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Steps to login to Ahly Net (Retail Customers)

To access Ahly Net service, please visit www.nbe.com.eg, then click "Ahly Net" link from
the Quick links menu right the screen.

Homepage About Us Careers ContactUs ¥

CRN GOV ) - 111 N

NATIONAL BANK OF EGYPT Retail Corporate SMEs

Al Ahly Net [7):

i
Anywhere, Anytime

» Purchase investment certificates/ Transfer funds between your
savings certificate, and book time deposits various NBE accounts
*) Pay credit card Transfer funds to other NBE
or external accounts (in local o ) S
» Opens supplementary accounts currency) ...and much more - , - ‘ )
Form int

(219623

Wit ams More : More
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Entry of user ID and selection of language

e After logging in to Ahly Net service, you can choose/change the language
(English/Arabic) from the language option in the top right corner of the screen.

e Enter user ID (8 digits) in the welcome letter received from the branch and sent to your
email as well. Alternatively, the user ID can also be obtained through Al Ahly Phone
(19623).

e Press "Sign in" to access the service.

S NHHI])| l_rl Englsh [V

NaTIONAL BANK oF EGYPT | | ]

User Id User Id Tools and Calculators

|i5i| Foreign Exchange Calculator

|i7}| Loan Caleulator
Dear Customer
For your security, and to ensure you are on the legitimate page of MBE, upon your initial login, you will be
askedto select animage and a phrase that will be saved to your profile. For subsequent logins, they will
appear on the password page below the password field. If you do not find the image and phrase, do not
enter your password, close the page and re-open it from MBE's official website (www.nbe.com.eq)
It is recommended to use the latest versions of browsers to ensure smooth system functionality.
Supported browsers are Internet Explorer, Firefox and Gooale Chrome.

[i7i| Loan Eligibility Calculator
|i71| Deposit Caleulator

[7ii| Mortgage Rate Calculator

ATM-Branch Locator
FAQs

Disclaimer

Copyright @ NBE 2017 All rights reserved - Mational Bank of Egypt
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Entry of password

A password screen appears, the exact password sent to your mobile phone should be entered,
taking the following into consideration:

Enter the password in the same order received in the SMS.

Stick to uppercase and lowercase alphabets.

Enter the special characters (e.g. @, $, #, %, _, etc.) as received and in the same order.
Press "Login" in the bottom right corner of the screen to confirm the password.

Internet Explorer users can press the eye icon appearing while entering the password in
order to show the password. This ensures that the password is typed correctly.

Mafional Bank of Egypt Online Banking Password

Dear Valued Customer,
NBE secures strict security rules for Intemet Banking Service, however NBE expects you to play very important role to protedt your information as well as your meney. NBE would like to draw your sttention to the following precautions;
« Select s password that is difficult for others to guess. The password should not consist of all characters ss are in your name. For e.g. If your name is JGOC, then your password cannot be JOO(1 23"

Passuord: « Do not associste your password with anything perscnal such as birthdays, names, phone numbers or other familiar words of numbers.

- Password Should mandatarily contain both digits and letters also might cantain special characters existing in virtus! Heyboard.

- If you wish ta change your phone number previously entered into NBE's customer database. You have to visit the nearest NBE branch to fill in an application for amending customers data

« Change your password Regularly.

- Keep your User ID and password confidential. Don't write them down anywhere of record them in your mobile, laptop,...ete:

= Access Internet Banking service from trusted computer, up to date Anti-Virus software must be installed

= Install & Firewsll Software en your computer to protect your accounts and dsta from hacers and virus attads
Forgot Password - Not recommended to access NEE Intemet Banking service from unknown machines or public oyber.
- Please be reminded that NBE will never ask you to provide User D, Password, Credit Card numbes, personal information via email

« Alwsys chedk the |ast time you accessed your Intemet Banking account

Terms and Conditions

After verifying the user ID and password, the terms and conditions screen appears. Please read
these terms and conditions carefully, then press the button "Accept" in the bottom right corner
of the screen.

Step 1:
Terms and Conditions

4

N Step 2. [’ Step 3: A Step 4. B Step 5: ]"f Step 6
P Force Change Password [ Set Account Nick Name % Set Security Image '_Ls\ Set Security Question  [§” Complete

It is a mandatory step before you continue with first time, please read through our “Intemet Banking Terms and Conditions™ available

To continue please click "Accept”

if you do not accept the Terms and Conditions, please click on "Decline: to immediately discontinue the access to the Online Banking semvices

| consideration of your opening or estsblishing from time Lo time st mylour request such documentsry Gedits &s you, Dema Bank, Lid., may. et your sole discretion, think fit. Liwe, the person(s] who signed or executed the form overiest, hereby sree that the following terms snd conditions shall spply 1o sl such credits

e expressly sutnonize Demo Bark, Limited (tne  Benk ) 1o employ In the preperation of said Letter of Cradit such teminology ss the Bank deems consistent with clarlty of expression. ususl banking practios, and mylour Intent as set forth herein

UWie acknowledge that this spplication snd issusnce of the LIC sre governed by the various rules and reguiations issued and/or smended from time 1o time by the competent suthorities. Notwithstsnding your scoeptance of this spplication, you are not bligated 1o issue sy LIC if Uwe ave not qualified to apply for under such

applicable lsws and regulations. Furthermare. you may reserve the right 10 alter or even delete any part or parts of this application 3o a3 1o be consistent with the applicable laws, regulations and/or the license issued by the competent authorities (if any)

Wie authorize you to acoept and/or pay for mylour account all drafts and/or accompany documents purporting to be drawn undar any such credit

e undertskz 1o fully Indemaity sinst all losses, costs. dBmeges. expanses. ciaims and JEmands whatsosver which you May Incur or sustain by resson of your opening or establishing eny such aredit and 10 provide you with sufficient and cleared funds In Australla/Hong Kong unless othenwise agreed to mest sil payments

made by you of your sgents and sll drawn or acoepted by you of your sgents and the smount of all charges, commissions and infesest in connection with such aredits and in connedtion with the relative goods and liwe hereby authorize you to debit mylour sccount or 1o deduct from the proceeds of our export bills with you

with such money on receipt by you of advice of payment or at any time thereafier at you sole discretion

\Wie undertake that all goods shall ba fully insured against all isks and that tha insurance policies shall be assigned 1o you e payee o beneficiary and that until full payment by ma/us of all amounts dus 10 you in respect of redits opaned and of all our ther indebledness o liability 0 you on any account the insurance maney

paysble Is 1o be held as svallable 10 you &nd I received by me/us shall be paid 10 you forthwit 30 Untl 50 fully peid shall be held by me/us |n Wust on your behalf You are entitied 1o tshe out insurence policies at mylour cost If Iwe fail 10 6o 5o

All documents received by you of your agents under sny such aredit and the goods represented thereby shall be held by you s security in support for the due peyment by me/us in respect of aredits opened nd of ail mylour indebledness or isbility to you ¥om time o time on sny sccount. Wi sgree 1o sssign 1o you all mylour

tights as unpaid sellers to ransfer the goods into your conkrol and that until full payment by ma/us of such money due t you the proceeds of the sales of the goods are to be held a3 available fo you and if recsived by me/us shall be paid to you forthwith and until 3o fully paid shall be held by meus in frust on your behalf

7. On amivel of the goods you shell be st liberty for mylour acoount 1o have them warshoused in your neme snd insured against fire but without obligation on you 50 1o warehouse and insura 8nd 70u will ba in no way responsible for any o o damage entailed through your omission 50 to warehouse and insurs, If Iwe fail 1o repay
00 demand sl money dus by me/us to you Fom fime 10 time as sforessid you may wihout Notice of furlner consent of sny persons interested sell the Goods at such proes, in such Manner nd 81 sU fimes 5 you may hink fit and e underiske 1o pay you promptly 00 demand the smount of any deflcency remaining sher such
ssie together with sl ususl commission charges and expenses and interest. Notwithstanding anything contained herein, you are entitled to Getermine, 81 you sole discetion, how 1o poly the net proceeds and maney received kom you.

8 UWie agree that the rights and powess confered by this Agreement are i addition and without prejudice fo any other securities which you may now or hereafter hold for my/our account and this Agreement shall continue in force and be applicable to all ¥ansactions notwithstanding any Change in the individuals composing

mylour firm or otherwise

Except 25 far 35 otherwise axprassly siated, Agreement and the credits issued in pursuance thereof shall be subject 1o the ICC Uniform Customs and Practic for Documentary Cradits cumrently in force

e sgres 10 be bound by the conditions of the Genersl Customer Agreement for Trade Finance Business or olher Agreement with ciffesent name executed by us.

UWie agree fo deposit on demand being made by you at your sole discretion, cash margin or any other form of security approved by you

™

-

o

280
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The system displays the rules for changing the login password. Please read these rules

carefully and follow them.

¢ If you do not wish to use the virtual keypad, uncheck "Use virtual keyboard" box in top

of the keyboard.

e Change the password according to the relevant rules stated in the same screen.
e Press "Change" in the bottom right corner of the screen to complete the password

change.

e Internet Explorer users can press the eye icon appearing while entering the password in
order to show the password. This ensures that the password is typed correctly.

Change Password

20-05-2019 10:26:07 GMT +0200

Rules for Login Password

Password should be minimum 8 characters
Password should be maximum 10 characters

Password should contain atleast 1 Lowercase alphabets
Password should contain atleast 1 Uppercase alphabets
Password should contain atleast 1 Special characters
Password should contain at least 1 Numeric characters
Password must contain one of the following as first char
- Lowercase alphabets

— Uppercase alphabets

- Special characters

— Numeric characters

Password must contain one of the following as last char
— Lowercase alphabets

- Uppercase alphabets

— Special characters

- Numeric characters

Allowed special characters
_1#5%7@

Password can contain 5 successive characters
Password can contain 5 repetitions

Use virtual keyboard
Virtual Keyboard :

UserId: Anwar
Enter Old Password: |

New Password:

Confirm New Password.

Click here to enter by hovering
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Set Account as Favourite and Set Account Nickname

A screen to set accounts as favourite and set account nicknames is displayed. This step is
optional and you can skip it by pressing "Skip" in the bottom right corner of the screen.

Stop 2: (@)
Force Change Password

[Accounto ________________________________________JAccountNickname [setAs Favourie ]
00017474
1601336100894280 160 EGP i |

* Alphanumeric Characters With Spaces are Allowed for Accaunt Nickname =

Setting Security Image/Phrase

A screen to set the security login image/phrase appears. Choose your preferred image by
pressing "Click Here" in the bottom of the image. Multiple images are displayed so that you
can choose your preferred image/phrase. Press "Next" in the bottom right corner of the screen.

Step 1: Step 2: Step 3: Step 4: Step 5: Step 6:
Terms and Conditions } Force Change Password > Set Account Nick Name > Set Security Image Set Security Question > Complete

Itis also a mandatory step and you need to set your security credentials. This is a security measure and is required to enhance the security of your online access to banking services.

E E

Step 1:

A random authentication image and Phrase have been pre-selected for you. You may change the image by selecting the link which is directly below the image box. Each time you click on the link, a new image will be displayed
Please select your preferred image

Step 2:

After you have selected your new image, you may change the phrase by selecting the link which is directly below the phrase box. Each time you click on the link, a new phrase will be displayed. Please select your preferred phrase.
Memorize your authentication image and phrase, as you will be asked to confirm them each time you login to National Bank of Egypt Online Banking

Don't like this image? Click Here for a new one.
Your phrase focused hares
Don't like this phrase? Click Here for a new one.
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Security Questions
Security questions then appear. Please select and answer a question from each of the three

drop down menus. Then, press "Next" to complete login. Make sure not to forget such
answers because they are used in the request for retrieving the password if forgotten.

Step 5: Step 6:
Set Security Question Complete

Itis also a mandatory step and you need to set your security credentials. This is a security measure and is required to enhance the security of your online access to banking services.

Step 1: Step 2: Step 3: Step 4: @
Terms and Conditions > Force Change Password ’ Set Account Nick Name Set Security Image

| Step completed successfully.
|

National Bank of Egypt Online Banking Security Questions and Answers

Selecting your Security Questions and A are another important step in enhancing the security of your access to National Bank of Egypt Online Banking services

Select a security question from each of the drop down menus below and enter an answer for each question. Please commit the questions and answers to memory as these are the security questions that you will be asked from
time to time during the login process in order to validate your identity. Please do not write the questions and answers down

v

Security Question 1: | select a question
Enter an answer

Security Question 2: select a question
Enter an answer

Security Question 3: select a question
Enter an answer

Summary of login steps
A screen finally appears to confirm the previous steps. Press "Continue" to logout and login
again using the new login password which was created from the "Force change password"

screen.

Step 1: Step 2 Step 3 Step £: () Step 5: ()
Terms and Conditions ’ Force Change Password Set Account Nick Name Set Security image Set Security Quastion

User first login completion

Thank you for using Al-Ahly Net services I

E:__""Zx_

Set Security image Complete Step completed successiully

2 Set Security Quastion Complete Stap completad successhully
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After logging in to Ahly Net, you can reach the following:
Through the Main Menu and "Accounts” inquiry menu, you can reach the following:
e Account Summary
e Operative Account Details
e Operative Account Activity
e Account Overview
e Open New Sub Account

Change Panavers Semes femmay Emoes Pt Lt Qustisn

SN ) e
sooniuireom | RS Tracsters | Loans | Tooks | Cards services | Cheques Under Coiection | DepostuCerticatesPools | Customer Services |

»  Account Summary 20422097 02936 GUT 40208

Tetal Savengs ang Cumert Accouet EOP Equrvsiert) 808, 140.0
Totel Daposts. Cenfioames 2o savag poon (EGP Eqwesent A0 00
Total Loam Accourt (TOP Bquvalent) o0
Detas [ Cookon ot Aot 0 ]
* Operative Accoust
Adiy [Ty e Towmioie e
02003933~
o " - 012 g AP Za e i EGP L L »w
- O gt o0 e s e 2 AF B 000.000.07 008.040.3
* Qpen New Sub -
- VA i g i L oM oM
Aoxunt ’
Total Savings and Current Account (TGP € quevalent] 000,140.01

02003883
< BN o LD UBS U o 000000 20000
Pr——.
v TR ¢ A W ileD "o 3,000.00 19,0009
’
B ETIROY- ¢ A K 1ieD o 2000000 20,0000
’

£ 00000 %0 143,000 %0

W D00 s fad S guas Jl sl
’
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Account Summary screen

This screen displays a summary of all your accounts, credit cards and total portfolio

amount as follows:

e Total current, savings and overdraft accounts
e Total deposits, certificates and saving pools
e Total loan account

e Choose "Favourite" to view favourite accounts only or choose "All" to view all

your accounts.

Total Savings and Current Account (EGP Equivalent) :
Total Deposits, Certificates and saving poots (EGP Equivalent) :
Total Loan Acoount (EGP Equivalent) :

606, 140.01
410,000.00
000

I Choice of Account ;| Al

Summary of current/savings/overdraft accounts allows you to view:

e Account number

e Account description (e.g. current, non-interest bearing, retail)
e Currency

e Current balance

e EGP equivalent (in case of accounts in foreign currencies)

02002803,

012- 50l B 3 3 .00
&

L G 608.040.07
2

D Rl 5. e pall Dl e G 0.94
rl

Total Savings and Current Account [EGP Equivalent)

606.040.07

0.54

606, 140.01
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Deposits/certificates/pools accounts summary, allowing you to view:

Account number (certificate/deposit)

Account description (e.g. 18-month Platinum Certificates)
Currency

Current balance

EGP equivalent (in case of foreign-currency accounts)

M Deposits/Certificates/Pools

20.000.00

110.000.00

20,000.00

DOTE £l sl el S s e yans A5 sk S e 60,000.00

Total Deposits, Certificates and saving pools [EGP Equivalent)

20.000.00

110.000.00

120,000.00

160,000.00

410,000.00

Credit card summary, allowing you to view:

Credit card number

Credit card details (e.g. Visa Classic)
Cardholder name

Credit limit

Current balance

Available limit

Expiry date

494608"=~~==4500- VISA CLASSIC -Primary 3,000.00 1582228 1.176.72

#HODOOKA

Loan accounts summary, allowing you to view:

Loan account number

Loan type (e.g. personal loan)

Loan currency

Total loan balance

Total loan balance in EGP equivalent

54,999 05 5499905 EGP

116,125.58 116.125.58 EGP

e

0143397322+01433973

N, &
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Account Details

This screen allows you to view detailed information on each account separately. This
screen is accessible either through:

e "Operative Account Details™ from the side menu next to each account, which
displays details of the account selected; or

Account Description _________________________________________________|Curency [CurrentBalance __JEGP equivalent
02003803-

E 12- zodl U e g e EGP 99.00 99.00
@

s D Sl il pe g e S i EGP 413.156.40 413.156.40

Operative Account Details |-l sall wils EGP 0.04 0.04

B
s : - !
e Total Savings and Current Account (EGP 413,255.44

Equivalent)

e "Operative Account Details" from the sitemap on the left side of the screen and
select the account to view details.

IR % Change Password Session Summary Sdemap Enot Legout ck Links >>
M&N@u‘ »
z = Welcome,
waTionaL 8wk o gaveT V| |

Transfers | Loams Tools | Cards services | Cheques Under Collection | Deposite/CerticatonPocls | Customer Sarvices

i Operative Account Details 28122017 20:43:36 GMT +0200

[ “Select Account |Select " ]

* Account Summary

Operative Account
Details

* Operative Account
ok
* Account Overview

* Open New Sub
Account
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The system displays the following account details:

e Account details:
o Account opening date
Account number
Account type (e.g. current or savings)
Account status (e.g. enabled, blocked...etc.)
Account branch
Product name
o Account currency
e Services
o Cheque book
o Overdraft allowed
e Balances
o Current balance
o Amount on hold
o Uncleared funds (e.g. cheques under collection)
o Available balance (excluding amount on hold)
o Minimum balance required
o Net available balance for withdrawal

0O O O O O

A N 1 - Change Password Session Summary Stemap Prct Logowt Quack Links >>
aar—id ~ l I Welcome,
NATIONAL BANK OF EGTPT V] |1
Translors | Loa T ook Cards son Cheques Under Collectio Deposite CorvcatonP ook Ftomed Se )
Operative Account Details 28-12-2017 20:48:17 GMT +0200
| Solect Account | T ]
* Account Summary —
| Sebet |
Operative Account
Details
’ Operaﬁve Account Name Opening Date 14-05-2014 [
Acti fy Account Number 18 Account Type Current and Savngs
Account Relationship: Single Account Status Account Enabled
* Account Overview Branch e Product Name A a0 5 45 g 5
Account Currency EGP
* Open New Sub Akt
Account
| Cheque Book No Overdrat Allowed No |
Current Balance 413,156 40
Amount on Hold: 000
Uncleared Funds: @ 0.00
Awailable Balance 413,156 40
Minimum Balance Required 000
Net Available Balance For 413,156 40

| Withdrawal. @
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Operative Account Activity
This screen displays an account statement. It is accessible either through:

e "Operative Account Activity™ from the side menu next to each account, which
directly displays statement of the account selected; or

e "Operative Account Activity" from the sitemap on the left side of the screen and
select the account you want to inquire about.

The system displays an account statement comprising the following information:
e Select account
Select the account to view details via searching for transactions by:
o Specific number of the transactions (enter the number of required
transactions)
Transactions of the day
Specific range of days (enter the required range)
Transactions of the last six months
o Choose search range (enter "from date" and "to date™)
e Transaction type:
Choose debit transactions only or credit transactions only, or both debit and credit
transactions.
e Sorting:
Transactions are sorted by:
o Transaction date
o Value date (actual execution date)
o Transaction amount
o Sorting order: displaying sorted information in a descending or an ascending

o O O

order.
8 2 S~ SAENYE CESTWOIY  DEENOU QUININEY JMENEY TN LDQUUE LU LN
UA I
e - }l l Welcome,
NATIONAL BANK OF £6YPT V| ||
2 Transfers Loans Tools Caeds services Cheques Under Collection | Deposits/CertificatesPools Customer Services
2{ Operative Account Activity & 28.12.2017 21:40:06 GMT +0200

Account Summary [ Select Account” | Select !
* Operative Account Search By* [Select 0

Details Transaction Type* [Both Debe and Credit Transactions
| From Date™* e To Date™ i
P Operative Account From Amount™ To Amount™*
| b Sed \
| Activity | Select Debst Card |
" Account Ovendew Son By" | Value Date y Sont Order": [Descendng “
" Open New Sub * Indicates mandatory field

**Iindicates mandatory f particular option is enabled

Account Disclaimer
Closing Balance does not have future dated transactions accounted
Running balance would be displayed on sorting on transaction date
To review your accounts transactions before Thursday 13th of Apal 2017 kendly vist nearest NBE branch
*Dates specdied are the transaction dates
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e Account details:
You can view account currency, opening balance and closing balance.
o Transactions: Detailed statement of transactions:
= Transaction date
= Value date
= Transaction reference number
= Transaction description
= Debit amount (debit)
= Credit amount (credit)
= Post-transaction balance
= A PDF version of the viewed statement can be downloaded.

— Shange Fassword Sessie Serweary Soeeag Paes Logoet Quick Lmky >
L"’””m Transfers | Loans | Tools | Cards services | Cheques Under Collection | Deposits’Certificates/Pools | Customer Services |

¥ Operative Account Actiity 25122017 20.41:24 GUT +0200 A
! Acrt Sumey | ey ——— LH |
Search By*: [Last v Targactons | No of Transacsces™ 15
Transacsion Type [Bosk Gebt ang Conce Trasascices
Fiom Dot~ 16042017 | T O~ 3507
From Amount= To Amoenc:
Select Dade Cang: 44
T T o— Sert Onder” [Cuncandog | ]

Rurrrg
Toevivw your sccounts Kansactons befom Therséay | T ot Agel 2017 Kiny Vit soarwat MK beanch
Dates 1peced a8 the ranaacton dates

OTIUPOUT? IS0 i cha por KEVEASAA4 =TS8 20TION2S TIASIATTIAY 2000
OTIUPOUITIASOS1E S e s ATV-SAS4A4 ™= T008 20720032 TIAS11II6022 o0
OXCATMITI482300 S e W e WEE ATMLSE5444°=T808 20362378 TIR08350052 1.000.00

OTTUDOIEGP 20001 Al g 24 reen




NATIONAL BANK OF EGYPT

Account Overview

This screen displays total customer (credit/debit) balances of all products. It is accessible
through "Account Overview" from the sitemap on the left side of the screen and shows
overall information about the customer's accounts.

i “»,_;ler-_] CoaeePaaens Sesefenoucy Smoee Pl Aaand  Swetloes e
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Open a New Sub Account

This screen allows you to open a new sub account through:
e Selecting the product (savings account/current account)
e Selecting the account branch
e Selecting the currency

After verifying the selected details, you have to agree to the terms and conditions as
well as the charge, click "Submit" then click "Confirm™.
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- Minimum amount to open a saving account is only EGP 1,000, US$ 100 or € 100.
- Minimum amount to open a current account is only EGP 500, US$ 100 or its equivalent in foreign currencies
- To activate the account, the above-mentioned minimum amount shall be deposited through account transfer via Al Ahly Net service or by means of account deposit through any of NBE's branches.
- The account will be closed after 15 days of opening date if the account is not used by the customer (in case the account balance is not sufficient to pay the prescribed fees)
- Customers may not hold more than one bank account of the same type and in the same currency with the Bank. Customers also may not hold more than one savings account with different interest payment frequencies. For example,
if the customer holds a current account in the local currency, no other current account may be opened in his/her name in the same currency. In addition, in case the customer holds a savings account with monthly interest, no other
savings account may be opened in his/her name with a different interest payment frequency. Accordingly, if a customer breaches the above regulations and opens another bank account of the same type and in the same currency, or
opens a new savings account with a different interest payment frequency via Al Ahly Net, the Bank shall automatically close the new account without referring to the customer. The customer shall also bear all the fees and
commissions of opening such account and the remaining balance in the new account shall be credited to any of the customer's accounts held with the Bank.
- If the account opened by you is suspended, please visit the branch that holds the account.
- Signature to be attached to the new account shall be the existing signature of NBE's customer. In case you desire to amend it, please visit the nearest branch.

- To ensure normal access to services, please visit the branch to make sure all your data is updated.

[ Terms and Conditions
[ Charge Details




NATIONAL BANK OF EGYPT Y| |

Transfers Menu
This menu allows financial transfers among/off the customer's accounts inside/outside
NBE, including:

e Own Account Transfer

¢ Internal Account Transfer/Donations
e Domestic Account Transfer

e Manage Beneficiary

e View Standing Instructions

e Modify Standing Instructions

e Standing Instructions Cancellation

e Pending Transfer

e View Limit Utilization
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* Indicates mandatory fields.
** Indicates mandatory if particular option is enabled.
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Own Account Transfer

To make a transfer among your personal accounts using Ahly Net, press "Transfers™ in the
main menu then press "Own Account Transfer"
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After the "Own Account Transfer” page is displayed, fill in the following mandatory fields:

e Type the user reference number; a code used as a reference for you (e.g. 002)
e Select the source account

e Select the destination account

e Enter the transfer amount

e Enter the reason of transfer

e Agree to the terms and conditions and charge details

After completing the mandatory fields, press "Initiate" to execute the transfer.

Note that you can press "Save and submit" to save the transfer template for your easy future
use without having to re-enter data once again to execute the transfer. You can also press
"Save as draft" to save the transfer as a draft to be executed later, and "Save as template™ to
save transfer data for future replication.
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Note that there are optional fields as follows:

e "Use template” — in case a transfer template was previously saved as a draft for later
execution or saved as a template, you can use this option to select a previously saved
draft or template.
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* Indicates mandatoey fields.
** Indicates mandatoey f particular option is enatied

e Pay later —you can select "Pay later"” to set a date in the future in which such transfer
will be executed automatically.
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e "Setup Standing Instructions™ - you can set up standing instructions to make transfers
on a daily, weekly or monthly basis, etc. You have to specify the starting date (first
execution date) and ending date (expiry date) of these instructions.
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e After pressing "Initiate”, press "Confirm" after reviewing the transfer data.
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After pressing "Confirm", a confirmation screen appears as shown below, and then the
transfer is successfully completed.
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Internal Account Transfer/Donations

To make a transfer out of your personal accounts held with NBE using Ahly Net or to donate
to one of the donation receivers, press "Transfers™ in top bar, then press "Internal Account
Transfer".
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After the "Internal Account Transfer/Donations" page is displayed, fill in the following
mandatory fields:

e Select the source account

e Select the "previously added" beneficiary you want to transfer to, by clicking the
search icon next to "beneficiary account". Select the desired beneficiary then click
"display". If you want to donate, you can select a donation receiver from the list or
search for and choose a donation receiver.

e Enter the transfer amount

e Enter the reason of transfer

e Agree to the terms, conditions and charge details
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After completing the above mandatory fields, press "Initiate™ to execute the transfer. Note
that you can press "Save and submit" to save the transfer template for your easy future use
without having to re-enter data once again to execute the transfer. You can also press "Save
as draft" to save the transfer as a draft to be executed later, and "Save as template” to save
transfer data for future replication.
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Note that there are optional fields as follows:

e "Use template" — in case a transfer template was previously saved as a draft for later
execution or saved as a template, you can use this option to select a previously saved
draft or template.
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o Pay later — you can select "Pay later" to set a date in the future in which such transfer
will be executed automatically.
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e "Set up Standing Instructions” - you can set up standing instructions to make

transfers on a daily, weekly or monthly basis, etc. You have to specify the starting
date (first execution date) and ending date (expiry date) of these instructions.
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o After pressing "Initiate", press "Confirm" after reviewing the transfer data.
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e After pressing "Confirm", the transaction initiation is authorized via the Hard
Token.
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e After proper authorization, a confirmation screen appears as shown below, and
then the transfer is successfully completed.
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Domestic Account Transfer

To make a transfer outside NBE to a beneficiary's account previously added to Ahly Net,
press "Transfers" in top bar, then click "Domestic Account Transfer".
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After the "Domestic Account Transfer™ page is displayed, fill in the following mandatory
fields:

e Type the user reference number; a code used as a reference for you (e.g. 001)

e Select the source account

o Select the "previously added" beneficiary you want to transfer to, by clicking the
search icon next to "beneficiary's name". Select the desired beneficiary then click
"display".

e Enter the transfer amount

e Enter the reason of transfer

e Agree to the terms, conditions and charge details
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After completing the above mandatory fields, press "Initiate” to execute the transfer.
Note that you can press "Save and submit" to save the transfer template for your easy
future use without having to re-enter data once again to execute the transfer. You can
also press "Save as draft" to save the transfer as a draft to be executed later, and "Save
as template" to save transfer data for future replication.
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After pressing "Initiate™, press "Confirm™ after reviewing the transfer data.
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After pressing "Confirm", transaction initiation is authorized via the Hard Token.

O Chgnge Pamwosy Sasion Scmmary Shemeo Brisf Looout Qi Lires>s
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2 T Lo
‘ Transaction Initiation Authorisation 35122017 192927 GMT +0200
Banefciary Account ket 8 @igits | 82000
Plassae S2liow balow Instrections 19 Geserate the Mard Totan Security Code To view hard iskes uter guide
Haet Tohan Security Cote senssee o
Chive vertuns vaysomn
Virtaal Keyboard
3 here 12 arer ]
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After proper authorization, a confirmation screen appears as shown below, and the
transfer is successfully completed.

Al yé 4{1 - Change Password Sesgion Summary Sitemap Pont Logout  Quick Links =
;:; L'k Lk Welcome,
waTIoNAL Ban oF BaveT 1) ||
Accourss m Lons | Tests | Coetssarvicss | Choques Undes Colisction | DupesiwCoriicatesPocts | Customer Services
8 _— : s
£ O Transaction with reference number 213298258865259 is in Acceped state
* Own Account
Transfer
* Intemal Account Domestic Funds Transfer - Confirm I0AZ-209T 172527 GMT +0000

Transfer / Donations

User Reference Numbser
Source Account: 18 077 02003803

Domestic Account

Transfer

* Manage Beneficiany Beneficiary Details

* View Standing Bensficiary Namea: ) el
Instruction Destination Account Type: Enter Account No

" Modfy Standing Beneficiary Account 00
Instruction Beneficiary Email:

* Standing Instruction
Cancellation Baneficiary Details

" Pending Transfer Mational Clearing Code Type: ACH Metwark

* View Limit Hational Clearing Codes: QNBAE GCIONK
Litilization

Bank Mame: i ol s
Bank Address: Jad ¢ #
FAISSAL
City: Joad ¢ 4

w

After the transfer is successfully completed and a confirmation message appears, the
transaction is accepted and is being processed. You will notice that your account is
directly debited with the transfer amount.
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Manage Beneficiary
e Adding an NBE beneficiary account (with NBE - Internal transfers).

After you log in to Ahly Net, press "Transfers” in top bar, then press "Manage
Beneficiary". Select "Internal Account Transfer" from the transaction type list, then
press "Create Beneficiary Template"

L )
SHAVIN =) e,

MATIOHAL BANK OF EGYM
Accsuncs (IR Lowns | Teols | Cadssarvices | Chaguss Unde Collection | DepostsConicatosPosts | Custumer Servicis

M Manage Beneficiary
L

Transaction Type” - [Intemal Account Transfes - |

Baenaficiary Coda u Banadoiany Mams
Banebciary Account Ha Benaficiary Email
Banaficiary Bank Nama Wisitslity - [All

* Standing Instruction
Cancel llation

After "Create Beneficiary Template” page is displayed, fill in the following mandatory
fields:

e Type the beneficiary code; a code used as a reference for you (e.g. 001)
e Type the full name of the beneficiary

e Select the NBE branch with which the beneficiary's account is held

e Type in full and accurately the beneficiary's account number

e Type the e-mail address of the beneficiary (optional)

e Enter the security code as shown in the image.
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After completing all necessary information, press "Add" so that the system can verify
the information. Then, press "Confirm" to complete adding the beneficiary

" - SONGE FESSWOID SESEON SUTNTENY SEEMaY EOM LD LASCE LNES X
ST 7] watcame
namcaiaL naw o eaver V|

Acenurty m Lowns | Tesls | Covnsarvicss | Chagues Undes Colecson | DaposwCanmbcasaPocls | Customr Services

i Add Beneficiary AZFIT 134531 GUT +0200
* Own Accaunt [ Transacton Type: Intamal AccoiEn Transbe
Transter
= Il Account
Transter / Donaticns Benshciary Code™ 01 7

* Domestic Account
Tranaber

Banoficiary Mame": [Ahmeod Ibraham
Bonedciary Bank Branch™ | 001 [ ~a.9)
Bansfciary Account Mo * g B
* Wiew Standing Bensbciary Emsd |
Instnaction

* Maodify Standng
Instection

* Standing katiuction Pliadi enler theh code bakow 16 Wil praved! unsuthonzed Sctiily which mily 810w cur SHrace 16 you
Cancellation 0"

* Pending Transfor @ Security Code [TTILABGHAD]
* Wiew Limit
Utdzation

e Adding a domestic beneficiary (outside NBE — domestic transfers)

After you log into Ahly Net, press " Transfers" in the main menu, then press "Manage
Beneficiary". Select "Domestic Account Transfer" from the transaction type list, then
press "Create Beneficiary Template"

Change Password Session Summary Ssemap Pool Logout Oueck Links =
SR [F) e,

ATIONAL manK oF gaver |
w |, Aecounts m Loans | Teohs | Casds sarvices | Choques Under Cellecsion | DepesiwConifcamsPents | Cusiomer Services

§ Manage Beneficiary 2092-2007 12:4T:4T

[ e y— Transac tion Type” - [Damests Account Teanslor - |

e ey

Irgenal Adcount

Transfer / Donations
' Domaestic Account Benwficiary Code :[ (7] Benediciary Hame - |

Transter Benaficiary Account No. | Benuaficiany Email - |

m Bansdciary Bank Nama - | Wity - [ AN
 Viaw Standing =

Imstruction
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After "Create Beneficiary Template" page is displayed, fill in the following mandatory
fields:

o Type the beneficiary's code; a code used as a reference for you (e.g. 001)
o Type the full name of the beneficiary

e Type the e-mail address of the beneficiary ("optional™)
e Type in full and accurately the beneficiary's account number

Then, press the search icon next to "National Clearing Codes" to search for/select the
transferee bank and branch.

Change Password Session Summary Siemap Eonl Legout Quick Links >>
SMHJEIN = temap
e . Welcome,
aniowaL e of eavet 4| |

Accounts m Loans | Tools | Casds sarvices | Chaques Under Collecsion | Deposts'CanticatesPools | Customer Services

B e T I

* Own Account Transaction Type: Domestic Account Transfor = i
Transfor ® & hitpsy//wwwalahlynet.com.eg/BO0 1 internet “—-@H =

* Internal Account
Transfer / Donations

Beneficiary Code*. 001 L7 National Clearing [ACH Network National Clearing
5 e etwor
st Beneficiary Name* jAhmed ibrahem g Code Type B Codes
Account Type* | Enter Account No ]
BeneSciary Emai

[ ——— | |
Instruction Enter Beneficiary Bank Details E3

* Domestic Account

Bank Name Branch Name

" Mody Standing Benebciary Accourt Humber™ | Bankame _iBranch Bcanci
Instruction National Clearing Code Type® | ACH Network O il Jat A2 0041 DEIBEGCIO0X 10th of Ramadan
* Standing Instruction National Clearing Codes:| e ® o D &S 0023 CIBEEGCIO0X RAMADAN
Cancellation Bank Name oh Loa 5005 ARABEGCX0X 10 TH OF RAMADAN
* Pending Transfer Bank Address:| 0 AN oD £ 0080 ARAJEGCIOON El Asher Branch
* View Limit e
Utilization Beneficiary Bank City | (8] ol G ead &2 0008 EGGBEGCAXX 10th of Ramadan Branch
o Ll 5 padd A2 0003 EXDEEGCIO0X Ramadan
< and
o] cumd i iy 5 jad 0025 BCBIEGCI0X 10TH RAMADAN
O Adadi S0 0007 SBNKEGCXOX Tenth of Ramadan Beanch
* Indicates mandatory fields. Ay Ay
** Indicates mandatory if particular option is enabled iinsd ! oy 0031 UNBEEGCX0X

After you complete all necessary information, search for and add the bank name and
branch as indicated, press "Add" so that the system can verify the information. Then,
press "Confirm" to complete adding the beneficiary

Ry Change Pagsword Session Summary Sitemap Pont Logout Quick Links >:
SMAJBIN
e = 1111] Welcome,
NaTIONAL BANK OF EGveT V| |
Accourns m Loans | Tosls | Casdssanices | Cheques Under Cellecion | Depesta'CartifcatesPools | Custosser Services

- Add Beneficiary 30122017 19:48:22 GMT +0200
=

* Own Account Transaction Type: Domestic Account Transfer

Transfer
* Internal Account

T /

ammaler | Doostiony Beneiciary Code” 01 | o
* Domestic Account o
Benehiciary Name® Ahmed lbrahemn
Transfer
Account Type®  Enter Account No
Benedciary Emad

* View Standing

Instruction Enter Beneficiary Bank Details
* Modéy Standing Beneficiary Account Number™ | 38

Instruction National Clearing Code Type® ACH Notwork
* Standing Instructson National Cleanng Codes. CIBEE GO0 (=7

Cancellation Bank Name: | 1,0 ;s L0
* Pending Transfer Bank ASdress | ; je s ]
* View Limit RAMADAN

Utilzation Beneficiary Bank CRy i) o0 Sl £ 4

* Indicates mandatory fields
** Indicates mandatory if particular option is enabled
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View Standing Instructions

The "View Standing Instructions" option allows you to view the standing instructions
set up using Ahly Net service. Press "Transfers™ in top bar, then press "\View Standing
Instructions", select the relevant account number "Source account™ and press
"Submit". The standing instructions set up using Ahly Net with respect to this account
are thus displayed.

: u q i Changs Ppasword Sesswn Sumenary Sdema Poni Logoul Qwek L
I
HATIGHAL AN GF EGTPT I I Welcome,
rts RN tow | oot | Carch savicen | Chwgoes Uncer Colection | Deponits/CutibcatmPocs | Cuntomer Servces
L ¥ Standing Instruction View 30122017 19:51-08 GMT +0200

* Own Account Source Account” | 1§ . |D

Transdee Transfor Mods - [With in bank - |
* Imternal Account First Exacution Date From H First Execution Date To H

Transtes | Donatwng Ralererce He Frequency Type - [Salect e
* Deemesiic Account - -

Transter * Mandatory Fislds :
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= E:E_E-E:-L—J__:::-'_

© Moddy Slanding QTTSIPS 171080001 With in bank Closed EGP 20.00 s 26-04-201T

Ingtruction QITSIPS 171080501 With in bank Claged EGP 5.00 ‘3 g 20-04-2017
* Standing Insiruction TTSIREAT 1170001 With in bank Cheped EGP 5.00 18 ] 30-04-2017

Cancellation
* Pending Transfer
* Wiew Limit

Litdization

Modify Standing Instructions
The "Modify Standing Instructions™ option allows you to change the standing
instructions set up using Ahly Net service. Press "Transfers™ in the top bar, then press
"Modify Standing Instructions”, select the relevant account number "source account”
and press "Submit". The standing instructions made using Ahly Net with respect to
this account are thus displayed.

Then, press the reference number of the standing instructions required to be changed.
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After pressing the reference number, you can modify the details of the standing instructions,
such as frequency, transfer amount or purpose "Show details". Then, press "Initiate".

| 'I Welcoma,
mamem, msmd o paret | |
Aoty

Change Passsord Seasn S
SR 1ows | Toohs | Corts services | Oues Usnder Golection | Deposits/CoriicatesPooks. | Customer Services

Modify Standing instruction S0 T 1 e 1 AT+ 0300

§
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Stardding | e Son Dty

Stan Dine 24002018 End Dot ¥1-011-20 98
Frequency Fear Didonth By
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Temsstor hmawt 208
Cmamcy £GP

Maraice Pernonad

=3

After pressing "Initiate™, press "Confirm™ to confirm the new standing instructions.

ST [ Crangs Fasaeor] S53ka S Shemag Eonl Logosl Dk Links
4l Wekoma
mamem, msmd o paret | ||
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Modify Standing Instruction FAZ20T M:P8:16 GMT 2300
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Frasancy OFear Dhlonih By

Souce Asosunt

Cwatington Account
Tapnsier Ampund 2 00
Cmgncy. ECP

Marsice Persoral

=3

After pressing "Confirm", a message appears indicating acceptance of the new standing
instructions. Then, press "OKk".
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Loan menu
This menu displays the detailed information of loan accounts including:

Loan Details

Loan Account Activity
Loan Repayment Inquiry
Loan Schedule

Loan account details
This screen displays detailed information about each loan account. It is accessible either
through:

e "Loan account details" from the side menu next to each account, which directly
shows details of the loan selected; or

D011 TIBB kgt 24 kg o e
33,720.41 33.720.41
176.831.69 176.831.69

4 Loan Account Activity 72,488 50 72488 50

m@: Loan Repayment Inquiry

Total Loan Account (EGP Equivalent) 283.040.60

il

i Loan Schedule

e "Loans" from the main menu, then press "L.oan account details" on the left side of
the screen to select the account you wish to inquire about from the side menu of
shown accounts.

The system displays the following loan details:

e Account details:

o Customer ID
Customer name
Loan account number
Loan product (product name)
Currency

o Loan tenor
e Loan details
Opening date
Maturity date
Sanctioned loan amount
Disbursed loan amount
Loan interest rate
Principal penalty rate
Amount paid till date
Prepayment penalty rate
Installments paid
Principal repayment frequency

O O O O O

O O O O O O OO0 O
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e Qutstanding loan details:
o Next installment date
Next installment amount
Remaining installments
Loan outstanding
Principal balance

0 O O O

Loan Account Details 31-12-2017 09:43:16 GMT +0200

Account Details

Customer ID: 00720394 Name:

Account Number 04 Product Name: Al sdli sl a3
Currency: EGP Loan Tenure: 11 Months 20 Days
Loan Details

Opening Date: 07-05-2017 Maturity Date: 27-04-2018
Sanctioned Loan Amount: 9,141.74 Disbursed Loan Amount: 9.141.74

Interest Rate: 0.00 % Principal Penalty Rate 0.00 %

Amount Paid Till Date: 6.975.00 Prepayment Penalty Rate: 0.00%

Installment Paid: 0 Principal Repayment Frequency: Monthly

OQutstanding Loan Details

Next Installment Date 27-12-2017 Next Installment Amount 775.00
Remaining Installments 5 Lean Qutstanding 3,716.74
Principal Balance: 3.716.74

Loan Account Activity
This screen displays loan account statement. It is accessible either through:

e "Loan Account Activity" from the side menu next to each loan account; or

e "Loans" from main menu, then select "Loan Account Activity"” to select the
account that you wish to inquire about.

Loan Activity MAZHAT 5 5R57 GMT -3

HIDE

Salart Arcourt ™ | Calect " Tram mcsion Type®

~ Bothilmbk and Creds Tresactions. ¥
* Loan Detads Samch By | &
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Sort Orter” Diasconideg

* Lean Repayment
ngiry
" Lean Schedule
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The system displays the loan account statement, including:
e Select account
Select an account to view its details.
e Search items
Search financial transactions by any of the following:
o Latest financial transactions (enter the number of required transactions)
o Transactions of the day
o Specific range of days (enter the required range)
o Transactions of the last six months
o Choose search range (enter "from date” and "to date™)
e Sorting:
Financial transactions are sorted by any of the following:
o Transaction date
o Value date (actual execution date)
o Transaction amount
e Sorting order:
displays sorted information in a descending or an ascending order.
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Loan Repayment Inquiry
This screen displays the installments paid to date. It is accessible either through:

e " Loan Repayment Inquiry " from the side menu next to each account, which
directly shows the details of the loan selected; or
e "Loans" from the main menu, then press "Loan Repayment Inquiry " on the

left side of the screen to select the account you wish to inquire about.
The system displays the schedule of loan installments, including:
e Loan Repayment Inquiry:
Search for paid installments by any of the following:
o Loan account number
o Installment amount (repaid amount)

o Repayment over a certain time range (repayment from date and
repayment to date)
¢ Installment information

o Loan account number
o Loan status
o Installment date (start date)

o Installment amount (repaid amount)

.....
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Detailed information on each installment is available by pressing the account number
referenced with each installment (hyperlink) which displays the following information:

e Loan details
o Loan account number
Product
Loan tenor
Customer name
Loan currency
Loan-initiating branch
Sanctioned loan amount
Disbursed loan amount
Loan initiation date (opening date)
o Loan expiry date (maturity date)
e Repayment details:
o Installment repayment reference number (Transaction reference number)
o Branch holding customer's account (debit branch)
o Repaid installment amount (debit amount)
o Installment currency (debit currency)
o Number of installments paid to date (installment paid)
e Repayment breakup: detailed information on repaid installment amount
o Total repayment of interest out of installment amount (main interest)
o Total repayment of principal out of installment amount (principal)

e OQutstanding balance: detailed information on the outstanding loan balance to
date:

O 0O O O O O O O

Penalty on interest overdue

Penalty on principal overdue

Interest balance out of the outstanding loan balance (main interest)
Principal balance out of the outstanding balance (outstanding principal)
Outstanding balance (total outstanding balance)

Remaining installments

0O O O O O O

Lean Repayment inquiry 16.05.2019 11:21:50 GMT +0200

(7

.

Repaid Amount

Repayment From Date: i) Repayment To Date. =

(RS N NN TN N T
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Loan Schedule
This screen displays all loan installments, whether repaid or not. It is accessible either
through:
e "Loan Schedule" from the side menu next to each loan account, which shows
details of the loan selected; or
e "Loans" from the main menu, then press "Loan schedule"” from the sitemap on the
left side of the screen and select the account you wish to inquire about.

The system displays the loan schedule, including:
e Account details:
o Customer ID
Loan tenor
Account number
Product name
Installments paid
Number of remaining installments to loan expiry
Loan currency
o Total outstanding loan balance (outstanding loan amount)
e Installment details
o Installment number
o Installment due date
o Amount applied to loan principal repayment out of the installment amount
(principal)
o Amount applied to loan interest repayment out of the installment amount
(interest amount)
o Total installment amount (installment amount)
o Unpaid installment amount
o Installment status "paid/unpaid"

Loan Schedule 31-12-2017 10:36:23 GMT +0200

0O O O O O O

(Customer ID: 00720394 Loan Tenure 11 Month 20 Days
|Account Numb 04 Product Name: oyl past ya A

er:
Installment Paid: 0 Remaining Instaliments: 5
Currency: EGP Qutstanding Loan Amount: 3716.74

B3 Records 1o 10 0f 12 Page 10f2

1 27-05-2017 775.00 0.00 0.00 775.00 0.00 Paid
2 27-06-2017 775.00 0.00 0.00 775.00 0.00Paid
3 27-07-2017 775.00 0.00 0.00 775.00 0.00 Paid
4 27-08-2017 775.00 0.00 0.00 775.00 0.00 Paid
5 27-09-2017 775.00 0.00 0.00 775.00 0.00 Paid
G 27-10-2017 775.00 0.00 0.00 775.00 0.00 Paid
7 27-11-2017 775.00 0.00 0.00 775.00 0.00 Paid
s 27-12-2017 775.00 0.00 0.00 775.00 775.00 Unpaid
k] 27-01-2018 775.00 0.00 0.00 775.00 775.00Unpaid
10 27-02-2018 775.00 0.00 0.00 775.00 775.00 Unpaid
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Cards services
This menu allows you to inquire about all credit cards and make credit card payments by
debiting your accounts. It includes:

Credit Card Summary

Credit Card Payment

Credit Card Unsettled Transactions
Credit Card Statement

Credit Card Unbilled Transactions

Credit Card Summary

This screen displays a summary of all credit cards, namely:

ST

Card number
Cardholder name
Product name
Card type

Credit limit
Current balance
Available limit
Expiry date
Currency
Statement

Credit Card Summary J02-200T 195741 GMT +0300

VIS4 CLASSIC Primary 3,000 00 1,944 5 1.054.46 30-Hiow-2020 EGP

Credil Cand

Paymani

Credit Card

LI h e 4

Tramsacton

Coredit Card ETEE

Statesrant Ther Acmilaibde imit for supplementary card balongs o Thes card which cannot axcesd the svaillabla e for elated pemary cand
Creedit Card Unibslled
Tramsacton
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After the "Credit Card Summary" page is displayed, press "Card number" to display
the following:

e Card number

e Product name

e Total credit limit

e Available credit limit
e Current balance

e Total dispute amounts
e Minimum amount due
e Last payment date

e Last payment amount
e Qutstanding authorization amount
e Expiry date

e Payment due date

Chaege Pasgeoed Session Summary Siemap Poot Logowt Cuick Links oo
S BEEN - ¥
MATIONAL B4 OF EGTPT ] S
! Tomes iy La u ey Lirsde
Cradit Card Details 04017 19:58:26 GMT «0200

i

* Cradi Card Product Hams: WISA OLASSIC Card Typa Primary
Parient Toial Credi Lt 3.000.00 Fomlable Cradin L 1,054 46

* Credt Cars Cusent Dalance 1844 54 Card Currency EGP
Unautharized Total Dispute Amount 000 Flimimum Asmount Do 300
Transaclion Last Payment Data 01-Dwc-2017 Last Payment Amount 1,000.00

* Crade Card Dutziandng Authoiguion Amount 100 Expary Date 30 Maw- 2020
Statemant

* Credit Cardl Linbiled
Tl e Paymant Due Date 27-Jan-2008

 oack | vow stement
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This menu allows you to make payments to the credit card by debiting the accounts.

The menu includes:

e Select account number

e Select card number
e Total amount due: allowing you to make the total credit card payment
e Minimum amount due: allowing you to make the minimum payment

directly

e Amount: allowing you to make any payment to the credit card

After you press "Submit™, the system verifies the input information and executes the

payment.

%Mmi ‘Waelcome,

MATHAL BANK OF EGTFT |

= Credit Card Payment

Credit Card Unsettled Transactions
This menu allows you to view the suspended amounts. When you select the credit
card number, the following details are displayed:

e Authorizatio

n date

e Posting amount

e Authorizatio

n code

e Transaction status

e Currency

e Response description

ular optien is enabied

B Credit Card Unauthorized Transa ction

Crudit Card [ Card Humber -
Susmeany
Coredit Cavd
wwwwww .

Y Indcabes mandsion Sekds

"= Indicatas mandatony i partc
Credit Card
Stmement
Coredit Cavd Linbilled

2 nz.2¥
20171227 TR

20171227 16 58-02
2017-12-30 01:40:55

02ISET

IPIE5L

Ece
EGF

30A2-FAT 19:-55:28 GMT -0200

BOAZ20NT 20000:42 GMT 0200

Recads 1o 4 of 4 Fage 1 of 1
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Credit Card Statement

This menu allows you to view the account statements of credit cards. When you select the
credit card number, the month and the year of the account statement, the following details
are displayed:

e Card number

e Opening balance

e Closing balance

e Total of credit

e Total of debit

e Due date

e Credit limit

e Minimum payment due
e Statement date

e Transaction details

Wal
oF EGPT BlCHme,

Changs Password Seassn Sumergry Sdemap Prnd goud  Qusck Links ==
Sl AN |—| -

cots | Teaahern | Lows | Toos [ Che

Credit Card Statement HAZ-1T 20:80:55 GMIT 0000
* Credi Card
Bummany
* Credit Card
Paymant
* Credit Card

Unauthanized
Transacion S

® Indicates mandatony fekds
" Indet gles andabery i parbcular opten 5 enablsd

* Credit Card Unbsdled
Tranission

Cafd Nuslai® | Plaage Select Cand Numissr
Morth: | Nowmber
Your | Select Yaar

Card Hombes

Dpanng Balance 2.2T0 &3 Clesing Balance: 2360 93
Total of Cradit 4,300 00 Total of Detat 4.0
Due Date 27-Dec-20NT Credit Limet 300000

Minimum Payment Dus 114.00 Statemant Data 27 Moe 2007
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Credit Card Unbilled Transactions
This menu allows you to view all unbilled transactions. When you select the credit
card number, the following details are displayed:

e Authorization date

e Posting amount

e Authorization code

e Transaction status

e Currency

e Response description

AL | 2| s

MATICHAL RULNK, OF EGTPT
secounts | Teasares | Lowa | Tous [[EEDREEEENN e Une Cotection | DpstrsContieasaPosh | Cuvioms Sevics
; Credit Card Unbilled Transaction J0-12- 00T Pocid:53 GMT 4200
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Cheques under collection menu

This menu allows inquiring about cheques under collection. It allows searching for
the cheques presented by the customer for collection (cheques under collection for
the customer). You can search using the following parameters:

e Account number; all accounts may be selected
e Cheque status (rejected, returned, paid, all)

e Cheque currency

e Search period range

e Amount range

T 114 el
fé A l—l
a2 i Welcome,
NATIONAL BANK OF EGYPT
Accounts | Transfers | Loans | Tools | Cards services |IEI iU R a Gl Deposits/Certificates/Pools | Customer Services
w Cheques Under Collection 13.05-2019 12:57:17 GMT +0200
]
Cheques Under Account Number® |z B
Collection Cheque Currency: [ All B Cheque Status: | All v
From Date: (51 To Date: =

Amount From Amount To

* Indicates mandatory field

Cheques are displayed including the following:

e The date of presenting cheque for collection (cheque collection date)
e Cashing status (cashed "paid", rejected "REJR")

e Cheque amount

e Cheque issuing branch (ACH location)

e Cheque account number (debit account number)

e Demo bank collection branch

e Transaction bank reference number

e Bank Customer ID (beneficiary)

e Account number to credit cheque amount (credit account number)

e Branch holding the credited account (credit branch name)
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Deposits/Certificates/Pools menu
This menu displays deposits, certificates and savings products. You can also use it to
purchase/amend/redeem deposits and certificates. The menu includes:

e Deposits/Certificates/Pools Details

e Deposits/Certificates/Pools Transactions

e Open Deposits/Certificates/Pools

e Amend Deposits/Certificates/Pools

e Redeem Deposits/Certificates/Pools

Deposits/Certificates/Pools Details
This screen allows viewing detailed information about each account separately. It is
accessible either through:

e "Deposits/Certificates/Pools Details" from the side menu next to each account,
which will directly show the details of the account selected; or

02003803

EGP 20,000.00 20,000.00

EGP 110,000.00 110,000.00

EGP 20,000.00 20,000.00

- El. sl Ball Sl G da g Sl sl EGP 60,000.00 80.000.00

Total Deposits, Certificates and saving pools (EGP Equivalent)  210,000.00

"Deposits/Certificates/Pools™  from  the main  menu, then select
"Deposits/Certificates/Pools Details™ from the sitemap on the left side of the
screen and select the account to view details.

Cnpeoy Epgpuned fappge fummpry Gapwae Pren Logew) Qe sk 0>

Accounts | Transfers | Lears | Tools | Cands services | Chegues Under Collsction [IIEESSSte HEFIEREA ustomar Senvices

TAT-IAT 1430 GUT 8300

Ladh i L £ L= EEE 20:000.00
b b L 2 EoF 10000 00 X0
b b e £ EaP 10.000.00 20000 0
e D A i o e (= s200 83,0000

Tortil Dapbiti. Cavmliaates sl bireoig Boils (EGP Equivalint] %0000 W
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The system displays the account details, including:

e Account details:
o Customer ID
Customer name
Account number (deposit, certificate)
Product
Currency
Deposit amount
o Deposit status (active, liquidated, ...)
e Deposits/Certificates/Pools Details:
o Open date
Principal amount
Maturity date
Interest rate (interest)
Interest frequency
Total amount at maturity date
Deposit/certificate/pool tenor
o Next interest date
e Maturity instructions
o Instruction on maturity date
o Maturity details
o Payout details (e.g. transfer to an NBE account)
o Percentage of the due amount at maturity date
o Payout account

© O 0O O O

0O O O O O O

Deposits/Certificate/Pools Activity
This screen displays account statements. It is accessible either through:

e "Deposits/Certificate/Pools Activity" from the side menu next to each account,
which show the transactions of the deposit selected; or

e "Deposits/Certificates/Pools™  from the main  menu, then select
"Deposits/Certificates/Pools Activity™ from sitemap on the left side of the
screen and select the account that you wish to inquire about.

[
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The system displays the account statement, including:

e Select account
Select the account to view the details.
e Search items
Search transactions by any of the following:
o Last transactions (enter the number of required transactions)
o Transactions of the day
o Specific range of days (enter the required range)
o Transactions of the last six months
o Choose search range (enter "from date" and "to date™)
e Sorting:
Financial transactions are sorted by any of the following:
o Transaction date
o Value date (actual execution date)
o Transaction amount

e Sorting order:
Displays sorted information in an ascending or a descending order.

i Deposiis/CortficatesPocis  [ETSEISEEERITE
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e Account details:
Display deposit currency and account number.

o Transactions: detailed statement of the transactions:
= Transaction date
= Value date
= Transaction reference number
= Transaction description
= Crediting interests to the customer's account (debit)
= Payout (credit)
= Post-transaction balance
= A PDF version of the viewed statement can be downloaded.
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Open Deposits/Certificates/Pools
This screen allows you to purchase certificates and make deposits via Ahly Net. Click
on "Deposits/Certificates/Pools™ from the main menu in the top, then click on "Open
Deposits/Certificates/Pools™ from the sitemap on the left side of the screen.

After the "Open Deposits/Certificates/Pools" screen is displayed, fill in the following
mandatory fields:

Choose product

e Source account

e Deposit/certificate/pool amount

e Deposit/certificate/pool tenor

e Maturity instructions and payout account

e Agree to the terms and conditions and charge details, then click "Submit".

w  OPen Deposits/Certificates/Pools

Accounts | Transfers | Loans | Tools | Cards services | Cheques Under Collection |SCRUSISIOENIEICHANEE Customer Services

13-05-2019 13:45:33 GMT +0200

‘ Existing Template:
New.®

Deposit/Certificate/Pool Details*
Choose Product: Select
Select

A
DepositiCertificate/Pool Ameunt| Currency ¥

Choose:® Deposit/Ceriificate/Pool Tenor © Maturity Date
Deposit/Certificate/Pool Tenor; Years Months Days

Maturity Instructions] ——Select——

Foreign customers must be resident in Egypt for five years in case of issuing investment certificates
Investment certificates “Type A" are renewed at maturity dates thereof (principal amount + interest).

In case of issuing a cerificate / booking a deposit on a non-business day/ after the oficial business hours, the issuance/ booking will be the next business day. The validity date shall be as per the product features

A minor may purchase cerfificates in his/her name, by debiting histher bank account which s/he operates.

ematurely withdrawthe deposit

sssss

Terms and Condifions
Charge Details
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After pressing "Submit", click on "Confirm" after reviewing the issuance
information. A screen confirming the issuance completion will be displayed.

A [ Change Password Open New Sub Account Session Summary Sitemap Prin Logout Accounts v
Sl "L"‘}-_ Welcome,
VATIONAL BANK OF EGYPT ¥ ([ I
<« Accounts | Transfers | Loans | Tools | Cards services | Chegues Under Collection (B pitr i ol Customer Services | »
o
w - .
z ‘ OTvansa:Uon with reference number 142218246354023 is in accepted state
* Deposits/Certificates/ L
Pools Details
" Deposits/Centificates/ Open Deposits/Certificates/Pools - Confirm 16052019 10:34:40 GMT +0200
Pools Activity
- DepositlCertificatel/Pool Details
Cpenpcoe Product Name- Five year Certificate- 5 Years - Monthly retum - 13 Percent
Certificates / Pools
Source Account: 0775100200380300018
" Amend Deposits / Deposit/Certificate/Pool Amount: 1,000.00 EGP
Certificates / Pools Deposit/Certficate/Pool Tenor: 5 Year(s)
" Redeem Deposits / Maturity Date: 01-04-2024

Certificates / Pools

Payout Details

Maturity Instructions: Glose on Maturity
Payout Type: Transfer to Account
Payout Account: 0775100200380300018
Payout Account Branch: 077
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Amend Deposits/Certificates/Pools

This screen allows you to amend deposits/certificates/pools via Ahly Net. Click on
"Deposits/Certificates/Pools" from the main menu on the top, then click "Amend
Deposits/Certificates/Pools" from the sitemap on the left side of the screen.

After clicking on "Amend Deposits/Certificates/Pools"”, a screen containing all the
certificates and deposits will be displayed. Click on the certificate or deposit that you
wish to amend.

Change Password Open New Sub Accouni Session Summary Sitemap Print Logoul Accounts v
e
> cd] Welcome, FIRST
Leankorearet Vi1

«  Accounts | Transfers | Loans | Tools | Cards services | Cheques Under Collection [P et i el Customer Services »

. Amend Deposits/Certificates/Pools 16-05-2019 10:38:07 GMT +0200

g
sits/Certificates/ | Account Number @ | Available Ralance
Details Equivalent|
sits/Centficates/ .
| Activity 077908 Uetds ot e it o EGP 180,000.00 180.000.00
Deposits / 077908 2 EGP 100,000.00 100,000.00
icates / Pools Total Deposits, Certificates and saving pools (EGP Equivalent) 280,000.00

d Deposits /
jicates / Pools

em Deposits /
icates / Pools

You can amend the maturity instructions to close it on maturity or renew the principal
amount and payout interest. You can also amend the payout account and click on
"Confirm" to execute the amendment.

e Change Password Open NewSub Accoun{ Session Summary Sitemap Print Logout Accounts -
WA
a < l 'II Welcome, FIRST_N.

Accounts | Transfers | Loans | Tools | Cardsservices | Cheques Under Collection (BN e S el Customer Services |

3ank oF EGeT V| |

2 Amend Deposits/Certificates/Pools 16-05-2019 10:39:34 GMT +0200
z
its/Certificates! ACCOEME S
Details Customer 1D 020038
DepositiCertificate/Pool Number : 077908 Product Name © &=t sl i o a2 i i) s
Ifs/Cericates! Currency - EGP Available Amount - 100,000.00
Activity
Deposits / DepositiCertificate/Pool Details
:ates / Pools Open Date : 03-03-2019 Principal Amount : 100,000.00
i Deposits / Maturity Date : 04-03-2020 Interest Rate - 15.75%
ates ] Pools Deposit/Certificate/Pool Tenor 1 Year(s) Next Inerest Date - 04-04-2019
m Deposits / Current Maturity Instruction
ates [Pools Waturity Close On Maturity

Current Payout Details

[Payout Type Payo
[Transfer o Account Principal 100.00% 07751
[Transfer o Account Interest 100.00% 07751
Payout Details

Maturity Instructions Select-

If you wish to credit the principal amount of certificate/ deposit on the relevant maturity date to one of your accounts, please select "Close on Maturity” under maturity instructions

If you wish to renew the principal amount of certificate/ deposit on the relevant maturity date, please select "Renew Principal Amountand Pay Interest’ under maturity instructions.
Investment certificates “Type A” are renewed at maturity dates thereof (principal amount + return).
Kindly mark with approval the terms and condition and fees details in order to effect the certificate/ deposit modification

In case of any inquiry, you may contact Al Ahly Phone at 19623 or visit the nearest NBE branch

Terms and Conditions J

Charge Details
o
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Redeem Deposits/Certificates/Pools

This screen allows you to redeem deposits/certificates/pools via Ahly Net. Press
"Deposits/Certificates/Pools" from the main menu on the top, then press "Redeem
Deposits/Certificates/Pools" from the sitemap on the left side of the screen.

After clicking on "Redeem Deposits/Certificates/Pools"”, a screen containing all the
certificates and deposits will be displayed. Click on the certificate or deposit that you
wish to redeem.

'NATIONAL BANK OF &

SALMT ] e
“ Acocounts | Transfers

Click on the certificate/deposit that you wish to redeem, the screen below will be
displayed including all certificate/deposit information. Via this screen, you can
select:

e Type of redemption "partial/full”

e Balance to be redeemed

e Select the account that you wish the redemption amount to be transferred to.

Click on "Redeem" then "Confirm" to execute the redemption.




NATIONAL BANK OF EGYPT

Customer Service Menu

This menu provides the customer with a number of services, including:
e Cheque Status Inquiry

e Transactions

e Change Image and Phrase
e Preferences

e Set Favourite Accounts
e Change User ID

Cheque Status Inquiry

This service allows searching for cheques issued within the customer's account. You
can choose the account within which cheques are issued.
The search is available as per the following parameters:

e All: to display all cheques issued within the selected account

e Cancelled: to display cancelled cheques, search period can be defined
e Unutilized: to display unutilized cheques to date
e Rejected: to display rejected cheques, search period can be defined

e Stopped: to display stopped cheques based on customer's request; search period
can be defined

e Utilized: to display utilized cheques; search period can be defined

e Search by cheque number: this option can be used along with the previous
options to search for a specific cheque number or a specific range of cheque

numbers.
r \ VSub A
a Change Password Open New Sub Account Session Summary Sitemap Print Logout Quick Links =
3 UA AN —
3 4 Welcome, s jm
UATIONAL BANK OF EGYAT

Accounts | Transfers | Loans | Tools | Cardsservices | Cheques Under Collection | Deposits/Certificates/Pools

e Sneyus swedS INGUIRY 14.05-2019 10:19:09 GMT +0200
-]

£
pra— The Cheque Status shall be displayed ifthe Cheque is a valid cheque. Additional information for the Cheque shall be available ifthe Cheque has been presentad to the bank.

Select Account”| Select
Status: * Select

v
From Date: B To Date: B

Search By Cheque Number

Change Image and
Phrase

Preferences

SetFavorite

Fields marked as * are mandatory.
Accounts "

Change User ID




Then, press

e Account

e Cheque number
e Cheque status (utilized, unutilized, cancelled, rejected, stopped)
e Reason (if any)
e Cheque amount

Transactions
Changa Image and
Phrase
Preferances

Set Favorite
Accounts

Change User D

Cheque Status Inquiry

NATIONAL BANK OF ecypT V1 1)

'Submit™ to display the following information related to the cheques
conforming to the specified search parameters:

31.12.2017 10:57:56 GMT +0200

The Cheque Status shall be displayed if the Cheque is a valid cheque Additional information for the Cheque shall be avaiable if the Cheque has been presented to the bank

Select Account ” u ]
Status * Al =l
Search By Cheque Number

Fields marked 25 * are mandatory.

oot [Chommhwmber oo

14 07715000055526 Used

14 07715000055527 Mat Used
14 07715000085526 MNat Used
14 07715000055529 Mot Used
14 07715000085530 Mot Used
14 07715000055531 MNat Used
14 07715000055532 MNat Used
14 07715000055533 Mat Used
14 07715000085534 Nat Used
14 07715000055535 Mot Used
14 07715000085536 Mot Used
14 07715000055537 MNat Used
14 07715000055538 MNat Used
14 07715000055539 Mat Used
14 07715000055540 MNat Used
14 07715000055541 Mot Used
ar 07715000055542 MNat Used
14 07715000055543 MNat Used
14 07715000055544. Mot Used
14 07715000055545 MNat Used
14 07715000055546 Mot Used
14 077T15000055547 Mot Used
14 07715000055548 Mat Used
14 07715000055549 MNat Used
14 07715000055550 MNat Used

O077CAWLIT1200533
Migration From Legacy
Migration Fiom Legacy
Migration From Legacy
Migration From Legacy
Migration From Legacy
Migration From Legacy
Migration From Legacy
Migeation From Legacy
Migration From Legacy
Migration From Legacy
Migration From Legacy
Migration From Legacy
Migration From Legacy
Migeation From Lagacy
Migration From Lagacy
Migration From Legacy
Migeation From Legacy
Migration From Legacy
Migration From Legacy
Migration From Legacy
Migration From Legacy
Migration From Legacy
Migeation From Legacy
Migration From Legacy

mownt___________|
100.00 EGP
0.00 EGP
000 EGP
.00 EGF
0.00 EGP
000 EGP
0.00 EGP
0.00 EGP
000 EGP
.00 EGF
0.00 EGP
000 EGP
0.00 EGP
0.00 EGP
000 EGP
000 EGF
0.00 EGP
000 EGP
000 EGF
0.00 EGP
000 EGP
0.00 EGP
0.00 EGP
000 EGP
000 EGF
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Transactions

This service allows displaying a detailed statement of transactions executed
using Ahly Net. The status of the executed transaction (accepted, rejected, error,
under process), the number of transactions in each case and a percentage of each
status to the total executed transactions are displayed.

SAHVE : Change Password Session Summary Stemap Pom Logest Quickloks >

NATIONAL BANK OF EGYPT

Welcome,

Accounts Transfers Loans Tools Cards services Cheques Under Collection Deposits/iCertficates/Pools ety g

View Initiated Transactions SALLUVE LULRNL ML SOLOY

§ View By | Transacton Status

Cancel Pendng Transfers H185%
Credt Card Payment 17 36%

lies%
Domestic Account Transfer H331%

Bies%
Domestic Transfer Beneficiary s e
intemal Account Transfer / | FREN
Donations

H331%
internal Transfor Beneficiary MWsos%
Modify Standing Instruction 165%

s 7%
Own Account Trans fe I 35 35

W5 73%
Preferences Hs13%
Standing Instruction Cancellation 3 N248%

When you click any of the above-mentioned cases, all related transactions are
displayed. The screen contains the following fields:

e Transaction reference number (i.e. e-banking reference number)
e Transaction type

e Transaction status

e Created on

e Updated on (in case of updating the transaction status)

e Created by (user name)

e Updated by (user name)

e Account number

e Amount

e Value date

,
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Change authentication image and phrase

This service allows changing the account image (which appears upon logging into the
system) and account phrase by pressing "Click here" to display all images and phrases
recorded in the system. Choose one to authenticate the website used to log into the

service.

WARNAL BAK OF EGTFY

ol a A I/“l_l Webco

Change Authentication image And Phrase

angders | Loans | Toc Cards service

Ques Under Collecton Deoposits/Cartifhcate s o Customor Services

WA2.2N7 20:26: 35 GMT «0200

g

* Chague Status Plie Chocse New Inage of Phiaae and Click "Nast™
Inquiry

" Trnsactions

Change Image and

Phrase

" Preferances

* Sd Fawrta
Accounts

* Change User O

Preferences

Dant like this mage ren 1o select 3 new mage
Your phiaae is - e
Dartt lise this phrase? Click Hees 10 select a new phrase

This screen allows you to control the following:

(7

e Set landing page: you can use this option to set the landing page of your account
e Set as favourite: using this option, you can add some screens to "Quick Links" for
easy access. The quick links appear as shown in the image below next to the

"Logout" option

e Then, press the "Set preference™ button and "Confirm" selection.
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Change User ID
This screen allows changing the user ID on Ahly Net system instead of the user 1D
automatically created by the system, taking the following into consideration:

e Refer to "View User ID Policy" link to review the requirements of creating a
new user ID instead of the existing one.

e The security code should be entered carefully; please stick to uppercase and
lowercase alphabets

e Then, press "Submit" to confirm the new user ID.

Change Pasiwond Dedson Sumeary Sbemap Pond Legost Check Lioks »=>
SB[
u' i [ Wlaleesnag
TICHAL RN, OF BGYPT 1 | |
Acenunts | Teamgters | Loand | Toed | Carcsservices | Choguis Undar Collection | DepossuCastibexaaPocty ORI

Change User ID JNZ-HNT 20H0T GMT 0

§
* Cheque Status
Iagury Existing Usar ID
* Teansactons Specity New User i - [ igws Usar I Polic
* Change Image and
Phegin
* Prefarancas

Please enler thig tode below 1o belp prevest unauthenzed actvily which may slow out Serite b you

¥ Fi
St Fawnile e

Adcounts
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