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Steps to log into NBE Mobile (Retail Customers)
To access NBE Mobile service, please download NBE Mobile App. from Play Store available for
Android users and App Store for IOS users, as indicated in the below steps:

e Search for NBE Mobile on App Store to view results

¢ Download and install the app on your mobile phone

& Vv
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Tuzortals PR Calcdator Seauicy Tips

Keep your personal information safe
| Yout pesswerds {01} aad card information
P are confldential

=

Entry of User ID

Press “Login” at the top of the application screen.

Select “Retail" to access the service for retail customers.

Enter the user ID sent to your e-mail. You can also obtain the user ID by calling on 19623.

Press "Login" to enter the password in order to access the service. (Kindly don’t share your password
with anyone)
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> Retail Corporate

LOGIN

-

Enable Biometric Authentication Login I\

Entry of password
After that, the password screen appears, where you must ensure that you enter the exact password
sent to your mobile phone number, taking into account the following:

e Enter the password in the same order received in the SMS (Kindly don’t share your password with
anyone)

e Stick to capital and small letters.

e Enter the special characters such as _, %, #, $, @ as received and in the same order.

e Press “Login” at the bottom of the screen to access the service.
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Change of password

e The system displays the instructions for changing the password. Please read these instructions
carefully and follow them (Kindly don’t share your password with anyone)

e The password will be changed according to the relevant rules stated in the same screen.

e You can use the virtual keypad to enter the password.

Terms and conditions

After verifying the user ID and entering the password, the screen displays the terms and conditions
of the service. Please read these terms and conditions carefully, then press the button "Accept" on

the bottom right corner of the screen.

Selection of security image/phrase

A screen to select the security login image/phrase appears. The security image/phrase can be
changed by pressing “Change image” / “Change phrase”, where multiple security images and phrases
are displayed so that you can choose your preferred image/phrase, then press “Confirm”.

Using Touch ID or Face ID (Biometric Authentication) to log into

NBE Mobile

The customer may log into NBE Mobile using Touch ID and/ or Face ID if they are supported by the
mobile phone/ tablet operating system.
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Using Touch ID or Face ID to log into NBE Mobile from NBE Mobile login page

e Open NBE Mobile and click Login.
e Enter your User ID correctly.
e Click the button next to "Enable Biometric Authentication Login"

< NBE < NBE
ol SN - —
LOGIN NATIONAL BANK OF E6YPT U ||

® Retail Corporate

B) 7) =+ %)
® () (%
Currency Securlty
Tutorlals FAQs Converter Tips

fascinating circle

Enable Biometric Authentication Login (

D\/ Forgot Username | Fargot Password

| sccovonse

CUSTOMER Enable Biometric Authentication Login (

e Click "Login".
e Make sure that security image and phrase appear and enter your password correctly, then click
"Login".

e Select Login Method " Touch ID / Face |ID" then Allow Application to store your device ID
notification appears, click "Allow" to continue or "Deny" to cancel.

10
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< NBE

One Time Verification

A verification code has been sent to your
registered mobile number. Please enter that
code below to complete the process.
Notification Verification Code

Select Login Method XY YY)
Allow Appl o >

Face 1D

RESEND

Acttempts Left
5
Reference Number

10297452

e  When you click "Allow", a screen will appear to verify the OTP sent to mobile phone

e The OTP will be automatically verified if NBE Mobile is installed on the same device that has NBE-
registered phone number to which the OTP is sent. Otherwise, the customer will have 5 attempts
maximum to enter the correct OTP in the relevant field on the screen, then click "Submit".

11
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When the OTP is correctly entered, Touch ID or Face ID is selected by the customer, then service

activation message will appear.

If the OTP is entered 5 times incorrectly, the user will be blocked. For reactivation, call Al Ahly
Phone 19623 or visit the nearest branch.

When you click "Deny", you will go to the User's Dashboard.

You may also activate the Biometric Authentication within the App through Main Menu > Account
Settings > Personal preferences > Biometric Authentication > Enable Biometric Authentication "Face
ID/ Touch ID" then enter password and click Proceed.

Dashboard

Dashboard includes many Widgets that enable you to view your products and follow up your balances,
most importantly:

My accounts

This Widget enables you to see your products including accounts/ certificates and deposits/ loans
and finances/ credit cards/ prepaid cards/ mutual funds. Upon tapping the arrow next to each
product type, a summary of all your account or card numbers will be displayed.

= e v Db
Current & Savings Ny

Certificates / Deposits

Loans and Finances

Credit Cards

Prepaid Cards Ny

Mutual Funds

You do not have any Investment Account

My NetWorth

17 o 29077

{n} il 4 @

Home Trends Qick.Am Palemms
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You can also directly access the product details via quick access menu next to each product.
= @ & v

Current & Savings
-EGP104,979.91

E=P | 05,003. E H

Overdraft
AL g A e g Shadny Cmda g

EGP21.37
= Current
e oy g Alila dg e Sililea

EGPO0.&7
Saving T
g e Ml 2 5

EGP0.98
Payroll 2
Certificates / Deposits ~
EGP250,000.00
Loans and Finances ~
EGP250,333.64
Home: Trends Quidic Access Payments

My net worth

This Widget enables you to see an overview chart of your total assets and total liabilities (debit

My Net Worth

amount).

My Net Worth

| Have | Owe
on |7 Jan 2022

I Have
EGP250,048.97

®Current & Savings
EGP23.22
®Certificates / Deposit
EGP250,000.00
PrePaid Card
EGP25.75

13



S MNUIYET]) |_|

NATIONAL BANK OF EGYPT

Quick links
Quick links allow you to access the frequently used services, including:

e Personal information
e Favorite Bill Payment
e My Spends
e Donations
e E-Statement
e Stop Card Services
e Change password
Personal Information
Favourite Bills Payments
My Spends
Donation
E-Statement
;** Card Stop & Replacement
Services
w5 | Change Password
"Reminders" service
It is a new special service that enables you to set reminders with various frequencies through access
to the " Reminders" service Widget from Home and follow these steps:
e Create

e Enter reminder's name
e Select start/ end dates/Frequency
e Enter the amount and select its currency

14



) (O |T;||

NATIONAL BANK OF EGYPT

e Enter purpose of transaction

< NBE o

) LOGOUT
Reminder Name
charge your mobile
Start Date
31 Jan 2022 ]
. charge your mobile EGP'10,000.00
31 Jan 2022
Frequency Phione
DAILY LV . School tuition EGP6,000.00
02 Feb 2022
End Date first installment
02 Feb 2022 | Create Bill Reminder
Amount
10000
Currency P
eGP v EGPI10,000.00

Purpose Of Transaction Tenure (years)

IPhone I

Interest
196

Loan Start Date

Quick Access s Trends Quick Access

You can also "remove/edit" any reminder by clicking on it and choosing to edit or remove it.

15



NATIONAL BANK OF EGYPT Y| |

You may amend your Dashboard by having access to "Account Settings" then "Personalize
Dashboard", via Al Ahly Net only, and select the Widgets that facilitate the Service usage for you.

To persanalize your dashbcard, select 2 widget from left parvel and drag it %o your dashboard on the right

22

Forex Caleularor 1
— Current & Saings

Loan Instaiment

Caleulatar

Coctficates ! Cepostts

Laan Amauns

Caleulator .

Dieposi Cakoulazar

Crecit Cards

MNotification You do- noe bawe any crodit carda!

Offers

— 22

Fawards
] M =

Lian Anabysis Farsznal Favaurice Bl
| Infarmanian Faymens

Fural Funds

o B 3

Fural Funds My Spends Donation

Partizie Summary

e’
Top and Bottam El
Musal Furds Card Stap &
[ Srazemant Replacement
Services
Budget
My Spends

Main Menu

No items to display.

Py Meriire Have |0

== 03 =2 2011 —

Once your transaction beging your graph
will appear here!

Main Menu contains all services you can use over NBE Mobile. All these services will be detailed herein

as below:

Account Menu

Account Menu includes customer products including current and savings accounts, certificates, savings
products and loans. Our customers can view the details of these products by having access to the
Main Menu and selecting "Accounts”, then selecting the products to be inquired about. The details of

these products are as follows:
Current and Savings Accounts

This menu enables you to view different accounts and relevant services, including:

Account Details

Account Activity

Cheque Status Inquiry
Cheques Under Collection
Open A New Sub Account
Consolidated e-statement

16
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Account Details

Through this screen, you may review and access your account details using one of the below ways:

e Select Main Menu > Accounts > Current and Savings > Saving & Current Account Details. Select the
account to be inquired about from the drop down menu "Select Account”, then click "Proceed".

Select Account

PROCEED

CANCEL

e Through Dashboard > My Accounts from the side menu, then click "Account Details"This
service enables you to inquire about your account balances, account status, equivalent account amount
in foreign currency, set-aside amounts as outlined in the above image.

Customer MNamse

UL e
i

UrTEnT Basroe
EGPEILEZ

Product Mame
Current Account-5aff

Mickrame
Current Acc

Pt
Basic Dreails
Custosmeer 10
IBAMN

Account Staturs

Aot
Opening Date ‘D
I8 Cicx 2018

Hama. Trands ‘Qmick Arcas Tranchrs

17
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Account Activity

You can view your account activity through this screen using one of the below methods:
e Select Accounts from Main Menu > Current and Savings then click Account Activity

e Through Dashboard, click the quick access menu next to each account from "My Accounts" and click
"Account Activity".

= e & v = ea v bk
=

Current & Savings
EGPQ‘:,\A N -

Current & Savings 0
EGP777.98 NN Accoust Activity

e e

— _heque Status Inquiry _
Certificates / Deposits & 4
EGP200,000.00

S M
Loans and Finances : ;

N Certificates / Deposits

EGP109,094.91 EGP80.500.00 )
Credit Cards ) N Loans and Finances o
You do not have any credit cards! EGP0.00
Prepaid Cards Ny Credit Cards v
You do not have any prepaid cards! You do not have any credit cards!
Mutl.llal Fun.ds v

Quick Access

18
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The system automatically displays the account activity for the current month and the customer's
primary account. The Customer may customize search parameters by following these steps:
Select the account you wish to view its data and select one of the search parameters:

Current month

Previous month

Previous quarter

Date Range (enter "from date" and "to date")

Transaction type:

Debit transactions only (debit)

Credit transactions only (credit)

All debit and credit transactions

O O O ® OO O O e

< NBE o < NBE o2

Transaction Type

. A” CrEdK Debx[

Account Number

Balance : EGP96.00

Current Month All s
Duration Disclaimer :
* The ending cash balance does not contain any
e Current Month future transactions on the account.
= Current balance will be displayed on the date
Previous Month of transaction execution.
* You can view account financial transactions
Previous Quarter from the beginning of the last year only up to
date. To view other financial transactions,
Date Range kindly visit the nearest NBE branch.
a2 » Dates specified are the transaction dates.
* The balance shall be displayed according to
Transaction Type the transaction execution date.
e All Credit Debit

19
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After clicking "Apply", the screen will display account number and currency, and financial transactions
opening and closing balances, at the bottom of financial transactions as outlined below.

< NBE 0

£GP, 1913
EGPIAGAS4
Curecne Month A
10 Apr 2022
e Dass 10 Apr 2022
0550OPDW221000002
Ousgoing ACH Payment For FCDS-TO-
et
Detet
EGPiIS00
...... ECPIADLE
10 Apr 2022
10 Apr 2002
0550PDAWW221 000001
Heme Trands Quick Aczass Tranders

The Customer can also download a PDF statement of the viewed account activity by tapping
"Download".

20
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Cheque Status Inquiry
Cheque Status Inquiry service is accessible through Main Menu > Accounts > Current and Savings >
Cheque Status Inquiry;

< NBE o

Cheque Status Inquiry

Account Number

- Current

Balance : EGP21.37
® Number Rangs Status

Cheque Number

SUBMIT

ﬁl

* Always ensure that you have a record of
cheque serial numbers for cheques you have
issued.

* The more payments you make on Online
Banking the fewer cheques are likely to go
astray and need stopping.

Home Trends Quick Access Payments

Or through Main Menu > Accounts > Side Menu > Cheque Status Inquiry

Current & Savings A
-EGP104,979.91

EGPI105,003.13 =

Overdraft
al_&
— Account Details —
163 Activity Log =
= 3
— Cheque Status Inquiry r—
Saving =
S A R -
EGP0.98
- Payroll =
Certificates / Deposits )
EGP250,000.00
Leans and Finances ~
EGP250,333.64
Home Trends Quiick Access Payments

21
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You can inquire about the cheques that you have issued through the following steps:
e Select the source account from the drop-down menu at the field "Account Number".

e Select the inquiry manner from the available options (cheque number/ specific range of cheque
numbers/ cheque status)

e Enter cheque number/ specific range of cheque numbers/ status of cheques to be inquired about.

< NBE =

Cheque Status Inquiry

Account Number

- Current
Balance : EGP21.37
Number Range ® Status
Cheque Type
All v

SUBMIT

i g

* Always ensure that you have a record of
cheque serial numbers for cheques you have
issued.

* The more payments you make on Online
Banking the fewer cheques are likely to go
astray and need stopping.

Cheque Number T

Status MNot Used
Amount
Liquidation Date
Remarks Migration From
Legacy
Home Trends Quiick Access Payments

Cheques Under Collection

To inquire about cheques under collection, go through Main Menu > Accounts > Current and Savings
Accounts > Cheques Under Collection, then select the following:

Account number

Cheque currency

From date — To date

Amount from — Amount to

22
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e Click "Submit" to display all cheques under collection in relation to the account.

11:37 w Te

< NBE >

Cheque Under Collection

Account Number

Balance : EGP394.05
Cheque Currency

All v

Cheque Status

All v
From Date
To Date

Amount From

Amount To

SUBMIT

Home Trends uick Access Transfers

Open New Sub Account
This service enables you to open a new sub account, provided that both accounts are not of the same
type or currency, or are of the same type but with different frequency of interest payment.
The service is accessible through Main Menu > Accounts > Current and Savings Accounts > Open
New Sub Account. The account is opened according to the following parameters:

e “Select Product ” the type of the relevant account (savings account/current account)

e Select the “city ” and account “ branch”

e  “Select currency ” as per the account type

23
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e Tick for acceptance of "Terms and Conditions" and "Applicable charges"

kOpE'l MNew Sub Account

Select Product
Current account
Select Branch
City
RED SEA
Branch

EL HARDAJA BRANCH

Select Currency
CAD

Cheque Book Facility
Yes
Overdraft Allowed

Yes
Disclaimer :

Chur valued customer:

Then, click "Submit" to show the review screen for reviewing the entered information then click

"Confirm".

Accounts Consolidated E-Statement

Disclaimer :

Qur valued customer:

.

.

Minimum amount to open a saving account is only EGP 1,000,
U35 100 or € 100.

Minimum amount to open a current account is only EGP 500,
U35 100 or its equivalent in foreign currencies.

To activate the account, the above-mentioned minimum
amount shall be deposited through account transfer via Al Ahly
Met service or by means of account deposit through any of
MNBE's branches

The account will be closed after |5 days of opening date if the
account is not used by the customer (in case the account
balance is not sufficient to pay the prescribed fees).
Customers may not hold more than one bank account of the
same type and in the same currency with the Bank. Customers
also may not hold more than one savings account with
different interest payment frequencies. For example, if the
customer holds a current account in the local currency, no
other current account may be opened in histher name in the
same currency. In addition, in case the customer holds a savings
account with monthly interest. no other savings account may
be opened in hiz/her name with a different interest payment
frequency. Accordingly,if a customer breaches the above
regulations and opens another bank account of the same type
and in the same currency, or opens a new savings account with
a different interest payment frequency via Al Ahly Net, the
Bank shall automatically close the new account without
referring to the customer. The customer shall also bear all the
fees and commissions of opening such account and the
remaining balance in the new account shall be credited to any
of the customer's accounts held with the Bank.

If the account opened by you is suspended, please visit the
branch that holds the account.

Signature to be attached to the new account shall be the
existing signature of MBE's customer. In case you desire to
amend it, please visit the nearest branch.

To ensure normal access to services, please visit the branch to
make sure all your data is updated.

v A

Quick Access

The service is accessible through Main Menu > Accounts > Current and Savings Accounts >

Consolidated E-Statement.

You can subscribe to the "Consolidated E-Statement” service via NBE website that enables the
Customer to review a consolidated e-statement of all the Customer's accounts with NBE.
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Accounts Consolidated E-
Statement

* Disclaimer

e The Account E-Statement will
be available according to your
statement of account frequency.

e Please make sure to subscribe
to the e-statement service for
accounts via NBE's website 'Self-
Services' to ensure that the

statement can be downloaded.

Home Trends uick Access Transfers

Certificates/ Deposits Menu
This menu enables you to view your deposits and certificates, and purchase/ amend/ redeem deposits

and certificates. This Menu includes the following:

e Deposits/Certificates Details

e Open Deposits/Certificates

e Deposits/Certificates Activity
e Redeem Deposits/Certificates
o Amend Deposits/Certificates

25
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Certificates/ Deposits Details
The screen displays detailed information on each certificate/ deposit separately. This screen is

accessible either through:

e Dashboard > My Accounts from side menu, then click "Certificates/ Deposits Details";

Select Account

Platinum Certificate - EGP-3Y WV

e Main Menu > Accounts > Certificates/ Deposits > Certificates/ Deposits Details, then select the
certificate/ deposit to be inquired about from the drop-down menu as outlined below:

Current & Savings

N
EGP250,027.15
Certificates / Deposits o
EGP600,00" ==

View Details
Platinum 00.00
-EGP-3 View Activity °
Monthly :
07774802 Redeem
Interest R 2024
Nev Edit

Certificate/t
Loans and Finances <
EGP0.00
Credit Cards \/
EGP2,995.62
Prepaid Cards N

You do not have any prepaid cards!
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The system displays the details of certificate/ deposit, showing the following:

Customer Name
- 2 g
Account Number

Available amount

EGP600,000.00

Product Name

Platinum Certificate - EGP - 3 Years -
Monthly retcumn

Add Niclkname

Account Details

Customer 1D
Principal amount
EGP600,000.00
Current Amount
EGP600,000.00 3
Status
Home Trends Quilck Access Payments

Open Certificates/ Deposits
This screen allows you to purchase certificates and book deposits via NBE Mobile. Click Main Menu

> Accounts > Certificates/ Deposits > Open Certificates/ Deposits, then select the respective
certificate/ deposit.

After "Open Certificates/ Deposits” screen is displayed, fill in the following mandatory fields:
e Source account
e Choose product
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e Certificate/ Deposit amount
o Certificate / Deposit tenor

e Maturity instructions and payout account
e Tick for accepting the "Terms and Conditions" and "Applicable Charges", then click "Submit".

< NBE =

New Certificate/Deposit
Certificate/Deposit Details

Source Account

Balance - EGP1.82

Select Product

VIEW INTEREST RATE

Certificate/Deposit Tenure
e Certificate/Deposit Tenure Date

Years Months Days

0 0 0

Maturity Derails

After tapping "Submit", click "Confirm" after reviewing the issuance information. A screen confirming the
completion of opening the deposit/certificate is displayed.
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Certificates/ Deposits Activity
This screen enables you to view certificate/ deposit activity. It is accessible either through:

e Main Menu > My Accounts from the side menu, then click "Certificate/ Deposit Activity" to display the activity
of certificate/ deposit to be directly selected.

Select Account

Platinum Certificate - EGP-3Y WV

e Main Menu > Accounts > Certificates/ Deposits > Certificates/ Deposits Activity, then select the certificate/
deposit to be inquired about from the drop-down menu as outlined below:

Current & Savings o
EGP250,027.15

Certificates / Deposits

A\

EGP&00,00™ "

View Details
Platinum 00.00
-EGP -3 View Activity 2
Monthlv :

Redeem
Interest R 2024

Nev Edit

Certificate/i
Loans and Finances ~
EGP0.00
Credit Cards o
EGP2,995.62
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Redeem Certificates/ Deposits
This screen allows certificate/ deposit redemption via NBE Mobile. Click Main Menu > Accounts > Certificates/

Deposits > Certificates/ Deposits Redeem, then select the relevant certificate/ deposit from the drop-down

menu as outlined below:

Select Account

Platinum Certificate - EGP-3Y WV

A screen containing all certificate/ deposit information is displayed. This screen allows you to select the
following:

e Type of redemption "partial/full"

e Balance to be redeemed

e Payout account to receive the redemption amount of the deposit/certificate

Redeem Certficates/iDeposits
Redemption Details

Account Number

Balance : EGP600.000.00

Available Amount
EGP&00,000.00

Current Principal amount
EGP&00,000.00

Principal amount
EGP&00,000.00

Redemprtion Type
Partial ® Fuli

Settlement
-EGP34.875.00

Redemption Amount for total
certificate/deposit amount
EGP565,125.00

Home Trends Quslclc Access Payments

Afterwards, click "Redeem" then "Confirm" to execute the redemption.
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Amend Certificates/ Deposits
This screen allows amending certificates/ deposits/ savings products via NBE Mobile. Click Main Menu >

Accounts > Certificates/ Deposits > Amend Certificates/ Deposits, then select the relevant certificate/ deposit

from the drop-down menu as outlined below:

Select Account

Platinum Certificate - EGP-3Y WV

You can amend the maturity instructions to close it on maturity or renew the principal amount and pay out
interest. You can also amend the payout account and click "Confirm" to execute the amendment.

Account Number

Balance : EGP500.000.00

Product Name
Platinum Certificate - EGP - 3 Years - Monthly

return

Available amount
EGP600.000.00

Principal amount
EGP600.000.00

Certificate/Deposit Open Date
25 Apr 2021

Maturity Date
26 Apr 2024

Macturity Instructions
Close on Maturity v

Current Payout account

Home Trends Quilcdic Access Payments
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Loans

The service is accessible through Main Menu > Accounts > Loans and Finances, providing you with the
following:

Loan Details Inquiry
View Statement

Loan Repayment Inquiry
Disbursement Inquiry
Schedule Inquiry

Loan Details Inquiry

You can inquire about loan/ finance details on this screen, by clicking Main Menu > Accounts > Loans and
Finances > Loan Details.

Or from dashboard /Accounts / Loans and finances then choose loan number about which you need to inquire
to find: finance amounts/ repayment/ installments/ late payment details are displayed.

Welcome x
Your last login was on 24 Jan 01:08 PM

Last Failed login 24 Jan 01:08 PM

Loan Details
Current
EGP2,63]
View Statement
; Certificat
Loan Repayment Inquiry EGP2,00(
Disbursement Inquiry Loans an
EGP3,09!
Schedule Inquiry
Credit C;
You do no
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View Statement:
This screen displays all details of loan/ finance statement like (transaction date - value date — Balance- etc.).
Inquiries can be based on the following search parameters:
e Select loan account number to be inquired about.
e Select search period (current month/ previous month/ previous 3 months/ enter specific period ("from date"
and "to date").

Activity Log

Select Account

Current Month

Transaction Date
Value Date

Description

Tj

OWNLOAD

0l Feb 2022

ALY 3ua ) / Opening Balance

Credit EGP0.00
o1 Debit =
Balance -EGP101,088.89
Transaction Date 0l Feb 2022
Value Date 31 Jan 2022
Description ca Al Ll @Easd
Credit =
Debit EGPI,168.29
Balance -EGP102,257.18
Transaction Date 01 Feb 2022
Value Date 31 Jan 2022

Description

Credit

SRl s FEased

Quick Access
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Loan Repayment Inquiry

This screen enables you to inquire about loan repayment as indicated in the below steps:
e Select loan number from the drop-down menu

e Select one of the displayed parameters (repaid amount, enter "from date" and "to date"), or click on search
to show all history of payment transactions

< NBE =

Loan Repayment Inquiry

Account Number
Repaid Amount
From Date

To Date

Account Number

Status Active
Initiated Date 20 Jun 2021
Repaid Amount EGP950.00

Account Number
Status Active
Initiated Date 20 Jul 2021

Quick Access Transfers
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Disbursement Inquiry

You can inquire about the disbursed amount by clicking Main Menu > Accounts > Loans and Finances >
Disbursement Inquiry, then select the relevant loan from the drop-down menu.

< NBE =

Disbursement Inquiry

Account Number

Aagla wadl
Sanctioned Amount

EGP100,000.00

Disbursed Amount

EGP100,000.00

23 May 2021 EGP100,000.00

Home Trends Quick Access Transfers
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Schedule Inquiry
On this screen, you can inquire about the all installments schedule of the selected loan/ finance by displaying
installment number/ due date / payment status.

< NBE =

Schedule Inquiry

Select Account

_dagta vV

DOWMNLOAD

Installment Summary

First Installment Last Installment
29 Jun 2021 29 Nov 2028

Total Installments Installments Paid
90 8

Amount Paid Till
Date
EGP43,449.68

Payment Overview

® Paid Amount

Quick Access Transfers
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All the above can be viewed through Dashboard> My Accounts > Loans and Finances, then click the side
menu to show all the above mentioned options.

= < @ v [

Current & Savings

EGP2,637,942.20 ~
Certificates / Deposits Ny
EGP2,000.00
L
E%a;; Loan and Finance Details -~
WView Statement
00121 Loan Repayment Inguiry =z
s A )
Disbursement Inguiry -
00l11¢ Schedule Inguiry 0
se A )
EGP599,986.76
Cmdls 04 60-40 =l :
EGP504,729.13

[PEY P JOD Y PP

EGPI,310.63

[+]
5

NILEVALLEY GAS BENI SUEF home | ISB

Quick Access
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Credit and Payroll Cards

You can “inquire about your credit card or payroll card” and process the following several services via NBE
Mobile and Al Ahly Net:

Credit Card Details

Activate Credit Card

Credit Card Statement

Credit Card Payment

Card Stop and Replacement

Request New PIN

Reset PIN Counter

Credit Card E-Statement

Credit Card Details

The service enables you to inquire about credit card details through Main Menu> Credit Cards > Card Details,
to display all details as follows:

Card’s current balance
Card’s available balance
Minimum amount due
Due date

Card credit limit
Expiry date

Card product

You can click “Redeem Points" to be directed to Al Ahly Points website to follow the necessary steps to
inquire about your credit card points.

Credit Card Details

Customer Mame
Card NMumber
54!
Card Type
Primary

Add Mickname

Additional Information

Validicy From
01 Jan 2022
WValidicy To

31 Dec 2024
Product MName

MC STAMDARD CREDIT
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Activate Credit Card and Payroll Card

"Activate Credit Card" service is accessible through Main Menu > Credit Cards > Activate Card.

First-time issued primary and supplementary credit cards or replacement cards and renewed cards are
activated. Renewed/ replacement payroll cards only can be activated as indicated in the below steps:

e Select the card from the drop-down menu under “card number” field.
e Click “Submit”
e Review the information of submitted application, then click “Confirm”

Card Mumber
5

Dizsclaimer :

+  Kindly make sure that your card number
and expiry date are identical to those stated in
the card activation list

* In caze of card activation, it is not
permissible to deactivate the card again.

*  |f the renewed card data are not displayed,
pleaze wait until the expiry date of the existing
card, upon which date the renswed card can be
activated.

* As for "payroll cards', enly the renewed or
replacement cards can be activated, whereas
the first-time issued card is activated once the
first salary iz credited to the card.

* After activating the first-time issued card,
kindly create the card’s PIM via the nearest
MBE ATM.

Home Tireruds Dusick Access Fayrmamis
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Credit Card Statement
Through this menu, you can inquire about credit card activity as follows:

Credit Card Activity Inquiry
This service enables you to inquire about the details of credit card activity through Main Menu > Credit Cards

> Card Statements, then select the relevant credit card from the display options, specify the year and month
and click "Submit". You can download the report in a PDF format.

Card Statement
Card Mumber
View Opdons 2021
Statemert W Dec W

SUBHIT

Card Number 49 i
Opening Balance 0

Closing Balance 7360

Total of Credit 1226.66

Total of Debit B5B6.66

Due Date 17 Jan 2022

Credit Limitc 12500
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Credit Card Unbilled Transactions Inqu-iry

This service enables you to inquire about the details of credit card unbilled transactions through Main Menu
> Credit Cards > Card Statements, then select the relevant credit card and unbilled transactions from the

display options, and click "View" to display transaction details.

< MNBE

Card Smatement

Card Mumber

View Optdons

Unbilled Trar %

06 Jan 2072

06 Jan 2022

EB-

CC3660081 175571
CARD
PAYMEMTO7730IC
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This service enables you to inquire about the details of unsettled transactions through Main Menu > Credit
Cards > Card Statements, then select the relevant credit card and unsettled transactions from the display
options, then click "View" to display transaction details.

< NBE | Ead

Card Number

View Options

Unsettled Tras W

16 Jan 2022
11:01:59

458.11 EGP

0 EGP

408603

000 APPROVED
Talabat Cairo EGY

16 Jan 2022
20:36:56

Quick Access Payments

Credit Card Payment
"Credit Card Payment" service is accessible through Main Menu > Credit Cards > Credit Card Payment.

This service enables you to make your credit card payments through one of the following options:
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e  Minimum amount due:
o Card’s due minimum amount is displayed.
o Select the source account from “Select Account”.
o Tick for acceptance “Terms and Conditions” field.
o Click “Submit”.
o Review the transfer details then click “Confirm”.
< NBE -
Credit Card Payment
Card Number
Source Amount to Pay
o Minimum Amount
Total Amownt Armount
Arnount
EGP25.00
Source Account
LT
Balance : -EGPE2.803_17
Diizsclaimer :
=  Kindly note that the credit card payments are
miade via EGF accounts only
= lIn case of selecting the payment of a given
amount maks sure that You enter an amount not
excesding the card's due payment.
e Total amount due:
o Card’s due total amount is displayed.
o Select the source account from “Select Account”.
o Tick for acceptance “Terms and Conditions” field.
o Click “Submit”.
o Review the transfer details then click “Confirm”.
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< MNBE =

Card Mumber

Source Amount to Pay

Minimum Amount

& Total Amount Anmmount

Arnount

EBEGP26X22
Source Account

Balance : -EGPE2.803.17

Disclaimer :

= [Kindly note that the credic card payments are
made wia EGP accounts onhye

= In case of selecting the payment of a given
amount. make sure that you enter an amount not
exceeding the card's due payment.

Specific amount

Card’s minimum amount due / total amount due is displayed.

The amount to be paid is entered provided that it does not exceed the Card’s total amount due.
Select the source account from “Select Account”.

Tick for acceptance “Terms and conditions” field.
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o Click “Submit”.
o Review the transfer details then click “Confirm”.

¢ NBE [~

Credit Card Payment

Card Mumber

Source Amount to Pay

Minimum Amount

Total Amount # Amount

Minimum Amount

EGP25.00
Total Amount

EGF262.52

ALt

Source Account
0 W

Balance : -EGP32,803.17

Home

Card Stop and Replacement

“Card Stop and Replacement” service is accessible through Main Menu > Credit Cards > Card Stop and
Replacement.

This service enables you to stop your current card and issue a replacement credit card as indicated in the
below steps:

e Select the card from the drop-down menu under the “Card Number” field.
o Select the replacement reason (Card Loss/ Steal/ Damage).
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e Click “Submit”.
e Review the information of submitted application, then click “Confirm”.

¢ NBE =

Card Mumber

Expiry Date
2024-12-31
Specify Reason

Plezse Select W

SUBMIT

Disclaimer :

+ In case of (credit) card block: It cannot
be reactivated. A new card will be
automatically issued and sent to the
address on the system. In case of card non-
receipt, you may call the 24/7 Al Ahly phone
hodine (00202) 19623 (locally or
internationally) for any inquiry.

+ The new card fees shall be debited to

your card aceount according to NBE's

Banking Tariffs. The Bank may change all

Note that in case the payroll card is stopped, a replacement card is issued only by referring to the employer
(authorized person) to take necessary actions.
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Request New PIN

The service of “Request New PIN” for your credit / payroll cards is accessible through Main Menu > Credit
Cards > Request New PIN.

This service enables you to request a new PIN as indicated in the below steps:

Select the card from the drop-down menu under “Card Number” field.
Click “Submit”.
Review the information of submitted application, then click “Confirm”.

< NBE =

Reset PIN

Card Number

Expiry Date

2024-04-30

Disclaimer :

» After applying for 2 new PIM, kindly create a
new PIM for the card via the nearest MEE ATH. Do
MOT share the new PIM with any person; KEEP the
new PIM s2cured.

» [Please activate the card first prior to applying
fior a new PIM. Do MOT share FIM with any

pErson.

Trexsds Oicle Ao Faymeamis

Upon using “Request New PIN” service, you can create a new PIN via the nearest NBE ATM.
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Reset PIN Counter
The service is accessible through Main Menu > Credit Cards > Reset PIN Counter.
This service enables you to reset PIN counter as indicated in the below steps:
e Select the card from the drop-down menu under “Card Number” field.

e Click “Submit”
e Review the information of submitted application, then click “Confirm”.

< NBE =

Reset PIN Counter

Card Mumber

Expiry Date

SuBMIT

2024-04-30

Disclaimer :
» In czase of resecting PIM counter, you may use the
same obd PIM of the card after processing your

application.

Home Treruds Chick Acres Fayments

Upon using “Reset PIN Counter” service, you can use your same old PIN.
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Credit Card E-Statement

You can subscribe to “Credit Card E-Statement” service via NBE Mobile, allowing the Customer to inquire
about the statement of each credit card separately.

The service is accessible through Main Menu > Credit Cards > Credit Card E-Statement.

< NBE [~

Credit Card E-Satement
o B
Card Number

¥ Disclaimer

* The credit card E-statement will be
available for downloading once issued.

+ Please make sure to subscribe to the e-
statement service for credit cards via
MBE's website "Self-Services’ to ensure

that the statement can be downlcaded.

Debit Cards

NBE Mobile and Al Ahly Net services enable you to perform the following services via your debit cards:

e Activate Debit Card
e PIN Services
e Card Stop and Replacement
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Debit Card Activation
“Activate Debit Card” service is accessible through Main Menu > Debit Card > Activate Card.

This service enables you to activate your card and the renewed cards as indicated in the below steps:

Select the service to be used (Activate new / renewed card)
Select the card from the drop-down menu
Click “Submit”

Review the information of the submitted application, then click “Confirm”.

< NBE | D

Customer Name
4

MName on Card
A

Primary Account

I
Card Number

Product Type
Classic debit card- Master card

Expiry date
Mar 2025

Card status
Active

Card Number
5 N

Select Service

Activate New Card J

& Artivare Renswsad (Card

Home Trends Quiick Acoess Payments
PIN Services

“Debit Card PIN Services” is accessible through Main Menu > Debit Cards > Card PIN Services.
This service enables you to request a new PIN and reset your PIN counter as indicated in the below steps:
Select the service to be used (Reset Card PIN/ Reset False PIN Attempts)

Select the card from the drop-down menu under the “Card Number” field.
Click “Submit”
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Review the information of submitted application, then click “Confirm”.

< NBE =

Classic debit card- Master card
Mar 2025

Active

Reser Card PIN

Reset False PIN Attempts '

(ar i 14 =

Trends Quiick Access Paerlents

Upon using “Reset Card PIN” service, you can create a new PIN for your debit card via the nearest NBE
ATM.

Upon using “Reset False PIN Attempts”, you can use your same old PIN.
Card Stop and Replacement

“Card Stop and Replacement” service is accessible through Main Menu > Debit Cards > Card Stop &
Replacement”.

This service enables you to stop your current card and issue a replacement debit card as indicated in the
below steps:

Select the card from the drop-down menu.

Select the replacement reason (Card Loss/ Steal/ Damage).

Select the place of receipt (Branch/ my address)

Enter the address in Arabic in the address fields (Receipt Address |, 2, 3)
Click “Submit”.
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e Review the information of submitted application, then click “Confirm”.
< NBE =

Customer Name

AHMED

Name on Card
AHMED

Primary Account
It

Card Number

Product Type
Classic debit card- Master card

Expiry date
Mar 2025

Card status
Active

Card Number
5 v

Replacement reason

Please select v
Delivery Location J
® Branch My Address
Home Trends Quick Access Payments

Payments and Transfers

“Transfers” services are accessible through Main Menu, including the following services:
Favorites

Transfer Setups

Transfers

Transactions Inquiries
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Favorites

This screen is accessible through Main Menu > Payments and Transfers > Favorites

All favorite transfers and transfer templates are displayed to the Customer for direct transfer or transaction
deletion from Favorites menu.

Transfer Setups

This menu enables you to have access to “Manage Payee” and “Standing Instructions”. The service is accessible
through Main Menu > Payments and Transfers > Transfer Settings > Manage Payee. “Payee List” or “Add New
Payee” is displayed and the service enables you to Amend/ Delete Registered Payee.

Welcome.
Your last login was on 24 Jan 03:45 PM
Last Failed login 24 Jan 03:45 PM

Manage Payees
Current

EGP2,63]

Standing Instruction

Certificat
EGP2,00(

Loans an:
EGP3,09!

Credit C
You do no

Manage Payee

The service is accessible through Main Menu > Payments and Transfers > Transfer Setups > Manage Payee.
You can inquire about or search for a registered payee or add a new payee by clicking "+". The service enables
you to Amend/ Delete Registered Payee.
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< NBE =

Payee List

Search by payee name

'@
<

il 4
Trends Quick Access Transfers

Add New Payee

You can add a new Payee to make internal and domestic transfers, provided that the Payee account is entered
first by clicking “Add new payee”, and as indicated in the below steps after selecting Internal Transfers “inside
NBE”/ Domestic Transfers “outside NBE”:

Add Internal Payee:

Enter Payee name

Select the Payee photo

Enter the Payee account number & confirm it
Enter the name of account holder

Enter e-mail

Enter nickname
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e Then click “Save”

< NBE g

Add Payee

Bank Account

Payee Name

Payee Photo
Internal Domestic International

Account Number
Confirm Account Number
Account Name

Payee E-mail

Nickname

Quick Access

Review the entered information and click “Confirm” then authenticate using Soft Token / Hard Token to save
the payee.

Add Domestic Payee:

e Enter Payee name

e Select the Payee photo

e Enter and confirm the Payee account number (you can transfer to account number/ Credit Card or Mobile
Wallet)

e Enter the name of account holder

e Payee E-mail

e Select the bank and branch
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Enter nickname
Click “Save”

< NBE =

Add Payee

Bank Account

ACH NETWORK N
Account Numbe:

Confirm Account Number
Account Holder Name

Payee E-ma

Bank Code

Quick Access

Review the entered information and click “Confirm” then authenticate using Soft Token / Hard Token to save
the payee.

In case of making internal or domestic transfers, the transaction is approved through a Hard Token/ Soft
Token.

View/ Edit Payee

Payee Menu is accessible through Main Menu > Payments and Transfers > Transfer Setups> Manage
Payee, and you can inquire about a Registered Payee as indicated in the below steps:

Search for the payee
Select the payee to be inquired about
Click the arrow next to the payee, then click the side menu next to Payee Type to select View/ Edit
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< NBE |
*

Search by payee name

Fgb Domestic

‘ internal v

Home Trends Quick Access Transfers

After viewing the payee to be inquired about, the "Payee Details" is accessible when you click “View” to display
(payee name, payee photo, account name, nickname, payee type, account number). You can tap “Edit Photo”
by clicking “Edit Payee”
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Delete Existing Payee

The service enables you to delete Existing Payee as indicated in the below steps:

o Select the payee and click the arrow next to the Payee then the side menu of Payee Type and select “Delete”.

Delete Payee

You are about to delete a Payee- Fghhu: Fgb
from your list. The Payee will be deleted
from the application & all details will be
lost! Are you sure you want to proceed?

PROCEED

CANCEL

Trends Quick Access Transfers

Review page is displayed to confirm and click “Proceed or cancel”
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The service is accessible through Main Menu > Payments and Transfers > Transfer Settings > Standing
Instructions , to display “Existing Standing Instructions” or “Create New Standing Instructions”. The service
also allows you to “Stop Standing Instructions” before the execution expiry date.

Standing Instructions:

= View Standing Instructions

Set Standing Instructions

Transfer Type
WWithin Bank: b

Status

Debit Account Mumber

L
Reference Number
o T
Home Trends Quick Access Transfers

Set Standing Instructions

You can place standing instructions to make own account transfers and internal transfers, provided that the
Payee account is registered first then the next steps are to be followed:

e Select the destination account “transfer to* within the Bank (among own accounts/ to another customer's
account)

e Select the source account “ transfer from

e Enter “Transfer amount”

o Select the * transfer frequency “ (on a daily, weekly, monthly, bimonthly, quarterly, semi-annual, or annual

basis)
e Select “ start transferring * date
e Select “stop transferring * :

- Stop transferring date
or

- How many times to execute instructions * instance
Make sure to enter the "expiry date" as the date of the day directly following the last date of executing the
instructions by the Bank (for example: if the last date of executing the instructions is | October 2020, the
expiry date should be 2 October 2020).
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e Enter the “ purpose of transfer “

e Tick for acceptance of “ Terms and Conditions “ & “ Applicable Charges®.
e Select “Save”.

Set Standiayg lnatructon

y ¢ on After Number of payments
Bxdating Payeo  »  Own Accounts

v
R EGH
v
= o Upce malang itanding mstructiont, the ‘oxpiry
Balance - EGR
date” should be the Gate Seectly followng e
A it ewacution date of the matructions Dy the
(e v Rark flor manghe ¢ the Lst execinon dats of

B natructions & | October 2000, e eapiry

date Mould be 2 Ocrober 2020)

- -

Yo Treeeh Quic Accens [rarmiur

Review the entered information and click “Confirm” to save the standing instructions.
In case of making internal transfers, the transaction is approved via the Hard Token/ Soft Token.

View Existing Standing Instructions
You can view standing instructions for own account transfers or internal transfers, as indicated in the below
steps:

e Select the “Debit Account Number” to be inquired about

e Select the “ Status” of registered standing instructions (All/ Active/ Closed)
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* View Standing Instructions
Set Standing Instructions
Transfer Type

Within Bank N7

EGP500.00
1351C
=y
Uz reo 2022

01 May 2022
Active

Home Trends Quick Access Transfers

After viewing the standing instructions to be inquired about, “Standing Instruction Details” is accessible by

tapping = (View) . the page displayed: The source account, destination account, amount, execution start
date, execution expiry date, frequency, number of payments, payment history executed under the selected
standing instruction.

Standing Instruction

Payee Account Number

Transfer From

Amount
EGP500.00

Branch Code
135

Execution Details

Start Date
02 Feb 2022

End Date
01 May 2022
Frequency

Every day

MNo. of Payments

89

Quick Access Transfers

61



)‘» <
SMNHIHET)) l y l
NATIONAL BANK oF EGYPT || | |

Stop Existing Standing Instructions

The service enables you to stop the standing instructions entered prior to the expiry date through:

e Select Stop Standing Instructions through inquiry about the standing instruction to be stopped, then click (

~= ) which is displayed next to each entered instruction. You either select “Stop” or access Standing
Instruction Details and select “Stop”.

* View Standing Instructions
Set Standing Instructions
Transfer Type

Withim Bank bl

w0
b

tatus

Debit Account Number

b
nce Mumber
Armoury EGPS500.00

13510

Uz ren £022

0l May 2022

Status Active

Home Trends Quick Access Transfers

e Review page is displayed to confirm and click “Stop”.

Transfers

Transfer menu provides you with the following services:

Make a transfer: Making internal/ domestic transfers to a previously added Payee
Transfers to mobile Phone Number (available for Al Ahly Platinum Customers only).
One-time transfer

Multiple transfers
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Make a transfer

The service is accessible through Main Menu > Payments and Transfers > Transfers > Make a transfer

o Select either: Existing Payee / Between my Accounts

< NBE =

Make a Transfer

Transfer Type

® Existing Payee Between my Accounts
Payee
Please Select v

MAKE A TRANSFER

Quick Access

Transfer to Existing Payee:

Select Payee

Select source account number

Enter transfer amount

Enter transfer purpose

Select the type of Payee account (in case of domestic transfer you can transfer to account number/ Credit
Card or Mobile Wallet)

Tick for acceptance of Terms and Conditions/ Applicable Charges.

e Click “Make a transfer”
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e The screen of confirming transfers is displayed to click “Confirm”.

< NBE | g < NBE | Do

@ Existing Payee Between my Accounts ACH NETWORK

Payee Transfer From

A 8-Wizo & W

Balance : EGP2,635,682.20

. Amount

EGP w
Account Number Ched trancfior 2 :
Check transfer available limits
I
Time of transfer
Payee Type
® Now Later
DOMESTIC
Account Name
Purpose of transfer
Fgvhbb
Bank Details
CIBEEG XXX Payee Account Type
0001 Account Transfer b4

el e 20 CIB

GlZA

Network Type

ACH NETWORK
Transfer From
Wios NN

Balance : EGP2,635,682.20

Quick Access Quick Access

In case of making internal transfers or domestic transfers, the transaction is approved via the Hard Token/
Soft Token.

MNBE Token Verification

One Time Password

Please follow the steps to generate an OTP

(One Time Password)

= Open your Hard / Soft Token and Enter the
PIN code.

= If using Hard Token Kindly press "l" to
generate OTP code.

= [If using soft token press OTP to generate
OTP.

= Enter the OTP code displayed on the Hard /
Soft Token screen in the OTP Field.
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Own Account Transfers

Select the destination account: Transfer to

Select source account number: Transfer from

Enter amount

Enter Note if there's any

Tick for acceptance of Terms and Conditions/ Applicable Charges.
Click “Malke a transfer”

Then the screen of confirming transfers is displayed to click “Confirm”.

< NBE =

Ake o inSTe

Transfer Type

Existing Payee ® Between my Accounts

Transfer To

Balance : EGP0.00

Transfer From

Balance : EGP0.00

Amount

EGP b

Time of transfer

® MNow Later

Note

MAKE A TRANSFER

Quick Access

You can make own account transfers and exchange currencies from only foreign currency accounts to EGP
account but not vice versa.
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One-time Transfer
The service is accessible through Main Menu > Payments and Transfers > Transfers > One-time Transfer
The Customer selects either domestic or internal transfer.

Internal Transfer "Inside NBE”’

Enter and confirm account number

Account name

Select the source account

Enter transfer amount

Enter the e-mail of payee

Enter feedback

Tick for acceptance "Terms and Conditions"/ "Applicable Charges".
Click “Make a transfer”

Then the screen of transfer confirmation is displayed to click “Confirm”.

-,
< NBE E < NBE =
One Time Transfer AmounG
Payment Type W
aval 1
Internal | Domestic | International
Account Number Time of transfer
® Now Later

Confirm Account Number

Payee E-mail

Account Name

Purpose of transfer

Transfer From

Balance : EGP394.05

v
MAKE A TRANSFER C CEL
BACK

Amount

Time of transfer

® Now Later

Home Trends Quick Access Transfers

Trends uick Access Transfers
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Domestic Transfer ‘“outside NBE”

Enter and confirm account number (you can transfer to account number/ Credit Card or Mobile Wallet)
Account name

Enter the e-mail of payee

Select bank and branch

Select the source account

Enter transfer amount

Enter Purpose of transfer (account number/ Credit Card or Mobile Wallet)

Select the type of Payee account (in case of domestic transfer you can transfer to account number/
Credit Card or Mobile Wallet)

Tick for acceptance "Terms and Conditions"/ "Applicable Charges".
Click “Make a transfer”
Then the screen of transfer confirmation is displayed to click “Confirm”.

14:04 "

D))

14:04 "

.))

< NBE > < NBE >

One Time Transfer Transfer From
-V

Payment Type Balance : EGP394.05

Domestic | Internationa Amount

EGP WV
Network Type

ACH NETWORK v

Time of transfer
Account Number

® Now Later

Confirm Account Number Purpose of transfer

Account Name Payee Account Type

Account transfer v

Payee E-mail

Bank Code -
MAKE A TRANSFER ! »@
BACK

Trends g ick Access Transfers uick Access Transfers

In case of making internal transfers or domestic transfers, the transaction is approved via the Hard Token/
Soft Token.

"One-time Transfer" service enables the Customer to add the payee directly to the payee menu.
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Multiple transfers

This screen enables you to make more than one (internal/ domestic) transfer in one step at quicker pace. The
service is accessible through Main Menu > Payments and Transfers > Transfers.

You can select the payee and enter all transaction information, then click “Save” and add the remaining
transactions in the same manner, then click “Submit All”.
Note that you can use “Save and Copy” option for the purpose of using the transaction information upon

adding another transaction.

< NBE = < NBE =
Payee | Payee |

Payee ‘ 0145

Please Select v Transfer From

Amount

EGP100.00
Payee 2
Payee 2
| ‘ 1241
Payee Transfer From

After adding all transactions to be processed, tick for acceptance "Terms and Conditions" and "Applicable
Charges", then click “Submit”. Subsequently, check and review all transactions then click “Confirm”.
Authentication is made via Hard Token/ Soft Token for processing transactions.

You can then review the details of transactions that have been executed to check if they are accepted /
rejected when you click “Click Here”.
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Transactions inquiries

You can access this service by going to the main menu>Payments and Transfers>Transactions
Inquiries>Payment Status Inquiry. This screen enables you to:

Inquire about payments by selecting the account number from the drop down menu and clicking on the
transaction that you wish to inquire about.

View all the details and status of a transaction.

Download the transaction e-receipt in PDF format and print it.

Search by selecting transaction date/amount/ reference number.

14:22 W T

< NBE g

Payments Status Inquiry

Your Payment Transactions

From

VvV
Search by Payee account na
24 Jan 2022
| NU2202
Internal/Own EGP894.00
transfer
28 Dec 2021
Q9FT BO
Internal/Own EGP200.00
transfer
19 Dec 2021
| \
Internal/Own EGP500.00
transfer

Trends uick Access Transfers

Donations:
You can access this service from the main menu>Donation>Donation Transfer

Choose the donation recipient from the drop down menu.
Select the source account.

Enter the donation amount.

Enter reason of transfer.

Tick for acceptance terms and conditions/ Applicable charges.
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e Click on “Transfer”.
®  When the transfer confirmation screen is displayed, click on “Confirm”.

< NBE (Eng
Payee

57357 - JkY) sl peeitaes D

Account Number

Transfer Type
DOMNATION

Donation Entity Name
57357 - JAkW al g il

Source account

Balance : EGP0.00
Amount
EGP N EGPS0.00

View Limits

Reason of transfer

'  Terms & Conditions

" Applicable charges

TRAMSFER

Quick Access

The transaction is authenticated using the hard token/soft token
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Payment Serwces (Fawry)

This menu enables you to pay different bills using “Fawry Services”. You can also add a bill to make recurrent
payments easier. This menu includes:

e View Bills

e Add Bill

e Manage Bills

e Quick Bill Pay

e Payment History

View Bills
This screen enables you to pay bills that were previously added to the service, or amend or delete such bills

or add other bills.
.

Here are your added bills, you can pay

any tinr

‘ Manage Bill

Delete Bill

Pay

Add Bill
This screen enables you to add bill/donation recipient/ balance recharge by adding information for easier
payment of bills later through the following steps:

e Select service (telecom and internet, donations, etc.)
e Select service provider (company or service provider, for example: mobile operators, universities, etc.)
o Select type of service (for example: bill payment, balance recharge, etc.)
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e Add name of bill/donation recipient/ balance recharge of your choice

[ Y (O m
q

e Add reference number/phone number as applicable

3:03 Wl F
Add Bill

Category

Telecom & Internet v
Location

Etisalat v
Bill Name

Etisalat Topup v

Bill Nickname (Nickname should be

unique)

Mobile Number

BACK

Manage Bills

This screen enables you to delete/amend previously added bills/donation recipients/balance recharge

3:03
Manage Bills

Select Bill

< v
Category
Telecom & Internet

Location

Etisalat

Bill Name

Etisalat Topup

Bill Nickname(Nickname should

be unique)

Mobile Number

DELETE

Home Trends Quick Access Transfers
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Quick Bill Pay
This screen enables you to directly and quickly pay bills/donations/balance recharge which were not previously
added through the following steps:

e Select service (telecom and internet, donations, etc.)

e Select service provider (company or service provider, for example: mobile operators, universities, etc.)
o Select type of service (for example: bill payment, balance recharge, etc.)

e Add reference number/telephone number as applicable

e Select source account

e Select/enter amount

e Tick for acceptance terms and conditions/ Applicable charges.

3:03 al F @

< NBE >

Quick bill pay

Select Category

Telecom & Utility Donations

Internet

Online Tickets Insurance
Payments
Car Education Subscriptions
Licensing & Ads

Bank Service

Home Trends uick Access Transfers

The transaction is authenticated using the hard token/soft token.
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Payment History
This screen enables you to view executed transactions of mobile balance recharge/donations/bills that you
have paid.

< NBE >

Payment History

Select Period

Previous Quarter v
Search... Q
31 Jan 2022 EGP10.00
Etisalat Topup Completed
Category Telecom &

Internet

Reference No PC420878230796

02 Jan 2022 EGP200.00
Etisalat Topup Completed
Category Telecom &

Internet

Reference No PC355326106240-

Page [N of | K < > A

Home Trends uick Access Transfers

Prepaid cards

You can inquire about your prepaid cards and enjoy several card services as follows:
View card details

Inquire about prepaid card transactions

Activate prepaid card

Prepaid card PIN services

Stop prepaid card and issue replacement for lost

Transfer to prepaid cards
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View card details

This service enables you to inquire about the details of a prepaid card by going to the main menu>Prepaid
Cards>Card Details to view all the following details (Available balance>amount on hold>issuing branch>expiry
date>card type)

< NBE | g

Customer Name

Amr
Card Number

Card Status
Issued - New

({H Add Nickname

Card Number

Balance Details

Current balance

EGP0.00

Available Balance

EGP0.00

Hold Amount

EGP0.00

Home Trends Quidk Access Transfers
A summary card statement is viewed.

Reward Points

Your points give you access to an

exciting range of rewards.

Mini Statement

Terminal ID 51000606
Transaction Date 14 Dec 2021
Time 14:11:35
Transaction Replacment card

fee
Description
Transaction Fees
Debit EGPI15.00
Credit

Home: Trends Quiick Access Transfers
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Inquire about prepaid card transactions:
This service enables you to inquire about prepaid card transaction details by going to the main menu>Prepaid

Cards>Card Statement to view the details of transactions after selecting the card and “From” and “To” dates.
You can download the report in PDF format.

< NBE =

Card Number

From Date

0l Dec 2020 (|
To Date

31 Dec 2020 =]

Statement

Terminal Id 0
Transaction Date 29 Dec 2020
Time 20:28:33

Description
Home Trends Quick Access Payments

Activate prepaid card:
This service enables you to activate a new or renewed card by going to the main menu>Prepaid Cards>Card

Activation then doing the following steps:
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Select service (activate new/renewed card)

Select card to be activated and move to the review screen

Review transaction
Confirm transaction

< NBE >

Customer Name

Name on Card
|

Card Number

Product Type
Generic Meeza classic

Expiry date
Sep-2022

Status
Active
Card Number

£ v

Service

Activate New Card

¢ Activate Renewed Card

SUBMIT J
]

Quick Access Payments

Prepaid card PIN services:
This service enables you to reset PIN or reset counter of failed attempts to access the service by going to the
main menu>Prepaid Cards>Card PIN Services, then doing the following steps:

e Select service (reset PIN/reset counter of failed attempts)

e Select card and move to the review screen
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e Review transaction
e Confirm transaction

< NBE >

Card PIN Services

Customer Name

Name on Card
I

Card Number

Product Type
Generic Meeza classic

Expiry date
Sep2022

Status
Active

Card Number

Select service

® Reset card PIN

Reset False PIN Attempts

SUBMIT \’

Quidkc Access Payments

Stop a prepaid card and issue a replacement for loss

This service enables you to stop a prepaid card and have a replacement card issued by going to the main
menu>Prepaid Cards>Card Stop & Replacement, then follow below steps:

Select card

Select the reason of stopping the card from the menu

Choose city

Choose a branch to receive the card from and move to the review screen
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e Review transaction
e Confirm transaction

< NBE - < NBE g
Card Stop & Replacement Expiry date
Sep-2022
Status
Customer Name i
Active
PETER
Name on Card Card Number
PETER v
Card Number
Replacement reason
Product Type Lost v
Generic Meeza classic Delivery Location
Expiry date City
Sep-2022
CAIRO W
Status
Active Branch
Card Number MAIN BRANCH hd
24 s g la
i Al Ly
5 _alsll
Replacement reason
—

Lost v

Delivery Location
CAIRO J

Transfer to prepaid cards:

This service enables you to recharge the prepaid card from the account or another prepaid card by going to
the main menu>Prepaid Cards>Recharge, then doing the following steps:

In case of transferring from an account:

Select “Transfer from an account”

Select the source account

Select the card to be recharged

Enter amount

Enter transaction remarks

Review and tick for acceptance terms and conditions
Click on “Submit”.

O O O O O O O
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o Review transaction
o Confirm transaction

Enter amount

O O O O O O O

Click on “Submit”.

< NBE

=

Enter transaction remarks
Review and tick for acceptance terms and conditions

Trasnfer To Prepaid card

Select

® Transfer From Account

Transfer from Other Prepaid Card

Source account number

Balance : EGP101,079.02

Destination Card Number

EGP0.00

Amount
EGPI10.00
Note
transfer

v| Terms and Conditions

Disclaimer :

s Please be informed that you can

transfer funds to/between prepaid cards

Home Trends Quiick Acoess

In case of transferring from another prepaid card:
Select “Transfer from another card”

Select the source card

Select the card to be recharged

Payments
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o Review transaction
o Confirm transaction

< NBE =

Trasnfer to Prepaid Card

Select

Transfer From Account
® Transfer from Other Prepaid Card

Source Card Number

EGP481.10

Destination Card Number

EGP136.00

Amount
EGP100.00
Note

Transfer

| Terms and Conditions

Disclaimer :
* Please be informed that you can
transfer funds to/between prepaid cards

Quiick Access Payments

81



SHAIYA| (=]
NATIONAL BANK OF EGYPT Y || i I

Personal financial management

This service enables you to track your spends and classify each transaction by a category of your choice. You
can view your transactions during the last 90, 60 or 30 days or view the transactions of the current month.
You can view a pie chart that demonstrates a percentage of each category based on the total transactions
spends during the relevant period, the categories chosen, and top two categories of your spends. You can
also set up a budget for a certain category to track spends classified under this category only.

My Spends

6.78%

B  Uncategorized
EGPI131,170.00

B Credit card

payment
EGP9,387.00

- (“hania Pavmant _

Home Trends Quiick Access Payments

View spends
You can access this service from the main menu>Personal Financial Management>Spends>View Transaction

to view and track spends from your personal accounts as shown below:
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View transactions
You can access this service from the main menu>Personal Financial Management>Spends>View Transactions.
This screen enables you to view all debit transactions of all accounts. You may select a single account and
period to view the relevant transactions. You may also select a specific category/sub-category to view
transactions as you wish.
< NBE | Exd

Transaction list

31
Jan 2022

Uncategorized

BA s aeed Ly 5285 e NBE ATM-

EGP500.00

30
Jan 2022

Uncategorized

LSS S5 AW (DIA e 3 st S 20l TO-

EGP500.00

Transactions categorization
You can access this service from the main menu>Personal Financial Management>Spends> Transactions are

classified into categories of your choice by clicking on Edit Category from symbol “ to view the screen of
selecting the category and sub-category from the drop down menu on the screen.
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< NBE g

Recategorize

31 °
Please Select
Uncategorized Edit

S e ek AR il Sub Category
) ) Split Please Select v

do you want to Add New Category and

Sub Category?
EGP500.00

30
Jan 2022

000

Uncategorized

S S8 AW DA o sl Site Bl TO-
I

i

EGP500.00

Quidk Access Payments

Quidk Access Payments

Please note that you may not cancel the categorization of a transaction after being categorized but you can
re-categorize the transaction into new categories.
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Split transactions
Financial transactions can be split and you can choose the appropriate categories to your preference by clicking

o

on "Split Transaction” from symbol ~  to view the screen of selecting the category and sub-category from
the drop down menu on the screen. The amount to be split is entered, on condition that the total amounts
split are equal to the total original amount of the transaction.

< NBE b

Transaction list

Split Transaction

Total amount should be equal to

EGP500.00

Category
31 o Please Select
Jan 2022 3
Disclaimer Sub Category
Uncategorized Edit . ) Please Select
s lease note - Transactions once split
DB e el ARy o
Split cannot be reversed to original. Amount
EGP500.00 - [—.
Category
?a?‘ 2022 3 Please Select
Sub Category
Uncategorized

S S A A e 3 e e B2 TO- Please Select

Amount

EGP500.00

Home Trends Quick Access  Payments Quick Access ~ Payments

Quick Access ~ Payments

Please note that you may not delete the splitting of transactions or split amounts previously split but you can
modify split amounts and re-categorize them.
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Manage transaction categories

You can access this service from the main menu>Personal Financial Management>Spends>Manage Categories
icon or main! menu>Personal Financial Management>Spends>Manage Categories'. You may add new main and
sub-categories for the categorization of financial transactions that you need to track easily to your preference.
The categories and sub-categories added by the customer are viewed on the Manage Categories screen. You
may also add new categories and edit categories and sub-categories which were previously added.

< NBE [
Manage Transactions Categories |
Travel 2
&
USA

You may add new categories by clicking on Categories by clicking on symbol J or by clicking on symbol

ﬁ .
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Add categories

A screen to enter the category name and sub-category name “optional” is displayed, click on “Save” to have
the category shown afterwards on the “Manage Categories” screen. Categories can be selected to classify
financial transactions through the “Spends” screen.

Please note that you may not add or delete main or sub-categories again, but you may edit only the name of
the category and sub-category.

Add Category

Category Name

(@ Add Sub Categories (optional)

SAVE
——

Edit category name

You can change the category name by clicking on “Edit Category” from symbol 2. A'screen will be displayed
to enter the new name of the category or sub-category, then click on “Save” to edit the name successfully.

Edit Category

Category Name

Travel

Sub Category Name

USA

SAVE

2
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Budget
You can access this service from the main menu>Personal Financial Management>Budget or from the main
menu>Personal Financial Management>Transaction analysis, then click on the Budget Widget side menu and
select “Manage Budget” or “Create Budget”. Through this screen, you can create a budget for a specific
category to track spends under this category through a chart that is displayed to show whether or not you
have exceeded budget limits and the percentage of spends under this category through the following steps:

e create a budget by clicking on “create new budget”

e You can view/modify or delete a budget that was created by clicking on the “Quick Access Menu”

< NBE = < NBE - < NBE =

o L= [

(%) Budget updated successfully. (©) Budget updated successfully. () Budget updated successfully.

44~ - Shopping J#= - Shopping 4= - Shopping
l\Set Budget: EGP100.00 Set Budget: EGP400.00 ( Set Budget: EC
it et ottt 40 o)

100% Exceeded 50% Consumed 50% Consumed

Trends QuickAccess  Transfers
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Create new budget

In case of creating a new budget, click on “create new budget”, a screen is displayed to select the category

from the drop down menu and enter the amount and frequency for tracking spends whether current-month,
repeated (monthly), or a specific duration budget up to three years.

Sec Budge: Amoume

You can view or modify the budget by clicking on the “Quick Access Menu” = . A screen is displayed to
modify the amount or frequency of a Budget.

< NBE =
My Budgets
ViewModdy
s Shoppms ° Cacegory Name
== - Shopping
Set BUdgec EG b ‘qum' Sex Bucrzt Amoant
Delete 0000

50% Consumed

Set your budget
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In case you wish to delete a budget, click on the “Quiclk Access Menu” then select “Delete”, a warning will be

displayed, then click on “Proceed”.

< NBE =

My Budgets

3 - Shopping

000

View/Modify

Set Budget: EG

yelete

50% Consumed

Set your budget

Mutual funds

Delete Budget

You cannot retrieve the deleted budget.
To confirm, click 'Proceed’

PROCEED

Trends Quick Access Transfers

This menu enables you to inquire about existing certificates or “purchase or redeem different certificates of
mutual funds”. It also enables you to print different reports on mutual fund transactions and dividends. This

menu consists of the following:
Open investment account
Purchase mutual fund

Redeem mutual fund
Investment details

Reports

Modify account
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Open an investment account:

You can go to the main menu>Mutual Funds>Place Orders>Purchase Mutual Fund to open an investment
account in order to be able trade in mutual fund certificates through the following steps:

Click on open an investment account

Select the accounts that you wish to use

Select the primary account for receiving the coupons of mutual fund certificates

Review and confirm the transaction

< NBE > < NBE [ < nBE O
Open Investment Account Open Investment Account Open Investment Account
Personal Account Select Primary Personal Account Select Primary Personal Account Select Primary
Details Details Account Details Details Account Details Details Account
Full Name v L
FULL_NAME Account Number 1

v 1 EGP Account Currency EGP
m Account Type Current Account
.
Description

Home Trends Quick Access Payments Home Trends Quick Access Payments Home Trends Quick Access Payments

Purchase of mutual funds
You can go to the main menu>Mutual Funds>Place Orders>Purchase Mutual Fund to purchase mutual fund
certificates through the following steps:

e Select a mutual fund and click on purchase

e Choose the source account

e Enter the number of units to be purchased
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e Review and tick for acceptance terms and conditions
e Confirm transaction

< NBE = < NBE >

_ —
Purchase Order
v

Balance : EGP5,288.00
© @

Fund Details Order Details Transaction
Fund Name
NBE's Money Market Mutual Fund with Order Units
Daily Accumulated and Periodic Return 5
Latest Price M Lo

281.28161

Amount: EGP|,406.41 Charges: EGP0.00
A 0.20795(0.0739845%)

Markup Percent:0

Investment Account ID MNote: Amount Debited will be tentative

v Cut Off Period

Time : 12:00 PM
Date : 23 Jan 2022

Pay From

Balance : EGP5,288.00

Transaction

Order Units

5

Quidkc Access Payments Quick Acoess Payments

After confirming the transaction, the purchase order status and purchased certificate number will be
displayed.
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Redeem mutual funds

You can go to the main menu>Mutual Funds>Place Orders>Redeem Mutual Fund. This service enables you

to redeem mutual fund certificates which were previously purchased through the following steps:

Choose the destination account

Enter the number of units to be redeemed
Terms and conditions

Confirm transaction

< NBE

Redeem Order

Fund Details Order Details

Search Funds to Redeem

Investment Account

Fund Name

NBE's Money Market Mutual Fund w WV

Select Fund to Redeem

NBE's Money Market Mutual Fund
with Daily Accumulated and
Periodic Return

REDEEM

Quiick Access

|

Payments

Select the mutual fund to redeem certificates and click on redeem

< NBE =
==l

Avg. Purchase 279.82388
Price

Total Units 350
Redeemable 350
Units

Blocked Units 0
Current Market EGP98,448.56

Value for all

Units

* Murtual fund certificates which are not
placed under lien can be partially
redesmed.

* The redemption value of mutual fund
certificates shown in the amount field is
an indicative value based on the nature of
the fund and the latest announced price.

* Mutual fund certificates shall be
redeemed during the fund’s business
hours shown below the redemption
order value.

* The customer shall register the

redemption orders of mutual fund

certificates on the stipulated times in
accordance with the features and

Quiick Access

Payments

After confirmation, the redemption order status will be displayed.
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Investment details

This service enables you to inquire about the details of existing mutual fund certificates by going to the main
menu>Mutual Funds>Investment Details>to view all the details. You can quickly access the purchase and
redemption screen via the “Quick Access Menu” next to each mutual fund

< NBE | Eng < NBE |
| Islamic Mutual Fund with s
Return — Bashayer (Sharia-
compliant fund)
Investment Account

v Current Price Average Price
EGP84.86 EGFP84.86
Download Portfolio Reports
Amount Invested Current Market
Investment Account Overview EGP8,486.00 Value
EGP8,486.00
CurrentValue
EGPI11,947.56 Unit Balance Blocked Units
100 0
Invested Value Profit/Loss
EGPI11,439.36 EGP508.21 Rate of
Return(?)
EGPT2.78%
o
Rate of Dividends
Return(%) EGP32,425.00 12ElAhlyHayaah 2
0.1 Wiew Reports
A 0.16% > Current Price Average Price
* Indicates change over previous value EGPI100.26 EGPI100.30
Amount Invested Current Market
Portfolio Summary > EGP5,015.00 Value
EGPS5,013.00
Total Investment
Unit Balance Blocked Units
Amount Invested Current Market so o

Quick Access Payments Quick Access Payments
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View Transaction reports

This service enables you to view and print reports on mutual fund certificate transactions by going to the main
menu>Mutual Funds>Reports>Transactions Report to view all details after entering the following parameters:

Select a mutual fund

()

|

from the menu

Select type of transaction (all transactions - purchase - redemption)

Start/end date
Search

You can view the details and the report can be downloaded in PDF format

< NBE

=

Search

Investment Account

Fund Name

All Funds

Transaction Type

All

From Date

0l Jan 2022 [=]

To Date

20 Jan 2022 [

SEARCH

!:'.’J

HI

Report Details

Quiick Access

View dividends report

This service enables you to view and print reports on mutual fund certificate transactions by going to the main
menu>Mutual Funds>Reports>Dividends Report to view all details after entering the following parameters:

Select a mutual fund

from the menu

Diownload

Payments

=

Fund Name

< NBE

Date 20 Jan 2022
Fund Name |2ElAhlyHayaah
Transaction Type Redeem
Units 50
Dividend Per Unit

Transaction Amount EGP5,013.00
Date 20 Jan 2022

NBE and Al Baraka
Bank Islamic Mutual
Fund with
Accumulated
Periodic Return —
Bashayer (Sharia-
compliant fund)

Transaction Type Purchase
Units 100
Dividend Per Unit

Transaction Amount EGP8,507.22
Date 13 Jan 2022
Fund Name 12ElAhlyHayaah
Transaction Type Purchase
Units 100
Dividend Per Unit

Transaction Amount EGP10,030.00

Page K
1 of |

Quiidlc Access
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e Start/end date
e Search
You can view the details and the report can be downloaded in PDF format

< NBE > < NBE O
0| Dec 2021 =
Dividend Report
To Date
20 Jan 2022 =]
Search

SEARCH

Investment Account CANCEL

' v
Fund Name
o v Report Details e
From Date
01 Dec 2021 = Date 31 Dec 2021
Fund Name NBE's Money Market
1o e Mutual Fund with
20 Jan 2022 = Daily Accumulated
ko = and Periodic Return
Transaction Type Dividend
Units 350
Dividend Per Unit EGP2.00
Dividend Amount EGP700.00
Page (I of | items) K ¢ > 5
Jownloa I f 1
Report Details — ©

Date 31 Dec 2021

Quidk Access Payments Quiick Access Payments

Modify investment account

This service enables you to add/delete the accounts linked to the investment account. It also enables you to
modify the primary account to which the coupons of mutual fund certificates are credited as follows:

Select the accounts to be used from the menu

Choose the primary account

Review information

Confirm transaction
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< NBE >
Investment  CASA Account Default CASA
Account Mapping Account
Details
o NO
v YES
Disclaimer
Home Trends Quick Access Payments

Apply for loan/credit card

You can apply for a loan/credit card from this menu and view the application status after submitting it or view

< NBE o
Investment  CASA Account Default CASA
Account Mapping Account
Details
ACTIVE
o ACTIVE

Disclaimer

Trends Quick Access

saved applications for tracking purposes.

Apply for a personal loan

You can go to the main menu>Apply for Loan/Credit Card, then select Apply Now>Loans>Personal Loans

and do the following steps:

e  Select a suitable loan based on your job from the loans menu

e  You can compare between different types of loans up to three loans (for example: government sector loan

Payments

< NBE

Maodify Investment Account
Mapping

=

0 Review

Please review details before you

confirm!

Modify Investment Account

Mapping

Account
Number

Default NO

Account
Number

Default YES

CONFIRM

Trends Quick Access

without salary transfer and government sector loan with installment transfer)

Payments
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o  After selecting a loan, click on “Apply” to view the loan terms and conditions, required documents and loan

commissions and charges.

e In case the loan documents include an employer undertaking, you can download the required documents by

clicking on “Download Documents” to be completed and used upon submitting the loan application.

< NBE

Personal Loans

Loans to meet all your financial needs.

Our Product Offerings

Auto Loans OOO
e G DD

Apply for your dream car
today.Drive away

tomorrow. . . S
Public sector - individual

Know More salary transfer

The Largest Loan amount & tenor

Personal Loans

[ ] ® " Loan Amount - Maximum Loan amount

@ EGP 2,5M

Loans to meet all your

. " Loan Tenor - Maximum loan tenor up
financial needs.

to |2 years

Tl ® Other Benefits - Free Life insurance

Quick Access

E < nBE

Product Details

Requirements

* The employer’s undertaking to transfer
borrower's monthly salary to the bank till
full loan repayment.**

* Copy of valid National ID

e Customer age between 21 Years and
60 Years at loan maturity date

Commissions & Fees
* Administrative fees 2 % of loan value

till 7 years with minimum 250 EGP and 3%
of loan value for more than 7 years with

Home Trends Quick Access Ti
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Steps to apply for a loan via NBE Mobilé

Step | (uploading documents)

e Upload the required files

o Specify the type of each file after uploading it and click on Continue

Step 2 (financial information)
e Enter your financial information

Upload your documents

' Hr.::
i fﬁ

Uploading documents is easy.
Simply follow these 3 steps:

I. Refer the Proofs for which
documents are reguired.

a. |ld Proof
b. Work Obligation

For complete list of documents-

Click Here.

2. Upload single or multiple
documents at once.

3. Set document Type.

~

Drop / Upload
documents

Income information (gross monthly income/net monthly income/etc.)
o Information on property (Possissions information)
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o Information on financial obligations (Debts information)

< NBE =

Financial Profile

Provide your financial details to

proceed.

Please make sure all fields marked with ** are
filled in correctly

Income Information
Income earned per month.

Gross Amount Net Amount
EGPI,111.00 EGPI1,111.00

Add Possessions
— information
~' | have no possessions

| Add Debts information

~ | have no debts

CONTINUE

Step 3 (loan requirements)

Enter the required information

Purpose of loan

Choose the city of the branch to open the loan account

Specify the branch that you wish to deal with taking into consideration that the loan procedures will be handled
by such branch

o Specify the method of repayment

O O O e
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o Specify the loan tenor and amount, then click on “Continue”

Personal Loan
Requirements
Provide your loan details to

proceed.

Please make sure all fields marked with ** are
filled

Loan Details

Loan Purpose
loan
Prefered Loan Branch City**
CAIRO w
Prefered Branch**

MAIN BRANCH v

24 iyl g LS

jucra B salal)

Payment Method

Debit From Current Ac WV

Step 4 (life insurance questionnaire)

e Answer the questionnaire
< NBE =

Life Insurance

Questionnaire

Please Answer Below

Questions

I. Did you undergo a surgery for
the last 3 months, please mention

it and its specicfic date?
Yes ® No
2 Have you ever suffered or are
suffering now from any tumeors,

cancers, diseases of lymph nodes
or blood diseases?

Yes = Neo

w

. Do you suffer from any genetic
diseases, birth defects or any
kind of physical disabilities?

Yes = No

4. Have you received or are

receiving now any disability

Home Trends Quick Access Transfers
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Step 5 (personal information)
e Review your personal information. If you wish to update your information, please go back to your profile page
to modify the information.

Personal Information

Please Review fields with ** mark carefully, if there is
any information updating is needed please go two
customer profile to update it

Primary Details

Title™*

3y M)

First Name
Last Name

Middle Name

Date of Birth

20 Mar 1989

Gender

Horme Traends Quicle Aurcess Transfors
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Step 6 (employment information)

e Review your job information and make the necessary modifications if any.
< NBE &

Employment Information

Please specify your current

employment status.
Please Review fields with ** mark carefully.

Income Type

Salary v

Company/Employer Name

el AR

Employment Sector®™

Banks N

Work Start Date™*

02 Feb 2010 =]

Employment Status**

Employed \¥

Work Address
NBE

Home Trends Quick Access Transfers
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Applying for an auto loan
You can go to the main menu>Apply for Loan/Credit Card, then select Apply Now>Loans>Auto Loan and do

the following steps:

Product Selection Product Selection

Our Product Offerings Our Product Offerings

Auto Loans
Credit Cards

— o

.
Apply for your dream car
We have a card that suits today.Drive away
every need.Select your tomorrow.
today!

Know More

Know More

Personal Loans

Loans
= =

Loans to meet all your
Loans to meet all your B
. financial needs.
financial needs

Know More
Know More

e  Select a suitable loan based on your job nature from the available loans menu

e  Compare between different types of loans up to three loans
o

F'X’(;Iu,

transfer

No need 1o think about your old car

* Loan Amoant - Maximum Loan amoant
up to 1.5 Million EGP

* Loan Tenor - Madimun Loan Tonor 7
Years

* Other Benefits - Financing 90% of the
<car Value - Free current account -
Without guarantor - Free |-Score fees

T e

Howrse Treesss Quich Access Trarofcers
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e After selecting a loan, click on “Apply” to view the loan terms and conditions, required documents and loan
commissions and charges

< NBE O < NBE |
Maximum Loan amount up to 1.5
Million EGP
Requirements
Loan Tenor * Minimum net income 1500 EGP
*  Minimum working pericd of 3 months
Maximun Loan Tenor 7 Years -

Minimum Down Payment Required 0%
of the car price

Commissions & Fees

* Diminishing Interest rate: 15% for
finance till 5 years and 14.5% for more
than 5 years

Other Benefits

*  Administrative fees: |.5% up to 5 years
and 2% up to 6 and 7 years without a
minimum or a maximum

Financing 100% of the car Value - Free
current account - Without guarantor -
Free |-Score fees
* FEarly settlement fees (full): 3% of the
outstanding loan balance till 5 years, and

3.5% for more than 5 years

Product Details * FEarly settlement fees (partial): 3% of
the prepaid amount for loans till 5 years,
and 3.5% for more than 5 years

* Late charge: 2% of the due amount

Quiick Access Payments

Quick Access Payments

Steps to apply for a loan via NBE Mobile

Step | (uploading documents)
e Upload the required files
e Specify the type of each file after uploading it and click on Continue
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< NBE | Epd

Upload your documents

Uploading documents is easy.
Simply follow these 3 steps:

I. Refer the Proofs for which
documents are required.

a. ID Proof
b. Income Proof
c. Vehicle Statement

For complete list of documents-

=

. Upload single or multiple
documents at once.

3. Set document Type.

Drop / Upload

documents

_|_

Step 2 (financial information)

Enter your financial information

Income information (gross monthly income/net monthly income/etc.)
Information on property (Possissions information)

Information on financial obligations (Debts information)

< NBE | g

Financial Profile

Provide your financial details to

proceed.

Please make sure all fields marked with ** are
filled in correctly

Income Information
Income earned per month.

Gross Amount Net Amount

EGP4,000.00 EGP3,700.00

Add Possessions
information
| have no possessions

Add Debts information
1 | have no debts

CONTINUE

Home Trends Quick Access Payments
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Step 3 (loan requirements)

e Enter the required information
Choose the city of the branch to open the loan account

o Specify the branch that you wish to deal with taking into consideration that the loan procedures will be handled
by such branch

o Specify the method of repayment

o Specify the loan tenor and amount, then click on “Continue”

< NBE = < NBE | g

Loan Details

Auto Loan Reqmrements Prefered Loan Branch City*™*

Please make sure all fields marked with ** are filled in
correctly Please Select City v
Provide your loan details to proceed.
Down Payment Amount**

Vehicle Details EGP25,000.00
Payment Method
Brand**
Cash v
i
Salary Transfer®™
Model**
installment transfer W
=
Owns a car**
Show Room Name**
No

sl e

Reference Person Name**
Manufactured Year

data daal
2022
Reference Person Telephone
S Number**
(V]
= +2 v
EGP320,000.00
Loan tenor**
Loan Details
Home Trends Quick Access Payments Home Trends Quick Access Payments
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Step 4 (personal information)
e Review your personal information. If you wish to update your information, please go back to your profile page
to modify the information

< NBE | Eag

Personal Information

Please Review fields with ** mark carefully, if there is
any information updating is needed please go to
customer profile to update it

Primary Details

Title™*

el

First Name

=

Last Name
Middle Name

Date of Birth

24 jun 1992

Gender

Step 5 (Employment information)
e Review your job information and make the necessary modifications if any

< NBE =

Employment Information

Please specify your current

employment status.
Please Review fields with ** mark carefully.

Income Type

Salary v

Company/Employer Name

NBE

Employment Sector**

Private sector v

Work Start Date**

0l Jan 2020 =]

Employment Status**
Employed v
Work Address

E_ADDRESS101574081,E_ADD
RESS20157408 |, E_ADDRESS30

Home Trends QuickAccess  Transfers
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Step 6 (Review and tick for acceptance terms and conditions and submit the application)

< NBE =

Terms of Service

Please read the following information

carefully.

Terms and Conditions

e

Financing 100% of car price against
an additional collateral covering 50%
of car price

Terms and Conditions
~| | accept terms and conditions

* Your application is saved
automatically after completing all the
required data and moving to the
next page (for 30 days only).

= If you wish to complete the
application later or cancel the saved
application, you can go to the

Home Trends Quick Access Transfers

Apply for a credit card
You can go to the main menu>Apply for Loan/Credit Card, then select Apply for Credit Cards and do the
following steps:

Our Product Offerings

Wve have a card that swits
every need. Select your
today!

Loans to meet all your
financial needs
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e  Select a suitable card for you from the available cards menu
e Compare between different types of cards up to three cards (for example: Visa Classic and Platinum
MasterCard)

Compare Products
Compare and choose a product which suits you best.

ZA
Visa Classic
2‘

MasterCard Platinum

Steps to apply for a credit card via NBE Mobile

Step | (personal information)
e Review your personal information. If you wish to update your information, please go back to your profile page
to modify the information.

L (=) © ©) (=)
Personal Enploy- - - Financial Card Uploac
Informnat. .. Informat. .. Profil= Preferan... Dooum.

Personal Information

Primary Details

Title™™

TN}

Firse MMame
Last MNanme

Middle MName

a

Date of Birdh
13 Feb 1969
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Step 2 (job information)

Review your job information and make the necessary modifications if any

Step 3 (financial information)

© 06 & © O©

Informat... Informat. .. Profile

Financial
Preferen...

Employment Information

Please specify your current

employment status.

Card  Uploac

Dooum.

Business sector

Please Salect W
Job Code
Please Salect W
Join date™*
=]

Compamy/Employer Mame

LA

Enter your personal income and click on Continue

© O o - ©

Personal Ennplony- - -
Informat_ . _

Financial Card

Informat. _. Praofil= Preferen_._

Financial Profile

Provide your financial detaills to

proceed.

Add Income

i Information

= Plzaze maks sure that the

personal income is entered
correctly and in accordance with
the attached documents.

* VWour application is saved

automatically after completing all
the required data and moving to
the next page (for 30 days onlky).

* If you wish to complete the

application later or cancel the
saved application, you can go to

Uiploac

Dioounm.
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Step 4 (card information and features)

Enter the required information

Requested credit limit

Specify the requested program

Select your choice (salary transfer/without salary transfer)

Choose the city of the branch at which the credit card will be issued

Specify the branch that you wish to deal with taking into consideration that the branch that you specify is the
nearest branch to you

O O O O O e

ey
W
Personal  Employ. .. Financial Card Uploa
Informnat .. Informat. .. Praofile Preferen .. Docum.

Features available on your card

EGF12,000.00

card Limit must be within the range of
EGPI10.000.00 to EGP49,900.00

Mon Salary Transher o

Step 5 (uploading documents)
e Upload the required files
e Specify the type of each file after uploading it and click on “Continue”

Uplocading docurments is easy.
Simply follow these 3 steps:

I. Refer the Proofs for which
documents are required.

a. Address Proof
b. Id Proof
c. Wwork Proof

For complete list of documents-

2 Upload single or multiple
documents at once.

3. Set doocument Type.
. -
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Step 6 Review all information in the credit card application and click on “Continue”. You can go back to the
previous step to modify any information

< NBE -

Your Application Summary

Personal Information /ﬁ’

Q -

Born an |13 Feb 1969

Marital Status Gender

Married Female

Identification Type ID Mumber

NID
lszue Date Expiry Date
3] Oct 2016 31 Oce 2023

Step 7 (Review and tick for acceptance terms and conditions and submit the application)
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Tracking a loan/credit card application

This service enables you to track your loan/credit card application across different stages by going to the main
menu>Apply for Loan/Credit Card>Track your Application.

To view the application status as per the latest update to the application by the Bank.

< NBE =

Application Tracker

START A MEW APPLICATIOHM

Your 5aved Applications 1)

Select an application to complete and
submit it to the bank

ol il 4 el

335APPO000I08BIS

Product Type Saved On
Credit Card 01 Feb 2022
Expired On

03 Mar 2022

Token services:

All financial transactions carried out outside your accounts are authenticated by one of the following
methods:

Soft token

Hard token
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Soft token App

You can access the service through the main menu> Token Services> Soft Token services> Soft Token
Activation and then do the following steps:

e Select Soft Token Activation.

e A one-time password (OTP) is sent to your mobile phone/email registered with the Bank. (Kindly don’t share
the OTP with anyone)

e Tick for acceptance terms and conditions.
e Click on "Submit"

< NBE = < NBE o
¥ —
Soft Token Activation

OTP number will be sent on your regi

Mobile Number / Email. This code is

confidential , kindly don't share it with anyone

J Enter OTP
v Disclaimer:

¢ Kindly review and tick for acceptance the

ivati “Terms and Conditions™ of using Soft Token
Oft loken Activation g
OTP number will be sent on your registered /PP Snd daclens that you sre syens of, s
Mobile Number / Email. This code is fully and solely respoysibie for; &l transactions
confidential , kindly don't share it with anyone to be executed using the App, without any
liability on the part of the Bank.
Enter OTP .

Make sure to set the time of your device

g6 on “Automatic” and allow the application to
have an access to use the camera in order to
avoid any problem regarding activating / using

Disclaimer: Soft Token App.

« Kindly review and tick for acceptance the

“Terms and Conditions” of using Soft Token m g
App, and declare that you are aware of, and

o Download the IOS/Android soft token application which can be directly downloaded from Google Play/App
Store.

e Activate the soft token as follows:
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o Enter activation information

= Open the soft token App

= Click on "Enter activation data for online activation”

=  Enter the activation ID and activation password on the right side of Al Ahly Internet/NBE Mobile into the

soft token.
= Create a PIN code consisting of 6 to 9 digits. The soft token is activated and can be used.

< NBE g

Soft Token Activation

Please Follow Soft Token
Activation steps

Soft Token Activation Data

Actiation I

Activation Code

o Scan the QR code (using Al Ahly Net)

= Open the soft token application.

= Click on “Scan QR code for online activation” to activate the soft token.

= Scan the QR code on the left side of the screen.

= Create a PIN code consisting of 6 to 9 digits. The soft token is activated and can be used.
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You can also view the Soft Token App User Guide by clicking on Soft Token user guide

Hard token services:

You can access the service through the main menu>Token Services>Hard Token Services >Hard Token
Service:

This screen enables you to carry out the following hard token services:
e Activate the hard token after receiving it from the branch.
e Deactivate the Hard Token if it is lost.
e Refresh the hard token.

¢ Available services are displayed so that you can choose the action that you wish to take
(Activate/Deactivate/ Refresh).

< NBE > < NBE g

Disclaimer

I. By Registering token Services, You agree to all
Hard Token Services
Mational Bank of Egypt Policies.

2. Please don't share your hard Token and Password with

anyone

& e ] )
wacma s o ekt V) |
3. Please don't share token details with amyone.
oTP E-Sign
N & (3) Actions Allowed
4 5 6 I. Activate, De-activate and Refresh Hard Token issued
to you by Mational Bank Of Egypt.
7 8 9
2. Kindly contact MBE Call Center 19623 or Visit nearest
= 9 b ]
ranch.
. >

3. Please download and follow the steps as suggested in

Hard Token Details

Brochure.

Hard Token Serial Number

DEACTIVATE

Token Status

A USER G
Active SER.

e You can go to the Hard Token User Guide to review the steps of using the hard token in carrying out
transactions.
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Edit personal information

You can edit your personal information by going to the main menu>Personal Information
or

Main menu>Quick Links> Personal Information

Personal Information
Favourite Bills Payments

My Spends

| =5 Donation

e ~
| = | | E-Statement
|\t

Card Stop & Replacement
\ J Services

| E) Transfer to prepaid card
“

-

~
hn Change Password

| = |
N /

This service enables you to edit your personal information through the following steps: -

Specify the information that you wish to edit then click on “Edit”.

Enter the new information into the fields that you wish to edit then click on “Save”.
Tick for acceptance terms and conditions then click on “Submit”.

Review information then click on “Confirm”.

Edit Personal information

daea S
8 Primary Infermation >
[ Contact Information >
Income Infermation >
Identity Information >
&30 Employn*.lent >

Information

Please note that some personal information may only be modified through the branch.
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Account settings
Personal Preferences

Primary account number

This service enables you to set a primary account for all financial transactions without having to select a
primary account upon carrying out each transfer by going to the main menu> Account settings > personal
preferences > Primary Account Number, then select the favourite account and click on “Confirm”.

?_

Select Primary Account

Settings

Image and Phrase
Current Account

. 5-Current Account

Current Account

“Current Account

‘urrent Account

Current Account

8-Saving Account

SUBMIT

! Home Trends Quick Access Transfers
Home Trends Quick Access Transfers
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Biometric authentication
You can activate login using biometric authentication (Touch ID/Face ID).

Go to the main menu>click on Account Settings>click on Personal Preferences >then select Biometric
authentication.

e Then click on Enable Biometric Authentication Login

TS il 02:44 wl T
< NBE = < NBE =

Personal Preferences Biometric

Enable Biometric
Authentication Login v

Primary Account Number

Biometric

Settings

Image and Phrase

il 7
' il

Trends Quick Access Transfers Arends Quick Access Transfers

e A screen will be displayed to enter the password of Al Ahly Net/NBE Mobile user ID.

Enter your login Password to NBE Mobile

PROCEED
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e Allow the application to store your device ID. A screen will be displayed to verify the OTP sent to your
mobile phone.

Notification

e The OTP will be automatically read if NBE Mobile is installed on the same device that has NBE-registered
phone number to which the OTP is sent. Otherwise, the customer will have 5 attempts maximum to enter
the correct OTP in the relevant field on the screen, then click "Submit".

< NBE 0

ENTer your 10gin rassworda to INDE Ioone

One Time Verification

A verification code has been sent to your

registered mobile number. Please enter that

code below to complete the process.
Verification Code

Attempts Left
5
Reference Number

0215301

U m

® In case the OTP is correctly entered, confirm the Touch ID/Face ID. A message will appear to confirm
service activation.
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e In case the OTP is entered incorrectly 5 times, the user will be locked. To reactive the user, call Al Ahly

Phone at 19623 or visit the nearest branch.
e In case of clicking on “Deny”, you will be directed to the dashboard.

Settings

This screen enables you to cancel NBE Mobile login using biometric authentication by Touch ID/Face ID via
Al Ahly Net or NBE Mobile ,“Push Notification” and “Leave Feedback”.

You can access this screen by going to the main menu>Account Settings>Personal Preferences >Settings.

€ MBE o

Biomerric Authentication Login Registered
Devices

Android Devices

O Devices &

Mote: Deactivate Registration will dizable
Biometric Authentication Login from all

DEVICES

Push Motfication

Android Devices
05 Devices &

Wveb Browser

Mote: Disabling the service will unregister
the dewvice from receiving alerts via push

notifications.

Feedback Preferences u

Mote - Disabling this will disable the feedbadk
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Security image and phrase
This service enables you to change the image and phrase displayed upon logging into the system to
ensure that you have correctly entered your User ID. You can access this screen from the main
menu>Account Settings>Personal Preferences >Security Image and Phrase.
Click on “Change Image” and “Change Phrase” to view all the available images and phrases to choose
from in order to authenticate the website used in logging into the service.

< NBE B

Set kmage and Phrase
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Change password

This screen enables you to change the login password by entering the old password then the new password.
This service can be accessed via “Account settings” then click on “Change Password”. (Kindly don’t share

your password with anyone)

17:01 Wl T

< NBE >

Change Password

Your Password can :

.
Have 8 to 10 characters

.
Have uppercase (Minimum | mandatory)
Have lowercase (Minimum | mandatory)
Have numbers (Minimum | mandatory)
Have special characters (Minimum | mandatory)
(Allowed characters are @._#..$.)

e Not contain consecutive characters more than 9

e Not contain identical characters more than 9
* Not be a common password

Please change your password for security
reasons.

Current Password

Password

Enter New Password

Password

Confirm New Password

17:01 wl T

< NBE >

.
Have special characters (Minimum | mandatory)
(Allowed characters are @._#!%.)

Not contain consecutive characters more than 9
Not contain identical characters more than 9
Not be a common password

Please change your password for security
reasons.

Current Password

Password

Enter New Password

Password

Confirm New Password

Password

SUBMIT

Trends Quick Access Transfers

Trends uick Access Transfers
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My limits
You can access this service from the main menu>Account Settings>My Limits, then do the following steps:
o Select delivery channel

e Select transaction
e The daily and monthly financial limits for the delivery channel and transaction type are displayed

< NBE =
Channel
Internet v

Transactions

International Payment - Parent v

International Payment - Parent

Adhoc Internal Transfer - Limits

Create AccountAggregationPayment
Create Forex Deal

Request Finance on Invoice s

transaction. Please contact administrator
for further details.

Quick Access Payments

This screen enables you to modify limits and number of financial transactions within the maximum limit
allowed, and

by clicking on “Save”, the limits that you modified will be saved.

You can go back to the default limits by clicking on “Reset to Banlk Limits”.
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I-Score
You can now submit an |-Score credit report request via Al Ahly Net/NBE Mobile. Go to the main menu>|-
Score
I-Score Inquiry
This service enables you to request an I-Score credit report through the side menu by selecting “I-Score”,
then doing the following steps:

e Select language of |-Score credit report.

e Select the account number to be debited with the service charges.

e Review and tick for acceptance terms and conditions and service charges, and click on “Submit”.

.))

17:25 -

< NBE | o

I-Score Inquiry

Select Language

Please Select v

Source Account

Balance : EGP394.05

Disclaimer :
* Please view and click the check box to
agree to the 'Terms and Conditions &
Fee Details'.
* Kindly note that you can view the I-
Score files previously queried through
'I-Score Self-Query' service.

Should you have any inquiries, please
contact Al Ahly Phone '19623' or visit

the nearest NBE branch.

Home Trends Quick Access Transfers

The transaction review screen will be displayed to view the selected language and source account. The
transaction is then authenticated via the soft token/hard token.
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I-Score view

Go to the main menu>I-Score >|-Score Inquiry to view the |-Score credit report that you requested via any
of NBFE’s electronic channels (NBE Mobile/Al Ahly Net) and directly download it.

17:26 wll T

< NBE >

I-Score request history

Select Period

Previous Quarter Vv
Transaction Date 05 Dec 2021
Host Reference 077FTSC21339200
Number
Status Under Process
Application KEQGHQANC2EE

Reference No

Home Trends uick Access Transfers

Alerts and notifications

This service allows you to receive the alerts and notifications of Al Ahly Net and NBE Mobile by going to
the Main Menu > Alerts & Notifications.
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Alerts

You can now view bank transaction alerts via “Alerts and Notifications” from the Main Menu, then select
“Alerts” which includes all alerts of your financial and non-financial transactions initiated via any of NBE’s
electronic channels (Al Ahly Net/Al Ahly Mobile). In addition, all these alerts are sent to your email
registered with the Bank.

You can also select and delete alerts from the alerts screen by clicking on “Delete” at the top of the screen.

N —
) 1

26 Jan 2022
07:51:05 AM

24 Jan 2022
e 04:44:22 PM

21 Jan 2022
11:15:10 AM

29 Dec 2021
12:41:05 AM

27 Dec 2021
07:13:23 AM

21 Dec 2021
08:08:55 PM

20 Dec 2021
08:56:03 AM

20 Dec 2021
12:23:09 AM

12 Dec 2021
02:15:28 PM

e & & @& & @ s 8 =8 8

Home Trends uick Access Transfers
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Notifications

This service enables you to receive notifications directly from NBE to be up to date of all new and special
products and services tailored to your needs as NBE will send different notifications to you.

You can also select and delete notifications from the notifications screen by clicking on “Delete” at the top
of the screen.

You can also add a window for “Notifications” on your dashboard by redesigning your dashboard. Go to the
side menu, click on “Account Settings”, then “Personalize Dashboard”.

9)

17:30 i

< NBE >

Notifications

S m

No item in notifications

Page

(0 of 0 items) K < I > A

all 14

Trends uick Access Transfers

ATM/Branch Location

This service enables you to search for and locate the nearest NBE branches and ATMs by searching by area
or for the nearest branch or ATM. You can view the addresses of branches and ATMs and locate them on
the map.
You can reach this screen through any of the following methods:

¢ Go to login page>main menu on the left side of the screen> ATM/Branch Location
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e Login to the service>main menu> ATM/Branch Location

Search for ATMs
e Select “ATM” from the drop down menu.
e Enter the required search area in the relevant field.
e Options will be shown to click on the required search area.
e All ATMs within this area will be shown on the map.
e Upon clicking on any marker on the map, the name and address of and distance to the ATM will be shown.
e You can view the ATM details by clicking on “Show List” at the bottom of the screen and the following will
be shown:
o Number of ATMS in the area
o ATM address
o Distance

130



NATIONAL BANK OF EGYPT )
o Directions (directions to reach the ATM using the map)

< voe :

ATM / Branch Locator
ATM / Branch Locator
wilasll o =

SNHIHET]) m

ATM VvV L
Ou EI-Ghelt M Lk
ATM V Cairo, Egypt Show nearest ATM
d ' TUGW U5y v = *'rMA:S[«‘mMT
G - — L polal aiiiio
VUG

Shubra Al

Khaymah o

Azl s 5

212 ATM in this area

&
: 5945 Lad90 9 coat NESS -
odl Bligll (e adiiann ! North Tower Building 3 - 7m
General hospital
3 olackll gl s
1187 Corniche EI Nil, National Bank

@

Imbabah 3 E Tower - Abou El Elaa, 1187 iy, ss
% $ o e .
SR ! s 9 3,08l - ‘{:u.ll
> Sl 931 @Y 92
X IRO
2.50Km ! Abo El Elaa

3403l - Cairo , Egypt
_gKhan el-Khali o2 &Yp
bl uls >

A 5 Get Direction
BSI:(f,:,d Mansheya South Tower Building | - 10 m
Sl 3V (l:lasw i
.)asban R | sl Z sl (paae
s S Eiran R South Tower - Cairo Plaza - Nile
3 A
Giza & # Ell-lnhwafm Corniche , - 333 §alS - (o33l 7 5l
o 7l El-Shafei : Fo s
650l 3Ll oloyl Jall iy es
naraonic Vlllage@ Fustat Mall aui &
AERATIRAT. 41 i) 5 @Y
Abo El Elaa
zk 5,411 - Cairo , Egypt
>¢ Get Direction !
—_— |
N 7 ] South Tower Building 3 - 16m
L O W —
Home Trends Quick Access Payments SN 4, 1
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Search for NBE branches
e Select “Branches” from the drop-down menu.
e Enter the required search area in the relevant field.
e Options will be shown to click on the required search area.
e All branches within this area will be shown on the map.
e Upon clicking on any marker on the map, the name and address of and distance to the branch will be shown.
e You can view the branch details by clicking on “Show List” at the bottom of the screen and the following
will be shown:
o Number of branches in the area
o Branch address
o Distance
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o Directions (directions to reach the branch using the map)

< NBE

B

ATM / Branch Locator

ou tl-Gnert

M 129210

BRANCH Vv  Cairo, Egypt

Show nearest Branches
TN TGRSy
i Shubra Al
Khaymah 2
Aozl Lo g
&
[
: W20 Teraat Al
ol Blygll 2R 92 9 !

Imbabah
s alol
&

Bulag Ad
Daqrur.
FRARY
.aban

W00

Giza |

o]

1araonic \/illage@
auge all a,all

Trends uick Access

PN -PWRWY.)
General hospital

2
3 E
1
@
4
m X IRO
2.50Km
R _§KHan el-Khali
wld=)l o
Mansheya
Nasir
).ab Aiiin

Al Abajivyah  UPTC

F3 a=>LVl
4 El-lmam
El-Shafei
w28l ploV
Fustat
blawsll

Payments

il 36 @
< NBE
m
BRAN... Vv  Cairo, Egypt
|

Hide

30 Branches in this area w7

Main Branch - gwusiyl g3 1.0 km

24 sherif street - Main Branch , 24
PIPR AT VTR AP
Downtown

oyl Lacg

Cairo - 5,481/, Egypt

>¢ Get Direction

Garden City Branch - g 3 1.3 km

i Gyl

I I Moderyiat El-Tahrir St. - Garden
City Branch , 11 - il & puas g )l
@i Gyl g 8

Garden City

@i Oyl

Cairo - 5,alal/ , Egypt

> Get Direction

Adly street branch - ¢ 5
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