance of the account statement’s transactions as true
and correct on the part of the customer.

In the event that the customer wishes to re-subscribe to the service, she/he must take the same steps that
are followed for subscribing to the service.

7- Amending Terms and Conditions

NBE may amend all or part of these Terms and Conditions and shall notify the Account holder of any
amendments by any means deemed appropriate by the Bank.Any introduced amendments shall be deemed
an integral part of these Terms and Conditions.

8- Service termination:

The customer has the right to request stopping the service by visiting the nearest branch of the bank and
signing the relevant form.The Bank may cancel the customer's subscription to the said service at any time,
upon a prior notice sent to the customer. Such cancellation shall not annul the customer responsibilities in
relation to the service delivered up till the cancellation date.



9- Correspondence and notices:

* Any notice, request or correspondence related to the service shall be sent to the customer's address or
e-mail held with the Bank.All the Bank’s correspondence is deemed to be delivered to the customer when
sent by ordinary mail or e-mail or via a specialized firm to the customer's latest address held with the Bank.
Such correspondence is deemed a conclusive evidence against the customer. In case the customer changes
his/her address held with the Bank, she/he shall notify the Bank of such change by means of a prior written
notice of at least one month.The customer shall also read all warnings and alerts sent by the Bank.

10- Governing law

* These Terms and Conditions shall be governed by the provisions of the Egyptian law.Any dispute arising out
of the interpretation, construction or execution of such Terms and Conditions shall be settled by the courts
of Cairo of its different types and instances or any other court selected by the Bank.

* These Terms and Conditions have been made in both Arabic and English languages. In case of discrepancy
between the Arabic text and the English text, the Arabic text shall be legally binding in interpreting these
Terms and Conditions.

I I- Customers' Rights protection

NBE is keen on implementing the best international standards applicable within the banking system as well as
establishing clear principles and rules that govern the relationship between the Bank and its customers at all
the stages of their interaction to meet the highest fairness and transparency standards and comply with the
Central Bank of Egypt's (CBE) regulations. In addition, the Bank aims to protect customers' data and rights
in a manner that instills trust between the Bank and its customers pursuant to clear rules and principles.
Accordingly, it is agreed as follows:

I. Without prejudice to the provisions of the Central Bank and the Banking Sector Law with respect to
maintaining the secrecy of the customer's accounts and the provisions of the Anti-Money Laundering
and Combating the Financing of Terrorism (AML/CFT )Law and regulations, the Bank shall maintain the
confidentiality of all the customer's financial and personal data which shall be considered as Confidential
Information and this Confidential Information may not be used or shared with any third party by the Bank
unless the customer's prior written consent is obtained.

2. The Bank shall make the banking tariffs that apply to all its products and services available and regularly
updated on its website www.nbe.com.eg.

3. In the event of the customer's failure or delay in meeting any of its obligations or undertakings hereunder,
the Bank may take any legal or banking procedures to maintain its rights, including suspending the account.

4. All correspondence between the Bank and the customer shall be in the Arabic language.

The customer may submit a complaint to NBE's Complaints Department or any branch or register the
same using any other means provided or introduced by NBE. The Bank shall respond to the complaint
in writing or electronically within 15 business days of the date of its receipt, except for the complaints
related to transactions processed with third parties (the customer shall be notified of the period required
to study the complaint). If the customer does not accept the response of the Bank, the customer shall,
within 15 business days from receiving NBE's response, notify the Bank in writing of such non-acceptance
and the reason thereof; otherwise, this shall be considered an implicit acceptance of the response. If the
Bank is notified of such non-acceptance as indicated above, the Bank shall re-examine the complaint and
notify the customer of the final response of the Bank within 15 days. The customer may not directly
escalate any complaint in relation hereto to the CBE unless:

* No response whatsoever is given in respect of the Account holder's complaint within |5 business days
from the date of its receipt by the Bank; or

* The Account holder does not accept the final response of the Bank to the complaint.



You may submit your complaint via the following means, including:
* Fax: 25945221

* E-mail: Customer.service@nbe.com.eg

* Call Center: 19623

* “Contact Us” link on NBE Website www.nbe.com.eg

* The Account holder has carefully read all the Terms and Conditions of Service Subscription and has
clearly and accurately understood their contents.

* The Customer may cancel his/her request within two business days of the Application submission date
via the Call Center or by visiting the branch where the Application was submitted.

The Customer shall not cause any harm to the Bank or NBE staff, representatives, sub-agents or
correspondent banks; nor take any procedures or actions that would harm the Bank or its reputation
inside or outside NBE Head Office and branches by any electronic means or social media. In case the

Customer violates the aforementioned, NBE may not only close the Account, but also take all banking and
legal procedures against the Customer to maintain its rights.
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(1) Definitions:

The definitions herein shall bear the following meanings:
shall mean the National Bank of Egypt (NBE) S.A.E., the issuer of the card,as well as its successors
and assignees. NBE’s cards center is located at 28 Corniche El Nil, Sama El Maadi Towers, Maadi, Cairo (Tel:
25945000 — Fax: 25244816 —Telex: NBEUN 20014 — Al Ahly Phone: 19623).
shall mean the primary or supplementary credit card issued by NBE. It is an international e-payment
card subject to Visa and MasterCard regulations governing e-payment cards.
shall mean the holder of the primary or supplementary card.
shall mean the person who signed the card issuance application form, for whom the
Bank issued the primary card and opened the card account in his/her name, and shall comply with all the
terms and conditions of the card usage.
shall mean the person (not less than |18 years old) designated by the Primary
Cardholder, for whom the Bank issues a supplementary card in his/her name. S/he shall sign to indicate his/
her acceptance of, and compliance with, all the terms and conditions of the card usage.
shall mean sending the card statement of account by the Bank to the Cardholder to his/her e-mail
address specified in the Service subscription form and registered in the Bank’s records.
shall mean the electronic mail address of the Cardholder registered with the
Bank which is a method of exchanging e-mail messages.

(2) Service provision mechanism:
- The Service is obtained through the Bank’s official website or the nearest NBE branch.
- Upon subscription by the Cardholder to the Service and the Bank’s verification of the Cardholder’s
identity, the Bank shall send an e-mail to the Cardholder containing a welcome letter that indicates how
to enter the password which the Cardholder is required to insert in order to receive the statement of
account via e-mail.
The nearest NBE branch shall be visited to suspend or reactivate the Service.
Subscription to the Service is available 24/7 through the Bank’s official website and during the official
business hours in case of subscribing at any NBE branch.

(3) Use of the Service:
The Bank shall execute all the instructions related to the Service subject hereof, i.e. sending the card
statement of account to the e-mail address specified in the Service subscription form.The Cardholder’s
acceptance of these terms and conditions shall be deemed a declaration on his/her part that s/he is aware
of the Service-provision limitations and that the continuous and uninterrupted provision of the Service
depends on the employed technology and the relevant limitations. Consequently, the Cardholder hereby
releases the Bank from any liability should the Cardholder be unable to use the Service for any reason
beyond the Bank’s control.
The Bank may, from time to time,amend, maintain and/or update the Service, which may require suspending
the Service temporarily or permanently. In such case, the Bank shall not be liable for the Cardholder’s
failure to use the Service, and the Cardholder may not have recourse against the Bank for any claims
resulting from Service suspension, provided that the Bank shall notify the Cardholder in case of temporary
or permanent suspension of Service, by the means deemed appropriate by the Bank.
The Bank reserves its right to reject the Cardholder’s subscription to the Service, or any instructions or
inquiries received from the Cardholder.
The Cardholder shall be liable for the correctness of the e-mail address specified in the Service subscription
form, to which the card statement of account shall be sent to the Cardholder.
The Primary Cardholder shall be entitled to subscribe to the Service to receive the statements of accounts
related to the primary and/or supplementary card(s).
The Supplementary Cardholder shall be entitled to subscribe to the Service to receive the statements of
account related to the supplementary card only.



- Subject to the Cardholder’s acceptance of these terms and conditions, s/he shall expressly acknowledge
the authenticity of the Bank’s automatic printouts proving the banking instructions/transactions related to
the card.

(4) Service charges:

The Cardholder shall be charged for the Service at the rates announced on the Bank’s website. The Bank
may amend the Service charges as it deems appropriate, provided that the Bank shall notify the Cardholder
thereof in the manner deemed appropriate by the Bank.Thus, the Cardholder authorizes the Bank to post
any due charges to the Cardholder’s credit card account.
(5) Disclaimer:
The Cardholder may request to suspend the Service by visiting the nearest NBE branch or contacting the
call center (Al Ahly Phone), noting that Service reactivation shall be subject to a written request submitted
by the Cardholder, affixed with his/her verified signature with tripartite name, at the nearest NBE branch.
In case the Cardholder’s registered e-mail is lost or stolen, the Cardholder shall promptly notify the Bank
to suspend the Service.The Bank shall only be liable from the date of notification.
In the event that the Cardholder wishes to change his/her e-mail address indicated in the subscription
form and registered on the Bank’s customer database, the Cardholder shall visit the nearest NBE branch,
contact the call center (Al Ahly Phone) or use the self-services on the Bank’s website.

(6) General provisions:
The Bank shall not be liable for any loss, damage, costs or expenses of whatsoever value or nature,
incurred by the Cardholder due to his/her breach of any of these terms and conditions.
No delay or failure by the Bank to exercise any particular right, power or privilege shall constitute
a waiver of such right, power or privilege or any part thereof. Further, the Bank’s exercise of any such
right, power or privilege shall not preclude any replicated exercise thereof. Rights and judicial measures
legitimately and lawfully available shall be integral and complementary to each other, and shall not exclude
any other rights or judicial measures stipulated by law or order.
The Bank shall maintain the confidentiality of all data and information related to the credit card e-statement
service, and shall not be liable for disclosure thereof due to the Cardholder’s negligence or omission, the
malfunction of hardware used by the Cardholder or the use of unsecured software.
The Cardholder acknowledges that the services provided by the Bank to its customers shall be governed
by the relevant Egyptian laws and executive regulations as well as the regulatory instructions and rules.
These terms and conditions shall be an integral and complementary part of the terms and conditions
of the card usage, and shall be subject to the terms and conditions or agreements which are, or will be
subsequently, signed and concluded by the Cardholder with the Bank.
The Cardholder declares that s/he is the real beneficiary of the Service.
NBE may outsource some of its undertakings to a third party inside or outside the Arab Republic of Egypt
under the Service terms and conditions. In such case, the Bank shall remain liable towards the Cardholder
for the confidentiality of all the Cardholder’s information and accounts, as well as for any error, negligence
or omission committed by such third party.

(7) Amendment of terms and conditions:
The Bank may amend these terms and conditions wholly or partially and shall notify the Cardholder
of any amendment via any means the Bank deems appropriate. Such amendments made by the Bank
to these terms and conditions shall be deemed an integral part thereof.

(8) Service termination:

The Cardholder may cancel his/her subscription to the Service at any time by notifying the Bank in writing.
The Bank may terminate the Cardholder’s subscription to the said Service at any time and the Cardholder
shall be notified in advance. Such termination shall not prejudice the Cardholder’s obligations with respect to
the Service provided until the termination date.

(9) Correspondence and notices:
Any notice, request or correspondence related to the Service shall be sent to the Cardholder at his/her
address or e-mail address established in the Bank’s records.All the Bank’s correspondence shall be considered
to be delivered to the Cardholder once sent by ordinary or electronic mail or any specialized courier at the



Cardholder’s latest address held with the Bank, which shall constitute evidence of notification. In case the
Cardholder changes his/her address held with the Bank, s/he shall notify the Bank of such change by at least
one-month prior written notice. Furthermore, the Cardholder shall read the warnings and alerts sent by the
Bank.

(10) Applicable law and jurisdiction:

- These terms and conditions shall be governed by the provisions and regulations of the Egyptian laws. Any
dispute arising in relation to the construction, interpretation or execution thereof shall be settled by Cairo
courts of different types and instances or any other court selected by the Bank in this regard.

- These terms and conditions are written in both the Arabic and English languages. In case of any discrepancy
between the Arabic text and English text, the Arabic text shall prevail.

Banking consumer protection

NBE is keen on implementing the best international practices adopted within the banking system as well as

setting clear principles and rules that govern the relationship between the Bank and its customers across all

the stages of their interaction to meet the highest fairness and transparency standards in accordance with

CBE’s regulations. In addition, the Bank aims to protect customer data and rights with a view to boosting

confidence between the Bank and its customers pursuant to clear rules and principles. Accordingly, it is

agreed as follows:

1- Subject to the provisions of the Central Bank, the Banking Sector and Money Law with respect to
maintaining the secrecy of accounts and the provisions of the Anti-Money Laundering and Terrorist
Financing Combating Law and regulations, the Bank shall maintain the confidentiality of all the Cardholder’s
financial and personal data and information which may not be used or shared with any third party unless
the Cardholder’s prior written consent is obtained.

2- The Bank shall make the banking tariffs that apply to all its products and services available and regularly
updated on its website

3- In the event of the Cardholder’s failure or delay in meeting any of its obligations or undertakings under
this application, the Bank may take any legal or banking procedures to maintain its rights including the
suspension and cancellation of the card.

4- All correspondence between the Bank and the Cardholder shall be in Arabic.

5- The Cardholder shall have the right to submit a complaint to the Complaints Department at NBE or
to any NBE branch, or register the same by any other means provided or introduced by the Bank.
The Bank shall reply to the complaint (in writing or electronic form) within |5 business days from the
date of complaint receipt, except for the complaints related to transactions with external entities (the
Cardholder will be notified of the period required to consider the complaint). In case Cardholder rejects
the Bank’s reply, s/he shall notify the Bank of the reasons for rejection in writing within |5 business days
from the date of receiving the Bank’s reply. If the Cardholder fails to do so, this shall be deemed an implicit
acceptance of the Bank’s reply. In case the Bank is provided with the reasons for rejection, the complaint
shall be reconsidered and the Cardholder shall be provided with the Bank’s final reply within 15 business
days.The Cardholder may not escalate any complaint in relation hereto to the CBE directly, except in the
following two cases:

* No response whatsoever is given in respect of the Cardholder’s complaint within |5 business days from
the date of receiving such complaint by the Bank; or
* The Cardholder does not accept the Bank’s final response to the complaint.
6- You can submit your complaint through any of the following means:
* Fax:25945221
* Email: customer.service@nbe.com.eg
* Call Center: 19623
* The Bank’s website (“Contact Us”) link:
* Social media (National Bank of Egypt)

7- The Cardholder has carefully read all the terms and conditions of this application and has clearly and
accurately understood and agreed to their contents.

8- The Cardholder may cancel his/her application within two days from submitting the same by contacting
the call center or visiting the nearest branch.



